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KUESIONER PENELITIAN
FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS ISLAM SUMATERA UTARA

HERNI KURNIA WANI NPM : 71210312113 1

Nomor : ………

Mohon kepada Bapak / Ibu /Sdr/i dapat memberikan jawaban atas pertanyaan dibawah ini
sesuai dengan fakta yang dialami dalam bekerja. Kerahasiaan jawaban yang diberikan
dijamin peneliti, dan angket ini hanya untuk penelitian serta terima kasih atas bantuannya.

I. Judul Penelitian : PENGARUH KECERDASAN EMOSIONAL DAN STRES KERJA
TERHADAP KEPUASAN KERJA PEGAWAI DINAS KOPERASI
DAN UKM PROVINSI SUMATERA UTARA

II. Identitas Responden:
Jenis Kelamin : a. Laki – Laki b. Wanita
Pendidikan Terakhir : a. SLTP b. SLTA/SMU

c. Diploma d. Sarjana/Pascasarjana
Golongan : a. II/a s.d II/d b. III/a

c. III/b d. III/c
e. III/d f. IV/a keatas

III. Petunjuk Pengisian :
1. Berikan Jawaban / respon pada petanyaan berikut sesuai dengan pendapat anda,

dengan cara memberikan tanda centang (√) pada kolom yang tersedia.
2. Setiap pertanyaan hanya dibutuhkan 1 (satu) jawaban / respon
3. Keterangan pilihan jawaban

SS/SB = Sangat Setuju
S / B = Setuju
KS / KB = Ragu-ragu
TS / TB = Tidak Setuju
STS / STB = Sangat Tidak Setuju
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KECERDASAN EMOSIONAL

NO PERNYATAAN
SS S N TS STS

5 4 3 2 1
1. Dapat mengenali emosi diri sendiri beserta efeknya

dalam bekerja
2. Dapat menerima dan terbuka terhadap gagasan,

pendekatan dan informasi baru
3. Memiliki kekuatan untuk berfikir positif dan optimis
4. Peka terhadap perasaan orang lain dalam bekerja
5. Dapat memberikan pesan dengan jelas dan

meyakinkan orang lain

STRES KERJA

NO PERNYATAAN
SS S N TS STS

5 4 3 2 1
1. Memiliki tuntutan tugas yang berlebihan dalam

bekerja
2. Dituntut harus memiliki peran yang baik dalam

bekerja
3. Dapat mengatasi tekanan dari orang lain dalam

bekerja
4. Kurangnya keselarasan atas wewenang dan tanggung

jawab dalam bekerja
5. Kompetensi tidak mempengaruhi karir pegawai di

dinas selama bekerja
6. Iklim organisasi di Dinas menimbulkan

ketidakseimbangan pada diri pegawai
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KEPUASAN KERJA

NO PERNYATAAN
SS S N TS STS

5 4 3 2 1
1. Pekerjaan yang menjadi tanggung jawab saat ini

sudah sesuai dengan kompetensi pegawai
2. Gaji dan tunjangan yang diterima sesuai dengan

ketentuan
3. Mendapat peluang untuk peningkatan jenjang karir

dalam bekerja
4. Pegawasan dari atasan dapat memberikan semangat

dalam bekerja
5. Dapat berinteraksi secara baik dengan orang lain

selama bekerja



Lampiran :TabulasiJawabanResponden

KecerdasanEmosional (X1) StresKerja (X2)
Resp. Q1 Q2 Q3 Q4 Q5 Jlh_X1 Resp. Q1 Q2 Q3 Q4 Q5 Q6 Jlh_X2

