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KUESIONER PENELITIAN

PENGARUH BEBAN KERJA DAN MOTIVASI INTRINSIK TERHADAP KINERJA
PEGAWAI DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL KOTA MEDAN

Bersama ini saya memohon kesediaan Bapak/Ibu untuk mengisi kuesioner yang berisi
informasi. Informasi yang Bapak/Ibu berikan sangatlah berarti dalam penyelesaian penelitian
skripsi saya. Atas bantuan dan perhatian yang Bapak/Ibu berikan saya sampaikan terimakasih.

Petunjuk pengisian
1. Mohon terlebih dahulu membaca pertanyaan dengan cermat, sebelum mengisinya.

2. Jawablah dengan scbenarnya.
3. Jawablah dengan tanda Y

Identitas responden
1. Nama S TR No responden :
2. Jenis kelamin : a. Laki-laki
b. Perempuan
3. Usia responden L TR Tahun
4. Pendidikan terakhir :a. SMA
b. Diploma
c. Sarjana

5. Masa kerja T (Bulan)/(Tahun)
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Beban kerja (X1)

Tugetky::ghmdlcopndnlnmwnkNymgtehh

Dibutuhkan penggunnan waktu kerja yang lebih efektif v
untuk menyelesaikan pekerjaan dengnn baik.

[No Pertanyaan SS | S [KS|TS|[STS




Kinerja (Y)
No | Pertanyaan SS KS [ TS [STS]
5 ¥ s
1

Pegawai mampu melaksanakan tugas dan kewajiban
dengan kualitas kerja yang baik.

Pegawai selalu menyelesaikan pekerjaan ée;uai dengan
kuantitas.

Pegawai dapat menyelesaikan pekerjaan dengan tepat
waktu.

- By

T AL

Efektivitas pegawai dalam mengefj;kah tugasakan o
i hasil kerja optimal.
Pegawai secara mandiri dapat bekerja dan memahami
i j diberikan.
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BEBAN KERJA

BK
18
17
17
18
20
18

18
20
17
17
19
20
15
15
19
20
19
17
17
19
19
17
15
17
18
18
18
18
18
14
16
17

p3

p2

pl

41

42

43

45

46
47

49

50
51

52
53

55
56
57

59

61

62

63
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MOTIVASI INTRINSIK

Mi

24

25

24

24
24
24
24

24
24
24

24
21

25

24
24
24
20
20

P5

Pa

P3

P2

P1

s

10
11

14

16
17

24
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MOTIVASI INTRINSIK

M

22
20
24
23
23
23
22
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20
20
25
25
21
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20
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20
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P4

P3

P2

P1

41

42
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45

47

49

51
52
53

55
56
57

59

61
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MOTIVASI INTRINSIK

2
22

21
25
25
25
23

22

PS5

P4

P3

P2

P1

81

82

86
87
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KINERJIA

P3
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21
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25
21

25
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22
21

23

24
21
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|
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P4

P2

P1

—

@

10
11
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13
14
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17

21
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KINERJA

P3

19
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23
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19
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23
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PS5

P4

P2

P1

41

42
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45

46
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KINERJA

P3

21

20
20
25
23
25

20
20
20
23

P5

P4

P2

P1

81

86

87
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Case Processing Summary
N %
Cases Valid 88 100.0
Excluded” 0 0
Total 88 100.0

a Listwise deletion based on all variables in the procedure

Reliability Statistics

Cronbach's
Alpha N of Items

747 4

CORRELATIONS
/VARIABLES=P11 P12 P13 P14 P15 MI
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
[DataSet0)
Correlations
P11 P12 P13 P14 P15 M
P11 Pearson Correlation 1 136 246 391 324 810
Sig. (2-tailed) 207 021 .000 .002 .000
N 88 88 88 88 88 88
P12 Pearson Cormelation 136 1 313" 536 259" 661
Sig. (2-tailed) 207 .003 000 015 000
N 88 88 88 88 88 88
P13 Pearson Correlation 248 313" 1 1222 214 599
Sig. (2-tailed) 021 .003 038 045 .000
N 88 88 88 88 88 88
P14  Pearson Correlation 391 536 222 1 398 743"
Sig. (2-tailed) .000 .000 038 .000 .000
N 88 88 88 88 88 88
P15  Pearson Correlation 324 259" 214 396 1 706
Sig. (2-ailed) 002 015 045 .000 000
N 88 88 88 88 88 88
M Pearson Correlation 610 861 599 743 706 1
Sig. (2-tailed) .000 000 000 000 .000
N 88 88 88 88 88 88

