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Lampiran 1. 

Angket : Pengaruh Penerapan Sistem Kerja Shift Dan Lingkungan Kerja 

Terhadap Kinerja Karyawan Pada Rumah Sakit Sri Pamela 

Torgamba 

 

1. Identitas Responden :  

a. Nama :……………(boleh tidak diisi) No.Responden : ….. 

b. Umur : ………Tahun 

c. Jenis Kelamin : (       ) Laki-Laki 

              (        ) Perempuan 

d. Masa Kerja : ………Tahun  

e. Pendidikan Terakhir : (       ) SD                    (      ) D3 

 (        ) SMP                 (       ) S1 

 (        ) SMA                (       ) S2 

2. Petunjuk Pengisian Kuisioner 

a. Responden dihrapkan membaca terlebih dahulu deskripi masing-masing 

pernyataan sebelum memberikan jawaban. 

b. Responden dapat memberikan jawaban dengan memberikan tanda cheklis 

(√) pada salah satu pilihan jawaban yang tersedia. Hanya satu jawaban saja 

yang dimungkinkan untuk etiap pernyataan. 

c. Pada masing-msing pernyataan terdapat lima alternatif jawaban yang 

mengacu pada Teknik skala likert yatu : 

 Sangat Setuju (SS)  = 5  

 Setuju (S)  = 4  

 Kurang Setuju (KS) = 3  

 Tidak Setuju (TS)  = 2  

 Sangat Tidak Setuju (STS)  = 1  

d. Data responden dan semua informasi yang diberikan akan dijamin 

kerahasiaannya,oleh sebab itu dimohon untuk mengisi kuesioner dengan 

sebenarnya dan seobjektif mungkin. 

e. Terima kasi atas partisipasinya. 
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Daftar Pertanyaan 

Variabel  Shiff kerja (X1) 

NO Pertanyaan SS S KS TS STS 

1 Waktu istirahat yang cukup untuk 

memulihkan tenaga dan konsentrasi. 

     

2 Arah rotasi shift (misalnya pagi, sore, 

malam) terasa adil dan merata. 

     

3 Kecepatan rotasi shift tidak menyebabkan 

kelelahan atau stress berlebihan. 

     

4 Saya merasa terbantu dengan jumlah tim 

atau pekerja dalam satu shift 

     

5 Jadwal shift kerja diterapkan dengan 

konsisten dan tidak ada penundaan atau 

perubahan yang tidak berguna 

     

 

Keterangan  

 SS  = 5  

 S = 4  

 KS = 3  

 TS  = 2  

 STS = 1  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 85 

Daftar Pertanyaan 

Variabel  Lingkungan Kerja (X2) 

 

NO Pertanyaan SS    S   KS TS STS 

1 Penataan tata ruang memberikan 

kenyamanan dalam bekerja 

     

2 Ruang kerja yang luas dan nyaman 

mendukung aktivitas bekerja 

     

3 Lingkungan kerja relatif lapang dan 

mampu menunjang proses kerja. 

     

4 Penerangan dalam ruang kerja dapat 

mempelanjar dalam bekerja. 

    

5 Penataan tata cahaya perusahaan 

sangat baik, sehingga tidak 

mengaggu aktivitas kerja. 

     

 

Keterangan  

 SS  = 5  

 S = 4  

 KS = 3  

 TS  = 2  

 STS = 1  
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Daftar Pertanyaan 

Variabel Kinerja (Y) 

No Pernyataan SS S KS TS STS 

1 Pekerjaan yang dihasilkan sesuai 

dengan standar kualitas yang 

ditetapkan. 

     

2 Jumlah tugas atau pekerjaan yang 

dikerjakan setiap hari sesuai dengan 

target yang diberikan. 

     

3 Jarang mengalami keterlambatan dalam 

menyelesaikan tugas atau pekerjaan.  

     

4 Mencari cara yang lebih baik untuk 

meningkatkan efektivitas dalam 

pekerjaan. 

     

5 Pekerjaan dapat diselesaikan tanpa 

terlalu bergantung pada bantuan orang 

lain.  

     

6 Menggunakan waktu luang saya untuk 

mempelajari tugas-tugas yang diberikan  

     

 

Keterangan  

 SS  = 5  

 S  = 4  

 KS = 3  

 TS  = 2  

 STS = 1  
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Lampiran 2 

Data Uji Instrumen 

No 
SHIFF KERJA (X1) 