1 5 4 5 4 5 23 1 2 2 2 2 2 2 12
2 5 5 5 5 5 25 2 2 2 2 1 2 2 11
3 5 5 3 5 5 23 3 1 3 2 1 2 1 10
4 4 4 4 4 4 20 4 2 1 2 1 2 2 10
5 4 4 4 4 5 21 5 2 1 1 1 2 2 9
6 5 4 5 4 4 22 6 2 1 2 2 2 1 10
7 4 4 4 4 5 21 7 2 2 2 1 2 2 11
8 5 5 5 5 4 24 8 1 2 1 1 2 2 9
9 4 4 4 4 5 21 9 2 2 2 1 2 2 11
10 4 4 4 4 5 21 10 2 2 2 2 2 2 12
11 5 4 5 4 5 23 11 2 1 2 1 2 1 9
12 4 4 4 4 4 20 12 2 2 2 1 2 2 11
13 5 4 5 3 4 21 13 3 1 3 2 2 1 12
14 4 4 4 4 4 20 14 2 2 2 3 2 2 13
15 5 5 5 5 4 24 15 2 2 2 1 2 2 11
16 5 4 5 4 4 22 16 2 1 2 2 2 1 10
17 5 4 5 4 5 23 17 2 1 2 2 2 2 11
18 5 4 5 4 5 23 18 2 1 2 2 2 1 10
19 5 4 5 4 4 22 19 2 1 2 2 2 1 10
20 4 4 4 4 5 21 20 2 2 2 1 2 2 11
21 5 5 5 5 4 24 21 1 3 2 1 1 1 9
22 4 4 4 4 5 21 22 2 2 2 1 2 2 11
23 5 5 5 5 5 25 23 2 1 1 2 2 2 10
24 4 4 4 4 4 20 24 2 2 2 2 2 2 12
25 5 5 5 5 4 24 25 1 2 1 2 2 1 9
26 4 4 4 4 4 20 26 2 2 2 1 2 2 11
27 5 5 5 4 4 23 27 2 1 2 2 1 3 11
28 4 4 4 4 5 21 28 2 2 2 2 2 2 12
29 5 4 5 4 5 23 29 2 1 2 1 2 1 9
30 5 5 5 5 5 25 30 1 1 1 2 1 1 7
31 4 4 4 4 4 20 31 2 2 2 2 2 2 12
32 4 4 4 4 4 20 32 2 2 2 2 2 2 12
33 5 5 5 5 5 25 33 1 1 1 1 1 1 6
34 4 4 4 4 4 20 34 2 2 2 2 2 2 12
35 4 4 4 4 4 20 35 2 2 2 2 2 2 12
36 5 5 5 5 5 25 36 1 1 1 2 1 1 7
37 4 4 4 4 4 20 37 2 2 2 2 2 2 12
38 5 3 5 4 4 21 38 2 1 2 1 3 1 10



KecerdasanEmosional (X1) StresKerja (X2)

39 4 4 4 4 4 20 39 2 2 2 2 2 2 12
40 4 4 3 4 4 19 40 2 3 2 2 2 2 13
41 4 4 4 4 4 20 41 2 2 2 1 2 2 11
42 5 4 5 3 4 21 42 3 1 3 2 2 1 12
43 4 4 4 4 4 20 43 2 2 2 3 2 2 13
44 5 5 5 5 4 24 44 2 2 2 1 2 2 11
45 5 4 5 4 4 22 45 2 1 2 2 2 1 10
46 5 4 5 4 5 23 46 2 1 2 2 2 2 11
47 5 4 5 4 5 23 47 2 1 2 2 2 1 10
48 5 4 5 4 4 22 48 2 1 2 2 2 1 10
49 4 4 4 4 5 21 49 2 2 2 1 2 2 11
50 5 5 5 5 4 24 50 2 1 2 2 2 2 11
51 4 4 4 4 5 21 51 2 2 2 1 2 2 11
52 5 5 5 5 5 25 52 2 2 2 1 3 1 11
53 4 4 4 4 4 20 53 2 2 2 2 2 2 12
54 5 5 5 5 4 24 54 2 2 1 2 1 1 9
55 4 4 4 4 4 20 55 2 2 2 1 2 2 11
56 5 5 5 4 4 23 56 2 1 2 2 1 3 11
57 4 4 4 4 5 21 57 2 2 2 2 2 2 12
58 5 4 5 4 5 23 58 2 1 2 1 2 1 9
59 5 5 5 5 5 25 59 1 1 1 2 1 1 7
60 4 4 4 4 4 20 60 2 2 2 2 2 2 12
61 4 4 4 4 4 20 61 2 2 2 2 2 2 12
62 5 5 5 5 5 25 62 1 1 1 1 1 1 6
63 4 4 4 4 4 20 63 2 2 2 2 2 2 12
64 4 4 4 4 4 20 64 2 2 2 2 2 2 12
65 5 5 5 5 5 25 65 1 1 1 2 1 1 7
66 4 4 4 4 4 20 66 2 2 2 2 2 2 12
67 5 3 5 4 4 21 67 2 1 2 1 3 1 10
68 4 4 4 4 4 20 68 2 2 2 2 2 2 12
69 4 4 3 4 4 19 69 2 3 2 2 2 2 13
70 5 5 5 5 4 24 70 2 1 2 1 2 1 9
71 4 4 4 4 4 20 71 2 2 2 2 2 2 12
72 4 4 4 4 4 20 72 2 2 2 2 2 2 12
73 4 4 4 4 4 20 73 2 2 1 2 2 2 11
74 5 5 5 4 5 24 74 2 1 2 1 1 1 8
75 5 5 5 5 4 24 75 1 1 1 2 1 1 7
76 4 4 4 4 5 21 76 2 2 2 2 2 2 12
77 4 4 4 4 5 21 77 2 2 2 2 2 2 12