Page 2
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W

*_ Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY
/VARIABLES=P11 P12 P13 P14 P15
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
Reliability
[DataSet0]
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 88 1000
Excluded” 0 0
Total 88 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
878 5
CORRELATIONS
/VARIABLES=P21 P22 P23 P24 P25 K
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSet0]

d
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Correlations |
P21 P22 P23 P24 P25 K :
P21 Pearson Correlation 1 149 386 | 325 083 573
Sig. (2-tailed) 165 000 002 560 000
N 88 88 88 88 88 88
P22 Pearson Correlation 149 1 334 | 321 246 | 612
Sig. (2-tailed) 165 001 002 021 .000 .
N 88 88 88 88 88 88
P23 Pearson Correlation 386 34 1 464 068 669
Sig. (2-tailed) 000 001 000 529 .000
N 88 88 88 88 88 88
P24 PearsonComelation | 325 | 321 | 464" T e | 720
Sig. (2-tailed) 002 002 000 088 .000
N 88 88 88 88 88 88
P25  Pearson Corelation 063 246 068 196 1 585
Sig. (2-tailed) 560 021 529 068 .000
N 88 88 88 88 88 88
K Pearson Correlation 53| 6127 | 669 | 720 | 885 1
Sig. (2-tailed) 000 000 000 000 000
N 88 88 88 88 88 88

**_Corelation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

/VARIABLES=P21 P22 P23 P24 P25 K
/SCALE ('ALL VARIABLES') ALL




Reliability Statistics

Cronbach's
Alpha N of ltems
745 6
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT K

/METHOD=ENTER BK MI
/SCATTERPLOT= (*SRESID , *ZPRED)
/RESIDUALS HISTOGRAM (ZRESID) NORMPROB (ZRESID)

/SAVE PRED.

Regression

[DataSet0]

Variables Entered/Removed®

Variables Variables
Mode! Entered Removed Method
1 MI, BK® Enter
a. Dependent Variable: K
b. All requested variables entered.
Model Summary"
Adjusted R Std. Error of
Mode! R R Square Square the Estimate
1 447° 199 .181 1.57055
a. Predictors: (Constant), MI, BK
b. Dependent Variable: K
ANOVA?
Sum of
| Model Squares df Mean Square F Sig.
1 Regression 52.235 2 26117 | 10588 .000°
Residual 209.663 85 2.467
Total 261.898 87

a. Dependent Variable: K
b. Predictors: (Constant), MI, BK

Page 5
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Variables Entered/Removed”
Variables Variables
| Model |  Entered Removed Method
1 Ml i' . | Enter
a. Dependent Variable K
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of Durbin-
R R Square Square the Estimate Watson
1 447" 199 181 1.67055 1852
a. Predictors: (Constant), MI, BK
b. Dependent Variable: K
ANOVA®
Sum of
| Model Squares df Mean Square F Sig.
1 Regression 52235 2 26117 | 10588 .000°
Residual 209.663 85 2467
Total 261.898 87
a. Dependent Variable: K
b. Predictors: (Constant), MI, BK
Coefficients”
Standardized Collinearity
Unstandardized Coefficients Coefficients Statistics
| Model B Std. Error Beta t Sig. Tolerance
1 (Constant) 17.023 2.449 6.950 .000
BK -.397 A16 -.392 -3.467 .001 .739
Mi 118 494 4373 .000 739
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. ll
&
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model_ 8 Std. Error Beta ! Sig

1 (Constant) 17.023 2449 6.950 .000

BK -.397 115 -.392 -3.467 .001

M 517 118 494 4373 .000

a. Dependent Variable: K
Residuals Statistics”
Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 19.8187 | 24.3916 | 21.7159 77486 88
Std. Predicted Value -2.448 3.453 .000 1.000 88
Standard Error of 169 653 275 .094 88
Predicted Value
Adjusted Predicted Value 19.7141 242645 | 21.7122 76865 88
Residual -4.19961 3.14678 00000 1.55239 88
Std. Residual -2.674 2.004 .000 .988 88
Stud. Residual -2.749 2.030 .001 1.010 88
Deleted Residual -4.43772 3.24677 .00369 1.62121 88
Stud. Deleted Residual -2.863 2.089 .000 1.023 88
Mahal. Distance 015 14.045 1.977 2.475 88
Cook's Distance .000 162 .015 .032 88
Centered Leverage Value 000 161 023 .028 88
a. Dependent Variable: K

Charts
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Scatterplot
Dependent Variable: K
3
s e (¢] 0 o
2 o %
(o]
g g 0
1 ols o
o] o (o] % 5
Op 0
o 2 2 o
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0 o 04
©o ¢ %o
(2] o 0
c o o
2 4 0 o
: y ® 00y
o
g : 4
X .27
o
(o]
Q—
1 I 1 1
2 0 2 4
Regression Standardized Predicted Value
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT K

