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ABSTRACT

Oki Harmiansyah. NPM : 71160312179. Pengaruh Kecerdasan Emosional dan
Motivasi Kerja Terhadap Kinerja Pegawai di PT. KAI Stasiun Belawan,
Skripsi, 2020.

The formulation of the problems in this study are (1) whether there is an
influence of emotional intelligence on improving employee performance at PT.
KAI Belawan Station. (2) whether there is an influence of motivation on
improving employee performance at PT. KAI Belawan Station. (3) whether there
is an influence between emotional intelligence and motivation on employee
performance at PT. KAI Belawan Station. The purpose of this study is (1) to find
out whether there is an influence of emotional intelligence on the performance of
employees at PT. KAI Belawan Station. (2) to find out whether there is an
influence of motivation on employee performance at PT. KAI Belawan Station.
(3) to find out whether there is an influence between emotional intelligence and
motivation on employee performance at PT. KAl Belawan Station.

The sample in this study were 31 people with data analysis techniques in
this study using multiple linear regression analysis. The results of this study
explain that emotional intelligence does not have a positive and significant effect
on the performance of employees of PT. KAI Belawan Station, while motivation
has a positive and significant effect on the performance of PT. KAl Belawan
Station. F test results state that emotional intelligence and motivation have a

positive and significant effect on the performance of employees of PT. KAI



Belawan Station. The determination test shows that 40.2% of employee
performance variables can be explained by the variables in this study and the

remaining 59.8% can be explained by other variables not included in this study.
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LAMPIRAN

Lampiran 1. KarakteristikResponden

JenisKelam PendidikanTer | MasaBeke

No Nama Usia

in akhir rja
1 | P. A. Siregar Laki-laki 54 SMA 19
2 | Dwilrpal Laki-laki 29 S1 12
3 | M. Abdul A. Laki-laki 39 SMP 25
4 | Alwis Laki-laki 95 SMP 21
5 | Ahmad Zainudin Laki-laki 23 SMA 2
6 | ArmanSyahputra Laki-laki 25 S1 3
7 | M. Rival H. Laki-laki 26 S1 3
8 | Danni Bangun Laki-laki 30 SMA 7
9 | Heri Yandi Laki-laki 46 SMA 10
10 | Ari Irawan Laki-laki 29 S1 9
11 | Osza D. Hutahuruk Laki-laki 29 SMA 9
12 | Anton W. Sitorus Laki-laki 22 SMA 1,5
13 | M. Afrizal Laki-laki 30 SMA 3
14 | DonyTrimulyana Laki-laki 35 SMA 10
15 | M. A. Rahman Laki-laki 23 SMA 3
16 | Suwandi P. Laki-laki 39 SMA 9
17 | RikiWardhana Laki-laki 26 S1 2

76




7

18 | AndikaRizki P. Laki-laki 26 SMA 6

19 | AnzhariWira D. Laki-laki 24 SMA 3

20 | YudhaPratama Laki-laki 26 SMA 4

21 | DioSatria S. Laki-laki 28 SMA 5

22 | ZulfadliKarim Laki-laki 29 SMA 9

23 | Habib S. Laki-laki 30 S1 4

24 | Teguh R. Susilo Laki-laki 32 SMA 13

25 | B. Putra Ginting Laki-laki 26 D3 3

26 | MarjukiWijaya Laki-laki 31 SMA 8

27 | Bambang P. Laki-laki 30 SMA 7

28 | AndikaRahasiwi Laki-laki 32 S1 10

29 | Bayu P. Laki-laki 23 SMA 1

30 | Yudha P. Siregar Laki-laki 24 SMA 2

31 | Ahmad Bilal Laki-laki 24 SMA 2

Lampiran 2. KuesionerVariabelKecerdasanEmosional
Pernyataan (VariabelKecerdasanEmosional)
Responden Total
X11 X1.2 X1.3 X1.4 X15

1 3 2 3 2 3 13
2 4 4 2 4 4 17
3 4 3 3 4 3 15
4 3 2 4 3 3 15
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27 4 3 4 4 17
28 3 2 3 3 13
29 3 3 3 3 16
30 4 3 3 4 17
31 3 3 3 3 15
Lampiran 3. KuesionerVariabelMotivasi
Pernyataan (VariabelMotivasi)
Responden Total
X2.1 X2.2 X2.3 X2.4 X2.5

1 3 3 3 2 2 13

2 4 4 4 3 3 18

3 3 3 3 1 3 13

4 3 3 2 1 3 12

5 4 4 4 2 4 18

6 4 3 3 2 4 16

7 4 4 4 2 4 18

8 3 3 3 2 4 15

9 2 2 2 1 4 11

10 4 3 3 2 2 14

11 3 3 4 3 3 16

12 4 3 4 4 3 18

13 3 3 3 3 3 15
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Lampiran 4. KuesionerVariabelKinerjaPegawai
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Pernyataan (VariabelKinerjaPegawai)