KepuasanKerja (Y)
Resp. Q1 Q2 Q3 Q4 Q5 Jlh_Y

1 5 4 5 4 5 23

2 5 5 5 5 5 25

3 5 5 5 5 3 23

4 4 4 4 4 4 20

5 4 4 4 4 4 20

6 5 4 5 4 5 23

7 4 4 4 4 4 20

8 5 5 5 5 5 25

9 4 4 4 4 4 20

10 4 3 4 4 4 19

11 5 4 5 4 5 23

12 5 5 5 5 5 25

13 5 4 5 4 5 23

14 4 4 4 4 4 20

15 5 5 5 5 5 25

16 5 4 5 4 5 23

17 5 4 5 4 5 23

18 5 4 5 4 5 23

19 5 4 5 4 5 23

20 4 4 4 4 4 20

21 5 5 5 5 5 25

22 4 4 4 4 4 20

23 5 5 5 5 5 25

24 4 4 4 4 4 20

25 5 5 5 5 5 25

26 4 4 4 4 4 20

27 3 4 5 5 5 22

28 4 4 4 4 4 20

29 5 4 5 4 5 23

30 5 5 5 5 5 25

31 4 4 4 4 4 20

32 4 4 4 4 4 20

33 5 5 5 5 5 25

34 4 4 4 4 4 20

35 4 4 4 4 4 20

36 5 5 5 5 5 25

37 4 4 4 4 4 20

38 5 4 5 3 5 22

39 4 4 4 4 4 20



KepuasanKerja (Y)

40 4 4 4 4 3 19

41 4 4 4 5 4 21

42 4 5 4 4 4 21

43 4 5 4 4 4 21

44 4 5 4 4 4 21

45 4 5 4 4 4 21

46 4 4 4 5 4 21

47 5 5 5 5 5 25

48 4 4 4 5 4 21

49 5 5 5 5 5 25

50 4 4 4 4 4 20

51 5 5 5 4 5 24

52 4 4 4 5 4 21

53 4 5 4 4 5 22

54 4 4 4 4 4 20

55 4 5 4 5 4 22

56 5 5 5 4 5 24

57 4 4 4 4 4 20

58 4 4 4 4 4 20

59 5 5 5 5 5 25

60 4 4 4 4 4 20

61 4 4 4 4 4 20

62 5 5 5 4 5 24

63 4 4 4 4 4 20

64 4 5 4 5 3 21

65 4 4 4 4 4 20

66 4 3 4 4 4 19

67 4 4 4 5 4 21

68 3 5 3 4 4 19

69 4 4 4 3 4 19

70 4 4 4 5 4 21

71 4 5 4 4 4 21

72 4 5 4 4 4 21

73 4 5 4 4 4 21

74 4 5 4 4 4 21

75 4 4 4 5 4 21

76 5 5 5 5 5 25

77 4 4 4 5 4 21



FREQUENCIES VARIABLES=Q1_1 Q1_2 Q1_3 Q1_4 Q1_5 Kecerd_Emosional
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created 20-MAR-2025 13:06:16

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used
Statistics are based on all

cases with valid data.