TOTAL 
1 2 3 4 5 

1 4 5 4 5 4 22 

2 5 4 4 5 5 23 

3 3 4 3 4 4 18 

4 4 4 3 3 4 18 

5 4 3 2 4 4 17 

6 5 5 4 5 5 24 

7 4 4 3 4 4 19 

8 4 4 2 4 3 17 

9 3 2 3 4 4 16 

10 4 4 4 5 4 21 

11 5 4 5 4 5 23 

12 3 3 4 4 4 18 

13 2 4 4 4 3 17 

14 3 4 3 4 2 16 

15 4 5 5 5 5 24 

16 4 4 4 4 4 20 

17 4 3 3 3 4 17 

18 3 5 5 5 3 21 

19 4 4 4 5 3 20 

20 5 4 3 5 4 21 

21 4 3 3 3 4 17 

22 5 3 3 4 5 20 

23 5 4 5 4 5 23 

24 4 5 5 4 3 21 

25 5 5 3 5 5 23 

26 4 5 4 5 4 22 

27 5 4 4 5 5 23 

28 3 4 3 4 4 18 

29 4 4 3 3 4 18 

30 4 3 2 4 4 17 

31 5 5 4 5 5 24 

32 4 4 3 4 4 19 

33 4 4 2 4 3 17 



 78 

34 3 2 3 4 4 16 

35 4 4 4 5 4 21 

36 5 4 5 4 5 23 

37 3 3 4 4 4 18 

38 2 4 4 4 3 17 

39 3 4 3 4 2 16 

40 4 5 5 5 5 24 

41 4 4 4 4 4 20 

42 4 3 3 3 4 17 

43 3 5 5 5 3 21 

44 4 4 4 5 3 20 

45 5 4 3 5 4 21 

46 4 3 3 3 4 17 

47 5 3 3 4 5 20 

48 5 4 5 4 5 23 

49 4 5 5 4 3 21 

50 5 5 3 5 5 23 

51 4 5 4 5 4 22 

52 5 4 4 5 5 23 

53 3 4 3 4 4 18 

54 4 4 3 3 4 18 

55 4 3 2 4 4 17 

56 5 5 4 5 5 24 

57 4 4 3 4 4 19 

58 4 4 2 4 3 17 

59 3 2 3 4 4 16 

60 4 4 4 5 4 21 

61 5 4 5 4 5 23 

62 3 3 4 4 4 18 

63 2 4 4 4 3 17 

64 3 4 3 4 2 16 

65 4 5 5 5 5 24 

66 4 4 4 4 4 20 

67 4 3 3 3 4 17 

68 3 5 5 5 3 21 

69 4 4 4 5 3 20 
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70 5 4 3 5 4 21 

71 4 3 3 3 4 17 

 

NO LINGKUNGAN KERJA (X2) 
TOTAL 

1 2 3 4 5 

1 4 4 5 5 5 23 

2 4 4 4 4 4 20 

3 3 4 4 4 5 20 

4 5 4 5 4 4 22 

5 5 5 5 4 4 23 

6 4 4 4 3 4 19 

7 3 4 3 4 4 18 

8 4 4 4 5 5 22 

9 4 3 2 4 4 17 

10 4 5 4 5 5 23 

11 5 5 4 5 4 23 

12 3 4 3 3 4 17 

13 4 5 5 4 4 22 

14 3 4 3 3 4 17 

15 4 4 4 4 3 19 

16 4 4 4 4 4 20 

17 3 3 4 4 4 18 

18 5 4 5 5 4 23 

19 4 4 4 4 4 20 

20 4 5 4 5 4 22 

21 3 2 4 4 3 16 

22 4 3 3 3 4 17 

23 5 4 4 4 5 22 

24 4 5 5 4 5 23 

25 5 4 4 5 4 22 

26 5 4 4 5 4 22 

27 4 4 3 4 3 18 

28 4 5 4 4 4 21 

29 3 4 4 4 5 20 

30 5 4 5 4 3 21 

31 3 3 4 5 4 19 
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32 4 4 4 3 4 19 

33 4 5 5 5 4 23 

34 4 3 3 3 3 16 

35 5 4 5 4 4 22 

36 5 5 4 5 5 24 

37 3 4 4 4 4 19 

38 3 4 4 5 4 20 

39 4 4 3 4 3 18 

40 4 3 4 5 5 21 

41 4 3 4 4 3 18 

42 2 3 4 4 4 17 

43 5 4 4 5 5 23 

44 3 3 4 4 4 18 

45 5 4 4 4 4 21 

46 4 3 4 4 3 18 

47 4 5 4 4 4 21 

48 4 5 5 5 4 23 

49 4 4 4 5 5 22 

50 5 4 4 4 4 21 

51 4 4 5 5 5 23 

52 4 4 4 4 4 20 

53 3 4 4 4 5 20 

54 5 4 5 4 4 22 

55 5 5 5 4 4 23 

56 4 4 4 3 4 19 

57 3 4 3 4 4 18 

58 4 4 4 5 5 22 

59 4 3 2 4 4 17 

60 4 5 4 5 5 23 

61 5 5 4 5 4 23 

62 3 4 3 3 4 17 

63 4 5 5 4 4 22 

64 3 4 3 3 4 17 

65 4 4 4 4 3 19 

66 4 4 4 4 4 20 

67 3 3 4 4 4 18 
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68 5 4 5 5 4 23 

69 4 4 4 4 4 20 

70 4 5 4 5 4 22 

71 3 2 4 4 3 16 

 