Responden Total
Y1 Y2 Y3
1 3 2 3 8
2 4 4 4 12
3 4 4 4 12
4 2 3 3 8
5 4 3 4 11
6 4 4 4 12
7 4 4 4 12
8 4 3 4 11
9 3 2 3 8
10 2 3 3 8
11 3 4 3 10
12 4 4 4 12
13 3 3 3 9
14 4 3 4 11
15 3 3 3 9
16 4 3 3 10
17 3 3 4 10
18 3 3 4 10
19 3 3 3 9
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20 3 3 9
21 3 4 10
22 3 4 11
23 3 4 10
24 4 4 12
25 3 4 11
26 4 4 11
27 4 4 12
28 4 3 10
29 3 3 10
30 3 3 9
31 2 3 8
Lampiran 5. UjiValiditasKecerdasanEmosional
X1.1 X1.2 X1.3 X1.4 X1.5 X1
Pearson Correlation 1 487 .080 417 523 682 |
X11  Sig. (2-tailed) 006 .670| .020| .003[  .000
N 31 31 31 31 31 31
Pearson Correlation 487" 1| -o48| .4607| 6057 .688"
X12  Sig. (2-tailed) .006 798| .009|  .000{ .000
N 31 31 31 31 31 31
Pearson Correlation .080 -.048 1 -.052 128 383
X13  Sig. (2-tailed) 670  .798 782 493|034
N 31 31 31 31 31 31
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Pearson Correlation 417 | .4607| -.052 1| .5597 604"
X14  Sig. (2-tailed) 020 .009| .782 .001|  .000
N 31 31 31 31 31 31
Pearson Correlation 5237 | .605" 128 5597 1 789"
X15  Sig. (2-tailed) .003| .000| 493 .001 .000
N 31 31 31 31 31 31
Pearson Correlation 6827 | 6887 .383| .6047| .789" 1
X1 Sig. (2-tailed) .000| .000| .034 .000| .000
N 31 31 31 31 31 31
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Lampiran 6. UjiValiditasMotivasi
X2.1 X2.2 X2.3 X2.4 X2.5 X2
n — £id —
Pearson Correlation 1 .740 .608 .305 123 743
X21  Sig. (2-tailed) .000| .000| .095| .509|  .000
N 31 31 31 31 31 31
Pearson Correlation 740" 1| .654" .297 201| 770"
X22  Sig. (2-tailed) .000 .000| 105 278  .000
N 31 31 31 31 31 31
Pearson Correlation 6087 | .654" 1| .495° 069 .793”
X23  Sig. (2-tailed) .000|  .000 .005| .713|  .000
N 31 31 31 31 31 31
Pearson Correlation .305 297 .495” 1 139 7327
X2.4  Sig. (2-tailed) .095| 105  .005 456|  .000
N 31 31 31 31 31 31
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Pearson Correlation 123 .201 .069 139 1 432"
X25  Sig. (2-tailed) 509 278 713 456 .015
N 31 31 31 31 31 31
Pearson Correlation 7437 7707|7937 7327 | 432 1
X2 Sig. (2-tailed) .000 .000 .000 .000 .015
N 31 31 31 31 31 31
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Lampiran 7. UjiValiditasKinerjaPegawai
Y1 Y2 Y3 Y
Pearson Correlation 1 377 .580*-* .819**_
YL  Sig. (2-tailed) 037 001 000
N 31 31 31 31
Pearson Correlation 377 1 444 7717
Y2 Sig. (2-tailed) .037 012 .000
N 31 31 31 31
Pearson Correlation 580" 444 1 816"
Y3 Sig. (2-tailed) .001 012 .000
N 31 31 31 31
Pearson Correlation 8197 7717 816" 1
v Sig. (2-tailed) .000 .000 .000
N 31 31 31 31

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 8. UjiRegresi Linear Berganda
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Unstandardized Coefficients

Standardized Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,807 1,809 1,551 | ,132
X1 ,195 ,124 ,267 | 1,578 | ,126
X2 ,276 ,102 ,456 | 2,698 | ,012
a. Dependent Variable: Y
Lampiran 9. UjiNormalitas
Unstandardized Residual
N 31
Normal Parameters®” Mean ,0000000
Std. Deviation 1,07709018
Most Extreme Differences Absolute ,160
Positive ,160
Negative -,124
Kolmogorov-Smirnov Z ,890
Asymp. Sig. (2-tailed) ,407
a. Test distribution is Normal.
b. Calculated from data.
Lampiran 10. UjiHeterokedastisitas
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,895 ,958 ,935 | ,358
X1 ,035 ,066 , 117 ,540 | ,594
X2 -,036 ,054 -,146 | -,674 | ,506

a. Dependent Variable: ABS_RES1




Lampiran 11. UjiMultikolinearitas
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Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance | VIF
1 (Constant) 2,807 1,809 1,551 | ,132
X1 ,195 124 ,267 | 1,578 | ,126 , 747 | 1,339
X2 276 ,102 ,456 | 2,698 | ,012 , 747 | 1,339
a. Dependent Variable: Y
Lampiran 12. Uji F
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,390 2 11,695 9,409 .001°
Residual 34,804 29 1,243
Total 58,194 31
a. Dependent Variable: Y
b. Predictors: (Constant), X2, X1
Lampiran 13. UjiDeterminasi
Durbin-
Model R R Square | Adjusted R Square Std. Error of the Estimate Watson
1 .634° ,402 ,359 1,115 1,749

a. Predictors: (Constant), X2, X1

b. Dependent Variable: Y