Syntax

FREQUENCIES

VARIABLES=Q1_1 Q1_2

Q1_3 Q1_4 Q1_5

Kecerd_Emosional

/ORDER=ANALYSIS.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Statistics

Q1_1 Q1_2 Q1_3 Q1_4 Q1_5 Kecerd_Emosio

nal

N
Valid 77 77 77 77 77 77

Missing 0 0 0 0 0 0



Frequency Table

Q1_1

Frequency Percent Valid Percent Cumulative

Percent

Valid

4 38 49.4 49.4 49.4

5 39 50.6 50.6 100.0

Total 77 100.0 100.0

Q1_2

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 2 2.6 2.6 2.6

4 53 68.8 68.8 71.4

5 22 28.6 28.6 100.0

Total 77 100.0 100.0

Q1_3

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 3 3.9 3.9 3.9

4 36 46.8 46.8 50.6

5 38 49.4 49.4 100.0

Total 77 100.0 100.0

Q1_4

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 2 2.6 2.6 2.6

4 56 72.7 72.7 75.3

5 19 24.7 24.7 100.0

Total 77 100.0 100.0



Q1_5

Frequency Percent Valid Percent Cumulative

Percent

Valid

4 46 59.7 59.7 59.7

5 31 40.3 40.3 100.0

Total 77 100.0 100.0

Kecerd_Emosional

Frequency Percent Valid Percent Cumulative

Percent

Valid

19 2 2.6 2.6 2.6

20 24 31.2 31.2 33.8

21 16 20.8 20.8 54.5

22 5 6.5 6.5 61.0

23 11 14.3 14.3 75.3

24 10 13.0 13.0 88.3

25 9 11.7 11.7 100.0

Total 77 100.0 100.0

FREQUENCIES VARIABLES=Q2_1 Q2_2 Q2_3 Q2_4 Q2_5 Q2_6 Stres_Kerja
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created 20-MAR-2025 13:06:32

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77



Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used
Statistics are based on all

cases with valid data.

Syntax

FREQUENCIES

VARIABLES=Q2_1 Q2_2

Q2_3 Q2_4 Q2_5 Q2_6

Stres_Kerja

/ORDER=ANALYSIS.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Statistics

Q2_1 Q2_2 Q2_3 Q2_4 Q2_5 Q2_6 Stres_Kerja

N
Valid 77 77 77 77 77 77 77

Missing 0 0 0 0 0 0 0

Frequency Table

Q2_1

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 11 14.3 14.3 14.3

2 64 83.1 83.1 97.4

3 2 2.6 2.6 100.0

Total 77 100.0 100.0

Q2_2

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 31 40.3 40.3 40.3

2 42 54.5 54.5 94.8

3 4 5.2 5.2 100.0

Total 77 100.0 100.0



Q2_3

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 13 16.9 16.9 16.9

2 62 80.5 80.5 97.4

3 2 2.6 2.6 100.0

Total 77 100.0 100.0

Q2_4

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 28 36.4 36.4 36.4

2 47 61.0 61.0 97.4

3 2 2.6 2.6 100.0

Total 77 100.0 100.0

Q2_5

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 12 15.6 15.6 15.6

2 62 80.5 80.5 96.1

3 3 3.9 3.9 100.0

Total 77 100.0 100.0

Q2_6

Frequency Percent Valid Percent Cumulative

Percent

Valid

1 28 36.4 36.4 36.4

2 47 61.0 61.0 97.4

3 2 2.6 2.6 100.0

Total 77 100.0 100.0



Stres_Kerja

Frequency Percent Valid Percent Cumulative

Percent

Valid

6 2 2.6 2.6 2.6

7 5 6.5 6.5 9.1

8 1 1.3 1.3 10.4

9 9 11.7 11.7 22.1

10 12 15.6 15.6 37.7

11 20 26.0 26.0 63.6

12 24 31.2 31.2 94.8

13 4 5.2 5.2 100.0

Total 77 100.0 100.0

FREQUENCIES VARIABLES=Q3_1 Q3_2 Q3_3 Q3_4 Q3_5 Kepuasan_Kerja
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created 20-MAR-2025 13:06:54

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used
Statistics are based on all

cases with valid data.