NO KINERJA (Y) 
TOTAL 

1 2 3 4 5 6 

1 5 4 4 4 4 4 25 

2 4 4 2 4 4 4 22 

3 4 4 4 3 4 3 22 

4 4 3 4 4 4 4 23 

5 4 3 3 4 4 4 22 

6 4 4 3 4 4 4 23 

7 4 4 3 4 4 4 23 

8 4 4 4 3 3 4 22 

9 4 4 3 4 4 3 22 

10 4 4 4 4 4 4 24 

11 4 4 4 3 3 4 22 

12 4 4 4 4 3 4 23 

13 4 4 3 4 4 4 23 

14 4 4 4 4 4 4 24 

15 4 4 2 4 4 3 21 

16 4 4 2 3 3 3 19 

17 4 4 3 3 3 4 21 

18 4 4 3 3 3 4 21 

19 4 4 4 4 4 3 23 

20 4 3 3 3 3 4 20 

21 4 4 4 4 4 4 24 

22 4 3 4 4 4 4 23 

23 4 3 4 3 3 3 20 

24 3 3 3 3 3 3 18 

25 4 4 3 4 4 4 23 

26 4 4 4 3 3 4 22 

27 4 4 3 4 4 3 22 

28 4 4 4 4 4 4 24 

29 3 3 3 3 3 3 18 
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30 4 4 4 4 3 4 23 

31 4 4 3 4 4 4 23 

32 4 4 4 4 4 4 24 

33 3 3 3 3 3 3 18 

34 4 4 2 3 3 3 19 

35 4 4 3 3 3 4 21 

36 4 4 3 3 3 4 21 

37 4 4 4 4 4 3 23 

38 4 4 2 4 4 4 22 

39 4 4 4 3 4 3 22 

40 4 3 4 4 4 4 23 

41 4 3 3 4 4 4 22 

42 4 4 3 4 4 4 23 

43 4 4 3 4 4 4 23 

44 4 4 4 3 3 4 22 

45 4 4 3 4 4 3 22 

46 4 4 4 4 4 4 24 

47 4 4 4 3 3 4 22 

48 4 4 4 4 3 4 23 

49 4 4 3 4 4 4 23 

50 4 4 4 4 4 4 24 

51 4 4 2 4 4 3 21 

52 4 4 2 3 3 3 19 

53 4 4 3 3 3 4 21 

54 4 4 3 3 3 4 21 

55 4 4 4 4 4 3 23 

56 4 3 3 3 3 4 20 

57 4 4 4 4 4 4 24 

58 4 3 4 4 4 4 23 

59 4 3 4 3 3 3 20 

60 3 3 3 3 3 3 18 

61 4 4 3 4 4 4 23 

62 4 4 4 3 3 4 22 

63 4 4 3 4 4 3 22 

64 4 4 4 4 4 4 24 

65 3 3 3 3 3 3 18 
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66 4 4 4 4 3 4 23 

67 4 4 3 4 4 4 23 

68 4 4 4 4 4 4 24 

69 3 3 3 3 3 3 18 

70 4 4 2 3 3 3 19 

71 4 4 3 3 3 4 21 

LAMPIRAN 3 

HASIL KUISIONER  

No 
SHIFF KERJA (X1) 

TOTAL 
1 2 3 4 5 

1 4 2 4 4 4 18 

2 4 4 3 4 3 18 

3 3 4 4 4 4 19 

4 3 3 4 4 4 18 

5 4 3 4 4 4 19 

6 4 3 4 4 4 19 

7 4 4 3 3 4 18 

8 4 3 4 4 3 18 

9 4 4 4 4 4 20 

10 4 4 3 3 4 18 

11 4 4 4 3 4 19 

12 4 3 4 4 4 19 

13 4 4 4 4 4 20 

14 4 2 4 4 3 17 

15 4 2 3 3 3 15 

16 4 3 3 3 4 17 

17 4 3 3 3 4 17 

18 4 4 4 4 3 19 

19 3 3 3 3 4 16 

20 4 4 4 4 4 20 

21 3 4 4 4 4 19 

22 3 4 3 3 3 16 

23 3 3 3 3 3 15 

24 4 3 4 4 4 19 

25 4 4 3 3 4 18 

26 4 3 4 4 3 18 
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27 4 4 4 4 4 20 

28 3 3 3 3 3 15 

29 4 4 4 3 4 19 

30 4 3 4 4 4 19 

31 4 4 4 4 4 20 

32 3 3 3 3 3 15 

33 4 2 3 3 3 15 

34 4 3 3 3 4 17 

35 4 3 3 3 4 17 

36 4 4 4 4 3 19 

37 4 2 4 4 4 18 

38 4 4 3 4 3 18 

39 3 4 4 4 4 19 

40 3 3 4 4 4 18 

41 4 3 4 4 4 19 

42 4 3 4 4 4 19 

43 4 4 3 3 4 18 

44 4 3 4 4 3 18 

45 4 4 4 4 4 20 

46 4 4 3 3 4 18 

47 4 4 4 3 4 19 

48 4 3 4 4 4 19 

49 4 4 4 4 4 20 

50 4 2 4 4 3 17 

51 4 2 3 3 3 15 

52 4 3 3 3 4 17 

53 4 3 3 3 4 17 

54 4 4 4 4 3 19 

55 3 3 3 3 4 16 

56 4 4 4 4 4 20 

57 3 4 4 4 4 19 

58 3 4 3 3 3 16 

59 3 3 3 3 3 15 

60 4 3 4 4 4 19 

61 4 4 3 3 4 18 

62 4 3 4 4 3 18 

63 4 4 4 4 4 20 
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64 3 3 3 3 3 15 

