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Penelitian ini bertujuan untuk menganalisis peran digitalisasi dalam pengelolaan 

zakat, infaq, dan sedekah (ZIS) oleh Badan Amil Zakat Nasional (BAZNAS) Kota 

Medan serta kontribusinya dalam upaya pengentasan kemiskinan di masyarakat. 

Perkembangan teknologi informasi telah mendorong lembaga filantropi Islam 

untuk beradaptasi melalui pemanfaatan platform digital guna meningkatkan 

efektivitas penghimpunan dan penyaluran dana ZIS. Metode penelitian yang 

digunakan adalah pendekatan kualitatif dengan teknik pengumpulan data melalui 

wawancara, observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa 

digitalisasi ZIS di BAZNAS Kota Medan memberikan dampak positif dalam hal 

kemudahan akses, transparansi pengelolaan dana, serta perluasan jangkauan 

penerima manfaat. Namun, masih terdapat tantangan seperti keterbatasan literasi 

digital sebagian masyarakat dan kebutuhan peningkatan infrastruktur teknologi. 

Secara keseluruhan, digitalisasi ZIS menjadi instrumen strategis dalam mendukung 

program pengentasan kemiskinan, selama disertai dengan penguatan kelembagaan 

dan edukasi kepada masyarakat. 

Kata Kunci : Digitalisasi, Zakat, Infaq, Sedekah, kemiskinan, BAZNAS, Medan 

 

 



 

 

v 

 

ABSTRACT 

ANALYSIS OF THE DIGITALIZATION OF ZAKAT, INFAK, AND ALMS 

IN REDUCING POVERTY IN THE SOCIETY AT BAZNAS, MEDAN 

CITY 
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71210215016 

 

This study aims to analyze the role of digitalization in the management of zakat, 

infaq, and alms (ZIS) by the Medan City National Zakat Agency (BAZNAS) and its 

contribution to poverty alleviation efforts. Advances in information technology 

have encouraged Islamic philanthropic institutions to adapt by utilizing digital 

platforms to increase the effectiveness of ZIS fund collection and distribution. The 

research method used was a qualitative approach, with data collection techniques 

through interviews, observation, and documentation. The results indicate that ZIS 

digitalization at BAZNAS Medan City has had a positive impact in terms of ease of 

access, transparency in fund management, and expanding the reach of 

beneficiaries. However, challenges remain, such as limited digital literacy among 

some communities and the need for improved technological infrastructure. Overall, 

ZIS digitalization is a strategic instrument in supporting poverty alleviation 

programs, as long as it is accompanied by institutional strengthening and 

community education. 

Keywords: Digitalization, Zakat, Infaq, Alms, Poverty, BAZNAS, Medan 

 

 

 