Syntax

FREQUENCIES

VARIABLES=Q3_1 Q3_2

Q3_3 Q3_4 Q3_5

Kepuasan_Kerja

/ORDER=ANALYSIS.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]



Statistics

Q3_1 Q3_2 Q3_3 Q3_4 Q3_5 Kepuasan_Kerja

N
Valid 77 77 77 77 77 77

Missing 0 0 0 0 0 0

Frequency Table

Q3_1

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 2 2.6 2.6 2.6

4 47 61.0 61.0 63.6

5 28 36.4 36.4 100.0

Total 77 100.0 100.0

Q3_2

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 2 2.6 2.6 2.6

4 45 58.4 58.4 61.0

5 30 39.0 39.0 100.0

Total 77 100.0 100.0

Q3_3

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 1 1.3 1.3 1.3

4 47 61.0 61.0 62.3

5 29 37.7 37.7 100.0

Total 77 100.0 100.0



Q3_4

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 2 2.6 2.6 2.6

4 49 63.6 63.6 66.2

5 26 33.8 33.8 100.0

Total 77 100.0 100.0

Q3_5

Frequency Percent Valid Percent Cumulative

Percent

Valid

3 3 3.9 3.9 3.9

4 45 58.4 58.4 62.3

5 29 37.7 37.7 100.0

Total 77 100.0 100.0

Kepuasan_Kerja

Frequency Percent Valid Percent Cumulative

Percent

Valid

19 5 6.5 6.5 6.5

20 24 31.2 31.2 37.7

21 17 22.1 22.1 59.7

22 4 5.2 5.2 64.9

23 10 13.0 13.0 77.9

24 3 3.9 3.9 81.8

25 14 18.2 18.2 100.0

Total 77 100.0 100.0



CORRELATIONS
/VARIABLES=Q1_1 Q1_2 Q1_3 Q1_4 Q1_5 Kecerd_Emosional
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes

Output Created 20-MAR-2025 13:08:40

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics for each pair of

variables are based on all the

cases with valid data for that

pair.

Syntax

CORRELATIONS

/VARIABLES=Q1_1 Q1_2

Q1_3 Q1_4 Q1_5

Kecerd_Emosional

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Correlations

Q1_1 Q1_2 Q1_3 Q1_4 Q1_5

Q1_1

Pearson Correlation 1 .519** .877** .460** .175

Sig. (2-tailed) .000 .000 .000 .129

N 77 77 77 77 77

Q1_2 Pearson Correlation .519** 1 .410** .810** .158



Sig. (2-tailed) .000 .000 .000 .170

N 77 77 77 77 77

Q1_3

Pearson Correlation .877** .410** 1 .350** .135

Sig. (2-tailed) .000 .000 .002 .242

N 77 77 77 77 77

Q1_4

Pearson Correlation .460** .810** .350** 1 .177

Sig. (2-tailed) .000 .000 .002 .124

N 77 77 77 77 77

Q1_5

Pearson Correlation .175 .158 .135 .177 1

Sig. (2-tailed) .129 .170 .242 .124

N 77 77 77 77 77

Kecerd_Emosional

Pearson Correlation .849** .788** .785** .756** .444**

Sig. (2-tailed) .000 .000 .000 .000 .000

N 77 77 77 77 77

Correlations

Kecerd_Emosional

Q1_1

Pearson Correlation .849

Sig. (2-tailed) .000

N 77

Q1_2

Pearson Correlation .788**

Sig. (2-tailed) .000

N 77

Q1_3

Pearson Correlation .785**

Sig. (2-tailed) .000

N 77

Q1_4

Pearson Correlation .756**

Sig. (2-tailed) .000

N 77

Q1_5

Pearson Correlation .444

Sig. (2-tailed) .000

N 77

Kecerd_Emosional

Pearson Correlation 1**

Sig. (2-tailed)

N 77

**. Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS
/VARIABLES=Q2_1 Q2_2 Q2_3 Q2_4 Q2_5 Q2_6 Stres_Kerja
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.



Correlations

Notes

Output Created 20-MAR-2025 13:08:56

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics for each pair of

variables are based on all the

cases with valid data for that

pair.