65 4 4 4 3 4 19 

66 4 3 4 4 4 19 

67 4 4 4 4 4 20 

68 3 3 3 3 3 15 

69 4 2 3 3 3 15 

70 4 3 3 3 4 17 

71 4 3 3 3 4 17 

 

NO LINGKUNGAN KERJA (X2) 
TOTAL 

1 2 3 4 5 

1 4 4 3 4 3 18 

2 3 3 3 4 4 17 

3 4 4 3 4 2 17 

4 4 3 3 4 4 18 

5 4 4 3 3 3 17 

6 4 4 3 3 3 17 

7 3 3 3 4 4 17 

8 3 4 3 4 2 16 

9 4 4 4 2 2 16 

10 3 3 4 4 3 17 

11 4 4 4 3 4 19 

12 2 3 4 3 4 16 

13 3 3 4 4 2 16 

14 3 4 3 4 4 18 

15 3 3 4 3 2 15 

16 4 4 4 3 2 17 

17 3 4 4 4 4 19 

18 4 3 4 3 3 17 

19 3 4 3 3 3 16 

20 3 3 3 4 4 17 

21 3 3 3 4 2 15 

22 4 3 3 4 4 18 

23 3 4 3 3 2 15 

24 3 4 3 3 3 16 

25 4 3 3 4 4 18 
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26 3 4 3 4 2 16 

27 4 4 4 2 2 16 

28 3 3 4 3 3 16 

29 4 4 4 3 3 18 

30 4 4 4 3 4 19 

31 3 3 4 4 2 16 

32 3 4 3 4 4 18 

33 3 3 4 4 2 16 

34 4 4 4 4 2 18 

35 3 4 4 4 4 19 

36 4 3 4 4 2 17 

37 4 4 3 4 3 18 

38 4 3 3 4 4 18 

39 3 3 3 4 2 15 

40 4 3 3 4 4 18 

41 3 4 3 3 3 16 

42 3 4 3 3 3 16 

43 2 3 3 4 4 16 

44 3 4 3 4 2 16 

45 4 4 4 2 2 16 

46 3 3 4 4 3 17 

47 4 4 4 3 4 19 

48 4 3 4 3 4 18 

49 3 3 4 4 2 16 

50 3 4 3 4 4 18 

51 4 3 4 3 2 16 

52 4 4 4 3 2 17 

53 3 4 4 4 4 19 

54 4 3 4 3 3 17 

55 3 4 3 3 3 16 

56 3 3 3 4 4 17 

57 4 3 3 4 2 16 

58 4 3 3 4 4 18 

59 3 4 3 3 2 15 

60 3 4 3 3 3 16 

61 2 3 3 4 4 16 

62 3 4 3 4 2 16 
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63 4 4 4 2 2 16 

64 3 3 4 3 3 16 

65 4 4 4 3 3 18 

66 4 3 4 3 4 18 

67 3 3 4 4 2 16 

78 3 4 3 4 4 18 

69 4 3 4 4 2 17 

70 4 4 4 4 2 18 

71 3 4 4 4 4 19 

 

NO KINERJA (Y) 
TOTAL 

1 2 3 4 5 6 

1 4 4 4 4 4 4 24 

2 4 4 4 4 4 4 24 

3 5 4 4 4 4 3 24 

4 4 4 4 4 4 3 23 

5 4 4 3 4 4 4 23 

6 4 3 4 4 4 4 23 

7 4 4 3 3 4 4 23 

8 4 4 3 4 4 4 23 

9 4 3 4 4 4 4 23 

10 3 4 3 4 4 4 23 

11 4 4 4 3 4 4 23 

12 3 4 4 4 4 4 23 

13 4 3 4 4 4 4 23 

14 4 3 4 4 4 4 23 

15 4 3 4 3 4 4 22 

16 4 4 4 3 4 4 23 

17 4 4 3 4 4 4 23 

18 4 4 4 4 4 4 24 

19 4 4 3 4 4 3 23 

20 4 4 4 4 4 4 24 

21 4 4 4 3 4 3 23 

22 4 4 4 4 4 3 23 

23 4 4 4 4 3 3 22 

24 4 4 3 4 4 4 23 
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25 4 4 4 3 4 4 23 