/METHOD=ENTER BK MI

/mmm-x*snm , *ZPRED)

"mu HISTOGRAM (ZRESID) NORMPROB (ZRESID)




One-Sample Kolmogorov-Smirnov Test
Unstandardize
d Predicted
Value

N 88
Normal Parameters®® Mean 217150001
Std. Deviation 77485625

Most Extreme Differences  Absolute 130
Positive 130

Negative -095

Kolmogorov-Smimov Z 1.221
Asymp. Sig. (2-tailed) 102

a. Test distribution is Normal.
b. Calculated from data.
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Titik Persentase Distribusi t (df = 81 -120)

\F' 025 0.10 0.0 0,025 0.01 0.005 0.001
o 050 0ot0| oos0  002| oo oo
81| 067753 | 120200 | 166388 | 108969 237327 | 263790 | 319392

82| o67749| 120106 | 166365 | 108032 237260 | 263712 | 319262

83| 067746 | 129183 | 166342 | 198896 237212 | 263637 | 319135

84| o6742| 120071 | 16s320 | 198861 237156 | 263563 | 219011

85| 067739 | 129159 | vee2oR | 198027 257102 | 263491 | 318890

| 86 | 067735 | 129147 | 166277 | 198793 .237049 | 263421 | 316772
87| 067732, 120136 | 166255 | 198761 236998 | 263353 | 318657
| 80, 067729 | 129125 166245 | 138720 236947 | 263286 | 318544 |
8| 07726 129114 | 166216 | 198698 236808 | 263220 | 3164
90| c67/23 120003 6% | 198667 236850 | 263157 | 31837
81| o067720 | 120092 l 166177 | 108638 236803 | 263094 | 318222 }

‘ 92| o677 | 129082 165159 | 198609 236757 | 262023 | 318119
93| 067714 | 129072 | 166140 | 198560 236712 | 262973 | 318019
! 91| 0571 | 129062 = 166123 | 1GRSS2 236667 | 262015 l 317921
! 95| 06TIOR| 120053 | 16605 | 198525 236624 | 262050 | 37825 |
% | 067705 | 129042 | 166038 | 198408 216582 | 262802 ' 34773 |

97 067703 1.29934 1.66071 1.58472 236541 262747 3.17539

' 98| 067700 | 129025 166055 | 198447 226500 | 262603 | 317549
99 0.679%8 1.29016 1.66039 1.98422 2 36461 262641 3 17460 |

100 0.67635 1.25007 1.66023 198397 236422 262589 ‘ 317374 |

101 | 067693 | 12399 | 166008 | 198373 236384 | 262509 - |

02| 067690 | 128901 | 165093 | 198350 236346 | 262489 | 317206

103 | oc7ess!| 128832 1eso78| 198326 236310 | 262641 | 317125 |

108 | 067686 | 129974 | 165064 | 198304 236274 | 252393 | 317045

105 | 067683 | 128967 | 165050 | 198282 236239 | 262347 | 3.16%7

16| osvesr| 126959 | 1esess | 198260 236204 | 262301 | 316890 |

107 | o0sra| 128951 | i6se22| 198238 236170 | 262256 | 3.6815

108 | 0676771 128044 | 165009 | 198217 236137 | 262212 | 316741

109 | 067675 | 128937 | 165895 | 198197 236105 | 262169 |  3.16669 |

110 | 067673 | 128930 | 16882 | 198177 236073 | 262126 | 316508

A 111 | 067671 | 128922 | 165870 | 1.98157 I 236041 | 262085 | 316528 |
. 2| osmeem | 120916 165857 | 19817 | 236010 262044 |  3.16460 |
 ma| oe7eer 120009 | 165845 | 198118 235980 | 262004 | 316392
= "- 067665 | 12802 | 165833 | 198099 235950 | 261964 | 3.16326
067663 | 128996 | 1.65621 | 198081 235921 | 261926 | 316262

67661 | */m 165810 | 198063 | 235892 | 261888 | 316198

67650 | 126883 | 165798 | 198045 235864 | 261850 | 316135

28877 | 165787 | 1.98027 | 235837 | 261814 |  3.16074

165776 ;mumi 235800 [ 261778 | 31601

65765 | 197993 261742 | 315954

2
adalah luas daerah

as daerah

118

o



119

df untuk
penyebut

df untuk pembilang (N1)
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DAFTAR PERBAIKAN ISI SKRIPSI
Nama Mahasiswa : Zeni Lesmana
No. Stambuk/NPM : 71200312003

Program Studi : Manajemen

Judul Skripsi : Pengaruh Beban Kerja dan Motivasi Intrinsik
Terhadap Kinerja Pegawai Dinas Kependudukan
dan Pencacatan Sipil Kota Medan
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