Syntax

CORRELATIONS

/VARIABLES=Q2_1 Q2_2

Q2_3 Q2_4 Q2_5 Q2_6

Stres_Kerja

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Correlations

Q2_1 Q2_2 Q2_3 Q2_4 Q2_5 Q2_6

Q2_1

Pearson Correlation 1 -.009 .767** .123 .538** .312**

Sig. (2-tailed) .939 .000 .286 .000 .006

N 77 77 77 77 77 77

Q2_2

Pearson Correlation -.009 1 .170 -.005 .204 .425**

Sig. (2-tailed) .939 .140 .965 .076 .000

N 77 77 77 77 77 77

Q2_3

Pearson Correlation .767** .170 1 .017 .491** .195

Sig. (2-tailed) .000 .140 .884 .000 .090

N 77 77 77 77 77 77

Q2_4
Pearson Correlation .123 -.005 .017 1 -.119 .152

Sig. (2-tailed) .286 .965 .884 .305 .188



N 77 77 77 77 77 77

Q2_5

Pearson Correlation .538** .204 .491** -.119 1 .114

Sig. (2-tailed) .000 .076 .000 .305 .324

N 77 77 77 77 77 77

Q2_6

Pearson Correlation .312** .425** .195 .152 .114 1

Sig. (2-tailed) .006 .000 .090 .188 .324

N 77 77 77 77 77 77

Stres_Kerja

Pearson Correlation .699** .569** .681** .364** .574** .660**

Sig. (2-tailed) .000 .000 .000 .001 .000 .000

N 77 77 77 77 77 77

Correlations

Stres_Kerja

Q2_1

Pearson Correlation .699

Sig. (2-tailed) .000

N 77

Q2_2

Pearson Correlation .569

Sig. (2-tailed) .000

N 77

Q2_3

Pearson Correlation .681**

Sig. (2-tailed) .000

N 77

Q2_4

Pearson Correlation .364

Sig. (2-tailed) .001

N 77

Q2_5

Pearson Correlation .574**

Sig. (2-tailed) .000

N 77

Q2_6

Pearson Correlation .660**

Sig. (2-tailed) .000

N 77

Stres_Kerja

Pearson Correlation 1**

Sig. (2-tailed)

N 77

**. Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS
/VARIABLES=Q3_1 Q3_2 Q3_3 Q3_4 Q3_5 Kepuasan_Kerja
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.



Correlations

Notes

Output Created 20-MAR-2025 13:09:16

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics for each pair of

variables are based on all the

cases with valid data for that

pair.

Syntax

CORRELATIONS

/VARIABLES=Q3_1 Q3_2

Q3_3 Q3_4 Q3_5

Kepuasan_Kerja

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Resources
Processor Time 00:00:00.03

Elapsed Time 00:00:00.05

[DataSet0]

Correlations

Q3_1 Q3_2 Q3_3 Q3_4 Q3_5

Q3_1

Pearson Correlation 1 .351** .904** .235* .731**

Sig. (2-tailed) .002 .000 .040 .000

N 77 77 77 77 77

Q3_2
Pearson Correlation .351** 1 .328** .391** .291*

Sig. (2-tailed) .002 .004 .000 .010



N 77 77 77 77 77

Q3_3

Pearson Correlation .904** .328** 1 .311** .818**

Sig. (2-tailed) .000 .004 .006 .000

N 77 77 77 77 77

Q3_4

Pearson Correlation .235* .391** .311** 1 .178

Sig. (2-tailed) .040 .000 .006 .120

N 77 77 77 77 77

Q3_5

Pearson Correlation .731** .291* .818** .178 1

Sig. (2-tailed) .000 .010 .000 .120

N 77 77 77 77 77

Kepuasan_Kerja

Pearson Correlation .858** .631** .895** .559** .808**

Sig. (2-tailed) .000 .000 .000 .000 .000

N 77 77 77 77 77

Correlations

Kepuasan_Kerja

Q3_1

Pearson Correlation .858

Sig. (2-tailed) .000

N 77

Q3_2

Pearson Correlation .631**

Sig. (2-tailed) .000

N 77

Q3_3

Pearson Correlation .895**

Sig. (2-tailed) .000

N 77

Q3_4

Pearson Correlation .559*

Sig. (2-tailed) .000

N 77

Q3_5

Pearson Correlation .808**

Sig. (2-tailed) .000

N 77

Kepuasan_Kerja

Pearson Correlation 1**

Sig. (2-tailed)

N 77

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

RELIABILITY
/VARIABLES=Q1_1 Q1_2 Q1_3 Q1_4 Q1_5
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.