26 4 4 3 4 4 4 23 

27 4 3 4 4 4 4 23 

28 4 4 4 4 3 3 22 

29 4 4 4 3 4 4 23 

30 3 4 4 4 4 4 23 

31 5 3 4 4 4 4 24 

32 4 4 4 4 3 3 22 

33 4 3 4 4 4 4 23 

34 4 4 4 3 4 4 23 

35 4 4 3 4 4 4 23 

36 4 4 4 4 4 4 24 

37 4 4 4 4 4 4 24 

38 4 4 4 4 4 4 24 

39 4 4 4 4 4 3 23 

40 4 4 4 4 4 3 23 

41 4 4 3 4 4 4 23 

42 4 4 4 4 4 4 24 

43 4 4 3 3 4 4 22 

44 4 4 3 3 4 4 22 

45 5 3 4 4 4 4 24 

46 4 4 3 4 4 4 23 

47 4 4 4 3 4 4 23 

48 3 4 4 4 4 4 23 

49 5 3 4 4 4 4 24 

50 4 4 3 4 4 4 23 

51 4 3 4 4 4 4 23 

52 4 4 4 3 4 4 23 

53 4 4 3 4 4 4 23 

54 4 4 4 4 4 4 24 

55 4 4 3 4 4 3 23 

56 4 4 4 4 4 4 24 

57 4 4 4 4 4 3 23 

58 4 4 4 4 4 3 23 

59 4 4 3 4 4 3 22 

60 4 4 4 4 4 4 24 

61 4 4 3 3 4 4 22 
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62 4 4 3 3 4 4 22 

63 5 3 4 4 4 4 24 

64 4 4 4 4 3 3 22 

65 4 4 4 3 4 4 23 

66 5 4 4 3 4 4 24 

67 4 3 4 4 4 4 23 

68 4 4 4 4 3 3 22 

69 4 3 4 4 4 4 23 

70 4 4 4 3 4 4 23 

71 4 4 4 4 4 4 24 
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Shiff Kerja (X1) 

 

Descriptive Statistics 
 Mean Std. Deviation N 

item1 3.96 .801 71 

item2 3.94 .773 71 

item3 3.62 .884 71 

item4 4.24 .665 71 

item5 3.97 .792 71 

total 19.73 2.602 71 

 

Correlations 
 item1 item2 item3 item4 item5 total 

item1 Pearson Correlation 1 .204 .058 .234* .674** .653** 

Sig. (2-tailed)  .088 .633 .050 .000 .000 

Sum of Squares and Cross-
products 

44.873 8.831 2.859 8.718 29.915 95.197 

Covariance .641 .126 .041 .125 .427 1.360 

N 71 71 71 71 71 71 

item2 Pearson Correlation .204 1 .512** .583** .021 .689** 

Sig. (2-tailed) .088  .000 .000 .864 .000 

Sum of Squares and Cross-
products 

8.831 41.775 24.479 20.958 .887 96.930 

Covariance .126 .597 .350 .299 .013 1.385 

N 71 71 71 71 71 71 

item3 Pearson Correlation .058 .512** 1 .400** .209 .675** 

Sig. (2-tailed) .633 .000  .001 .081 .000 

Sum of Squares and Cross-
products 

2.859 24.479 54.732 16.465 10.239 108.775 

Covariance .041 .350 .782 .235 .146 1.554 

N 71 71 71 71 71 71 

item4 Pearson Correlation .234* .583** .400** 1 .149 .682** 

Sig. (2-tailed) .050 .000 .001  .216 .000 

Sum of Squares and Cross-
products 

8.718 20.958 16.465 30.930 5.479 82.549 

Covariance .125 .299 .235 .442 .078 1.179 

N 71 71 71 71 71 71 

item5 Pearson Correlation .674** .021 .209 .149 1 .627** 

Sig. (2-tailed) .000 .864 .081 .216  .000 

Sum of Squares and Cross-
products 

29.915 .887 10.239 5.479 43.944 90.465 

Covariance .427 .013 .146 .078 .628 1.292 

N 71 71 71 71 71 71 

total Pearson Correlation .653** .689** .675** .682** .627** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
Sum of Squares and Cross-
products 

95.197 96.930 108.775 82.549 90.465 473.915 

Covariance 1.360 1.385 1.554 1.179 1.292 6.770 

N 71 71 71 71 71 71 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

 

Case Processing Summary 
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 N % 

Cases Valid 71 100.0 

Excludeda 0 .0 

Total 71 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.680 .686 5 

 

 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

item1 15.77 4.691 .415 .539 .638 

item2 15.79 4.598 .476 .496 .610 

item3 16.11 4.444 .414 .375 .641 

item4 15.49 4.854 .504 .371 .606 

item5 15.76 4.813 .382 .541 .651 

 

 

Inter-Item Correlation Matrix 
 item1 item2 item3 item4 item5 

item1 1.000 .204 .058 .234 .674 

item2 .204 1.000 .512 .583 .021 

item3 .058 .512 1.000 .400 .209 

item4 .234 .583 .400 1.000 .149 

item5 .674 .021 .209 .149 1.000 

 

 

Lingkungan Kerja (X2) 

 

Descriptive Statistics 
 Mean Std. Deviation N 

item1 3.97 .736 71 

item2 4.00 .717 71 

item3 4.01 .686 71 

item4 4.18 .639 71 

item5 4.07 .593 71 

total 20.24 2.264 71 
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Correlations 
 item1 item2 item3 item4 item5 total 

item1 Pearson Correlation 1 .406** .397** .315** .037 .672** 

Sig. (2-tailed)  .000 .001 .008 .757 .000 

Sum of Squares and Cross-
products 

37.944 15.000 14.028 10.366 1.141 78.479 

Covariance .542 .214 .200 .148 .016 1.121 

N 71 71 71 71 71 71 

item2 Pearson Correlation .406** 1 .377** .280* .336** .730** 

Sig. (2-tailed) .000  .001 .018 .004 .000 

Sum of Squares and Cross-
products 

15.000 36.000 13.000 9.000 10.000 83.000 

Covariance .214 .514 .186 .129 .143 1.186 

N 71 71 71 71 71 71 

item3 Pearson Correlation .397** .377** 1 .385** .173 .705** 

Sig. (2-tailed) .001 .001  .001 .149 .000 

Sum of Squares and Cross-
products 

14.028 13.000 32.986 11.817 4.930 76.761 

Covariance .200 .186 .471 .169 .070 1.097 

N 71 71 71 71 71 71 

item4 Pearson Correlation .315** .280* .385** 1 .380** .690** 

Sig. (2-tailed) .008 .018 .001  .001 .000 

Sum of Squares and Cross-
products 

10.366 9.000 11.817 28.620 10.085 69.887 

Covariance .148 .129 .169 .409 .144 .998 

N 71 71 71 71 71 71 

item5 Pearson Correlation .037 .336** .173 .380** 1 .540** 

Sig. (2-tailed) .757 .004 .149 .001  .000 

Sum of Squares and Cross-
products 

1.141 10.000 4.930 10.085 24.648 50.803 

Covariance .016 .143 .070 .144 .352 .726 

N 71 71 71 71 71 71 

total Pearson Correlation .672** .730** .705** .690** .540** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
Sum of Squares and Cross-
products 

78.479 83.000 76.761 69.887 50.803 358.930 

Covariance 1.121 1.186 1.097 .998 .726 5.128 

N 71 71 71 71 71 71 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability 
 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 
 N % 

Cases Valid 71 100.0 

Excludeda 0 .0 

Total 71 100.0 
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a. Listwise deletion based on all variables in the 
procedure. 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.692 .690 5 

 

 

Inter-Item Correlation Matrix 
 item1 item2 item3 item4 item5 

item1 1.000 .406 .397 .315 .037 

item2 .406 1.000 .377 .280 .336 

item3 .397 .377 1.000 .385 .173 

item4 .315 .280 .385 1.000 .380 

item5 .037 .336 .173 .380 1.000 

 

 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

item1 16.27 3.427 .425 .280 .654 

item2 16.24 3.270 .518 .301 .610 

item3 16.23 3.406 .494 .269 .622 

item4 16.06 3.540 .490 .284 .625 

item5 16.17 4.028 .314 .234 .692 

 

Kinerja  (Y) 
 

Descriptive Statistics 
 Mean Std. Deviation N 

item1 3.93 .308 71 

item2 3.77 .421 71 

item3 3.34 .675 71 

item4 3.59 .495 71 

item5 3.56 .499 71 

item6 3.68 .471 71 

total 21.87 1.796 71 

    

Correlations 
 item1 item2 item3 item4 item5 item6 total 
item1 Pearson Correlation 1 .537** .185 .371** .354** .431** .680** 

Sig. (2-tailed)  .000 .123 .001 .002 .000 .000 

Sum of Squares and 
Cross-products 

6.648 4.873 2.690 3.958 3.817 4.380 26.366 

Covariance .095 .070 .038 .057 .055 .063 .377 
N 71 71 71 71 71 71 71 

item2 Pearson Correlation .537** 1 -.030 .238* .205 .203 .491** 
Sig. (2-tailed) .000  .805 .046 .087 .090 .000 

Sum of Squares and 
Cross-products 

4.873 12.394 -.592 3.465 3.014 2.817 25.972 



 94 

Covariance .070 .177 -.008 .049 .043 .040 .371 
N 71 71 71 71 71 71 71 

item3 Pearson Correlation .185 -.030 1 .163 .105 .304** .554** 
Sig. (2-tailed) .123 .805  .175 .383 .010 .000 

Sum of Squares and 
Cross-products 

2.690 -.592 31.887 3.803 2.479 6.775 47.042 

Covariance .038 -.008 .456 .054 .035 .097 .672 
N 71 71 71 71 71 71 71 

item4 Pearson Correlation .371** .238* .163 1 .828** .282* .760** 
Sig. (2-tailed) .001 .046 .175  .000 .017 .000 

Sum of Squares and 
Cross-products 

3.958 3.465 3.803 17.155 14.338 4.606 47.324 

Covariance .057 .049 .054 .245 .205 .066 .676 
N 71 71 71 71 71 71 71 

item5 Pearson Correlation .354** .205 .105 .828** 1 .119 .686** 
Sig. (2-tailed) .002 .087 .383 .000  .324 .000 

Sum of Squares and 
Cross-products 

3.817 3.014 2.479 14.338 17.465 1.958 43.070 

Covariance .055 .043 .035 .205 .249 .028 .615 
N 71 71 71 71 71 71 71 

item6 Pearson Correlation .431** .203 .304** .282* .119 1 .609** 
Sig. (2-tailed) .000 .090 .010 .017 .324  .000 