Reliability

Notes

Output Created 20-MAR-2025 13:09:33

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Matrix Input

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all

cases with valid data for all

variables in the procedure.

Syntax

RELIABILITY

/VARIABLES=Q1_1 Q1_2

Q1_3 Q1_4 Q1_5

/SCALE('ALL VARIABLES')

ALL

/MODEL=ALPHA.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Scale: ALL VARIABLES

Case Processing Summary

N %



Cases

Valid 77 100.0

Excludeda 0 .0

Total 77 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.775 5

RELIABILITY
/VARIABLES=Q2_1 Q2_2 Q2_3 Q2_4 Q2_5 Q2_6
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes

Output Created 20-MAR-2025 13:09:57

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Matrix Input

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all

cases with valid data for all

variables in the procedure.



Syntax

RELIABILITY

/VARIABLES=Q2_1 Q2_2

Q2_3 Q2_4 Q2_5 Q2_6

/SCALE('ALL VARIABLES')

ALL

/MODEL=ALPHA.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases

Valid 77 100.0

Excludeda 0 .0

Total 77 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.600 6

RELIABILITY
/VARIABLES=Q3_1 Q3_2 Q3_3 Q3_4 Q3_5
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.



Reliability

Notes

Output Created 20-MAR-2025 13:10:16

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Matrix Input

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all

cases with valid data for all

variables in the procedure.

Syntax

RELIABILITY

/VARIABLES=Q3_1 Q3_2

Q3_3 Q3_4 Q3_5

/SCALE('ALL VARIABLES')

ALL

/MODEL=ALPHA.

Resources
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

[DataSet0]

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases

Valid 77 100.0

Excludeda 0 .0

Total 77 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics

Cronbach's

Alpha

N of Items

.805 5



NPAR TESTS
/K-S(NORMAL)=RES_1
/MISSING ANALYSIS.

NPar Tests

Notes

Output Created 20-MAR-2025 13:11:46

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics for each test are

based on all cases with valid

data for the variable(s) used

in that test.

Syntax

NPAR TESTS

/K-S(NORMAL)=RES_1

/MISSING ANALYSIS.

Resources

Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

Number of Cases Alloweda 196608

a. Based on availability of workspace memory.

[DataSet0]



One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual

N 77

Normal Parametersa,b Mean 0E-7

Std. Deviation 1.61239345

Most Extreme Differences

Absolute .102

Positive .102

Negative -.046

Kolmogorov-Smirnov Z .891

Asymp. Sig. (2-tailed) .405

a. Test distribution is Normal.

b. Calculated from data.

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS CI(95) BCOV R ANOVA COLLIN TOL CHANGE ZPP
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Kepuasan_Kerja
/METHOD=ENTER Kecerd_Emosional Stres_Kerja
/SCATTERPLOT=(*SRESID ,*ZPRED)
/RESIDUALS DURBIN HISTOGRAM(ZRESID) NORMPROB(ZRESID)
/SAVE RESID.

Regression

Notes

Output Created 20-MAR-2025 13:12:35

Comments

Input

Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data

File
77

Missing Value Handling

Definition of Missing
User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases

with no missing values for

any variable used.



Syntax

REGRESSION

/DESCRIPTIVES MEAN

STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF

OUTS CI(95) BCOV R

ANOVA COLLIN TOL

CHANGE ZPP

/CRITERIA=PIN(.05)

POUT(.10)

/NOORIGIN

/DEPENDENT

Kepuasan_Kerja

/METHOD=ENTER

Kecerd_Emosional

Stres_Kerja

/SCATTERPLOT=(*SRESID

,*ZPRED)

/RESIDUALS DURBIN

HISTOGRAM(ZRESID)

NORMPROB(ZRESID)

/SAVE RESID.