Sum of Squares and 
Cross-products 

4.380 2.817 6.775 4.606 1.958 15.549 36.085 

Covariance .063 .040 .097 .066 .028 .222 .515 
N 71 71 71 71 71 71 71 

total Pearson Correlation .680** .491** .554** .760** .686** .609** 1 
Sig. (2-tailed) .000 .000 .000 .000 .000 .000  
Sum of Squares and 
Cross-products 

26.366 25.972 47.042 47.324 43.070 36.085 225.859 

Covariance .377 .371 .672 .676 .615 .515 3.227 
N 71 71 71 71 71 71 71 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 71 100.0 

Excludeda 0 .0 

Total 71 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.663 .706 6 
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Inter-Item Correlation Matrix 
 item1 item2 item3 item4 item5 item6 

item1 1.000 .537 .185 .371 .354 .431 

item2 .537 1.000 -.030 .238 .205 .203 

item3 .185 -.030 1.000 .163 .105 .304 

item4 .371 .238 .163 1.000 .828 .282 

item5 .354 .205 .105 .828 1.000 .119 

item6 .431 .203 .304 .282 .119 1.000 

 

 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

item1 17.94 2.568 .570 .454 .593 

item2 18.10 2.662 .283 .310 .655 

item3 18.54 2.338 .210 .122 .721 

item4 18.28 2.120 .598 .723 .543 

item5 18.31 2.245 .489 .712 .585 

item6 18.20 2.418 .400 .300 .618 

 

 

FREQUENCIES VARIABLES=item1 item2 item3 item4 item5 

  /STATISTICS=STDDEV VARIANCE RANGE MINIMUM MAXIMUM SEMEAN MEAN 

MEDIAN MODE SUM 

  /ORDER=ANALYSIS. 

 

Frequencies X1 

 
Notes 

Output Created 22-JAN-2025 22:37:02 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 71 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on all cases 
with valid data. 

Syntax FREQUENCIES 
VARIABLES=item1 item2 item3 
item4 item5 
  /STATISTICS=STDDEV 
VARIANCE RANGE MINIMUM 
MAXIMUM SEMEAN MEAN 
MEDIAN MODE SUM 
  /ORDER=ANALYSIS. 

Resources Processor Time 00:00:00.06 

Elapsed Time 00:00:00.13 

 

Frequency Table X1 
item1 
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 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 16 22.5 22.5 22.5 

4 55 77.5 77.5 100.0 

Total 71 100.0 100.0  

 

 
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 8 11.3 11.3 11.3 

3 32 45.1 45.1 56.3 

4 31 43.7 43.7 100.0 

Total 71 100.0 100.0  

 
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 30 42.3 42.3 42.3 

4 41 57.7 57.7 100.0 

Total 71 100.0 100.0  

 

 
item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 32 45.1 45.1 45.1 

4 39 54.9 54.9 100.0 

Total 71 100.0 100.0  

 
item5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 23 32.4 32.4 32.4 

4 48 67.6 67.6 100.0 

Total 71 100.0 100.0  

 

Frequency Table X2 
 

item1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 3 4.2 4.2 4.2 

3 36 50.7 50.7 54.9 

4 32 45.1 45.1 100.0 

Total 71 100.0 100.0  

 

 
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 33 46.5 46.5 46.5 



 97 

4 38 53.5 53.5 100.0 

Total 71 100.0 100.0  

 
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 36 50.7 50.7 50.7 

4 35 49.3 49.3 100.0 

Total 71 100.0 100.0  

 
item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 4 5.6 5.6 5.6 

3 26 36.6 36.6 42.3 

4 41 57.7 57.7 100.0 

Total 71 100.0 100.0  

 
item5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 27 38.0 38.0 38.0 

3 18 25.4 25.4 63.4 

4 26 36.6 36.6 100.0 

Total 71 100.0 100.0  

 

 

Frequency Table Y 
 

 
item1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 4 5.6 5.6 5.6 

4 61 85.9 85.9 91.5 

5 6 8.5 8.5 100.0 

Total 71 100.0 100.0  

 

 
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 14 19.7 19.7 19.7 

4 57 80.3 80.3 100.0 

Total 71 100.0 100.0  

 

 
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 19 26.8 26.8 26.8 
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4 52 73.2 73.2 100.0 

Total 71 100.0 100.0  

 

 
item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 17 23.9 23.9 23.9 

4 54 76.1 76.1 100.0 

Total 71 100.0 100.0  

 
 

item5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 5 7.0 7.0 7.0 

4 66 93.0 93.0 100.0 

Total 71 100.0 100.0  

 

 
item6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 16 22.5 22.5 22.5 

4 55 77.5 77.5 100.0 

Total 71 100.0 100.0  

 

 
Statistics 

 shiff kerja lingkungan kerja Kinerja 

N Valid 71 71 71 

Missing 0 0 0 

Mean 17.90 16.94 23.06 

Std. Error of Mean .188 .136 .068 

Median 18.00 17.00 23.14 

Mode 19 16 22a 

Std. Deviation 1.587 1.145 .577 

Variance 2.519 1.311 .332 

Range 5 4 3 

Minimum 15 15 22 

Maximum 20 19 24 

Sum 1271 1203 1637 

a. Multiple modes exist. The smallest value is shown 

 

 
 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS COLLIN TOL CHANGE ZPP 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 
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  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 

  /SAVE RESID. 

 

 

 

 
Regression 
 
 

 
Notes 

Output Created 29-JAN-2025 21:05:38 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 71 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 
variable used. 

Syntax REGRESSION 
  /MISSING LISTWISE 
  /STATISTICS COEFF OUTS 
COLLIN TOL CHANGE ZPP 
  /CRITERIA=PIN(.05) 
POUT(.10) 
  /NOORIGIN 
  /DEPENDENT Y 
  /METHOD=ENTER X1 X2 
  /SAVE RESID. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

Memory Required 2912 bytes 

Additional Memory Required for 
Residual Plots 

0 bytes 

Variables Created or Modified RES_1 Unstandardized Residual 

 

 
Variables Entered/Removeda 

Model Variables Entered 
Variables 
Removed Method 

1 lingkungan kerja, 
shiff kerjab 

. Enter 

a. Dependent Variable: Kinerja 
b. All requested variables entered. 

 

 
Model Summaryb 

Model 
Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 
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1 .514a 36.006 2 68 .000 

a. Predictors: (Constant), lingkungan kerja, shiff kerja 
b. Dependent Variable: Kinerja 

 
Coefficientsa 

Model 
Unstandardized Coefficients 

Standardized 
Coefficients 

t Sig. 
Correlations 

B Std. Error Beta Zero-order 

1 (Constant) 15.709 .923  17.012 .000  
shiff kerja .223 .031 .613 7.250 .000 .599 

lingkungan kerja .198 .043 .394 4.658 .000 .373 

a. Dependent Variable: Kinerja 

 

 
Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 
Variance Proportions 

(Constant) shiff kerja lingkungan kerja 

1 1 2.992 1.000 .00 .00 .00 

2 .006 21.486 .01 .71 .26 

3 .002 41.049 .99 .29 .74 

a. Dependent Variable: Kinerja 

 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 22.02 23.71 23.06 .413 71 

Residual -.729 .860 .000 .402 71 

Std. Predicted Value -2.495 1.578 .000 1.000 71 

Std. Residual -1.788 2.109 .000 .986 71 

a. Dependent Variable: Kinerja 

 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 11.968 2 5.984 36.006 .000b 

Residual 11.301 68 .166   
Total 23.268 70    

a. Dependent Variable: Kinerja 
b. Predictors: (Constant), lingkungan kerja, shiff kerja 

 

 

 
One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 71 

Normal Parametersa,b Mean .0000000 

Std. Deviation .95947772 

Most Extreme Differences Absolute .085 

Positive .073 

Negative -.085 

Test Statistic .085 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 
b. Calculated from data. 
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c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 

 

Charts 
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Nama    : EFNI MULKAN HASIBUAN, M.K.M 

Jabatan   : Kepala Rumah Sakit 

 

Dengan ini menerangkan bahwa : 

Nama     : Putri Septia Angraini 
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Semester    : VII ( Tujuh ) 

Program Studi   : Manajemen 

Universitas    : Universitas Islam Sumatera Utara 

Keterangan    : Permohonan Riset 

 

Untuk dapat kiranya mengadakan riset, sehubungan dengan penyusunan skripsi / 

tugas akhir dengan judul “ Pengaruh Penerapan Sistem Kerja Shift dan 

Lingkungan Kerja Terhadap Kinerja Karyawan Pada Rumah Sakit Sri 

Pamela Torgamba” pada tanggal 08 Oktober 2024. 
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Torgamba, 20 Oktober 2024 

 

 

dr. Efni Mulkan Hasibuan, M.K.M 

Kepala Rumah Sakit 
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SURAT KETERANGAN 

Nomor : RSSPTG/X/192/XII/2024 

 

 

Yang bertanda tangan dibawah ini : 

Nama    : EFNI MULKAN HASIBUAN, M.K.M 

Jabatan   : Kepala Rumah Sakit 

 

Dengan ini menerangkan bahwa : 

Nama     : Putri Septia Angraini 

NPM    : 71210312042 

Semester    : VII ( Tujuh ) 

Program Studi   : Manajemen 

Universitas    : Universitas Islam Sumatera Utara 

Keterangan    : Telah Menyelesaikan Riset 

 

Benar-benar telah selesai melaksanakan riset dalam rangka penulisan skripsi / 

tugas akhir dengan judul “ Pengaruh Penerapan Sistem Kerja Shift dan 

Lingkungan Kerja Terhadap Kinerja Karyawan Pada Rumah Sakit Sri 

Pamela Torgamba” pada tanggal 08 November – 08 Desember 2024. 

Demikian surat keterangan ini dibuat untuk dapat dipergunakan sebagaimana 

mestinya. 

 

 

 

 

Torgamba, 08 November 

2024 

 

 

dr. Efni Mulkan Hasibuan, M.K.M 

Kepala Rumah Sakit 
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