Resources

Processor Time 00:00:01.48

Elapsed Time 00:00:01.12

Memory Required 1980 bytes

Notes

Resources Additional Memory Required

for Residual Plots
904 bytes

Variables Created or

Modified
RES_2 Unstandardized Residual

[DataSet0]

Descriptive Statistics

Mean Std. Deviation N

Kepuasan_Kerja 21.71 1.986 77

Kecerd_Emosional 21.84 1.850 77

Stres_Kerja 10.60 1.680 77



Correlations

Kepuasan_Kerja Kecerd_Emosio

nal

Stres_Kerja

Pearson Correlation

Kepuasan_Kerja 1.000 .582 -.473

Kecerd_Emosional .582 1.000 -.765

Stres_Kerja -.473 -.765 1.000

Sig. (1-tailed)

Kepuasan_Kerja . .000 .000

Kecerd_Emosional .000 . .000

Stres_Kerja .000 .000 .

N

Kepuasan_Kerja 77 77 77

Kecerd_Emosional 77 77 77

Stres_Kerja 77 77 77

Variables Entered/Removeda

Model Variables

Entered

Variables

Removed

Method

1

Stres_Kerja,

Kecerd_Emosio

nalb
. Enter

a. Dependent Variable: Kepuasan_Kerja

b. All requested variables entered.

Model Summaryb

Model R R Square Adjusted R

Square

Std. Error of the

Estimate

Change Statistics

R Square

Change

F Change df1

1 .584a .341 .323 1.634 .341 19.125 2

Model Summaryb

Model Change Statistics Durbin-Watson

df2 Sig. F Change

1 74a .000 2.482

a. Predictors: (Constant), Stres_Kerja, Kecerd_Emosional

b. Dependent Variable: Kepuasan_Kerja



ANOVAa

Model Sum of Squares df Mean Square F Sig.

1

Regression 102.129 2 51.064 19.125 .000b

Residual 197.586 74 2.670

Total 299.714 76

a. Dependent Variable: Kepuasan_Kerja

b. Predictors: (Constant), Stres_Kerja, Kecerd_Emosional

Coefficientsa

Model Unstandardized Coefficients Standardized

Coefficients

t Sig.

B Std. Error Beta

1

(Constant) 10.049 4.992 2.013 .048

Kecerd_Emosional .571 .157 .532 3.629 .001

Stres_Kerja -.077 .173 -.065 -.444 .658

Coefficientsa

Model 95.0% Confidence Interval for B Correlations

Lower Bound Upper Bound Zero-order Partial Part

1

(Constant) .103 19.996

Kecerd_Emosional .258 .885 .582 .389 .343

Stres_Kerja -.423 .268 -.473 -.052 -.042

Coefficientsa

Model Collinearity Statistics

Tolerance VIF

1

(Constant)

Kecerd_Emosional .414 2.415

Stres_Kerja .414 2.415

a. Dependent Variable: Kepuasan_Kerja



Coefficient Correlationsa

Model Stres_Kerja Kecerd_Emosio

nal

1

Correlations
Stres_Kerja 1.000 .765

Kecerd_Emosional .765 1.000

Covariances
Stres_Kerja .030 .021

Kecerd_Emosional .021 .025

a. Dependent Variable: Kepuasan_Kerja

Collinearity Diagnosticsa

Model Dimension Eigenvalue Condition Index Variance Proportions

(Constant) Kecerd_Emosio

nal

Stres_Kerja

1

1 2.972 1.000 .00 .00 .00

2 .027 10.563 .00 .04 .23

3 .001 57.803 1.00 .96 .77

a. Dependent Variable: Kepuasan_Kerja

Residuals Statisticsa

Minimum Maximum Mean Std. Deviation N

Predicted Value 19.90 23.87 21.71 1.159 77

Std. Predicted Value -1.562 1.861 .000 1.000 77

Standard Error of Predicted

Value
.205 .583 .308 .096 77

Adjusted Predicted Value 19.95 24.10 21.72 1.164 77

Residual -3.795 4.370 .000 1.612 77

Std. Residual -2.322 2.675 .000 .987 77

Stud. Residual -2.413 2.722 -.001 1.009 77

Deleted Residual -4.096 4.528 -.004 1.685 77

Stud. Deleted Residual -2.496 2.850 .001 1.024 77

Mahal. Distance .212 8.678 1.974 2.033 77

Cook's Distance .000 .154 .015 .028 77

Centered Leverage Value .003 .114 .026 .027 77

a. Dependent Variable: Kepuasan_Kerja



Charts






