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Lampiran 1 : Kuesioner Konflik (X1) 

I. Identitas Responden 

 1. Nama  : 

 2. Usia   : 

 3. Jenis Kelamin : 

II. Petunjuk Pengisian 

1. Jawablah setiap pertanyaan sesuai dengan pendapat Bapak/Ibu 

2. Berilah pilihan jawaban dengan tanda centang pada salah satu jawaban 
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No. Pertanyaan SS S KS TS STS 

1. Karyawan merasakan komunikasi yang 
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2.  Karyawan merasa pernah salah dalam 

menyampaikan pesan ke sesama rekan kerja 

     

3. Karyawan menerima perbedaan pendapat 

demi mencapai tujuan 

     



 
 

 
 

4. Karyawan merasakan kecocokan antara tujuan 

pribadi dengan perusahaan 

     

5. Karyawan merasakan adanya ketidaksesuaian 

penilaian kinerja dengan kenyataan 

     

6. Perbedaan penilaian di masing – masing 

karyawan tidak serta merata berbanding 

terbalik dengan kinerja karyawan 

     

7.  Ada ketergantungan tugas dengan unit kerja 

yang lain 

     

8. Karyawan dapat menerima pekerjaan yang 

belum selesai dari karyawan lain 

     

9. Dalam bekerja karyawan sering melakukan 

perbincangan tentang perasaan 

     

10. Dalam penyampaian perbincangan di tengah-

tengah karyawan tanpa sengaja menyinggung 
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Lampiran 2 : Kuesioner Stres Kerja (X2) 

No. Pertanyaan SS S KS TS STS 

1. Pekerjaan karyawan memberikan tuntutan dan 

tekanan yang terlampau banyak 

     

2. Pengawasan yang dilakukan membuat 

karyawan merasa canggung/gugup dalam 

bekerja 

     

3. Karyawan telah memahami job description 

yang dimiliki dengan baik 

     

4. Karyawan menerima pekerjaan yang 

bertentangan dengan job description 

karyawan 

     



 
 

 
 

5. Hubungan karyawan dengan atasan, klien atau 

publik, dan antar rekan kerja dalam organisasi 

terjalin dan terjaga dengan baik 

     

6. Karyawan berusaha untuk meredam 

terjadinya konflik dalam lingkup kerja 

karyawan 

     

7. Karyawan menyadari keamanan dan peluang 

untuk berkarir sampai tingkat optimal 

     

8. Karyawan telah terlindungi oleh asuransi 

ataupun jaminan kerja 

     

9.  Perusahaan berusaha untuk menyatukan 

gagasan untuk memperoleh keputusan 

bersama 

     

10. Struktur dan iklim perusahaan dapat 

merefleksikan nilai-nilai utama yang 

karyawan anut 

     

 

Lampiran 3 : Kuesioner Kinerja Karyawan (Y) 

No. Pertanyaan SS S KS TS STS 

1. Karyawan menghasilkan pekerjaan yang baik      

2. Karyawan mampu menjual produk yang 

berkualitas 

     

3. Karyawan menyelesaikan pekerjaan sesuai 

target 

     

4. Karyawan dapat menyelesaikan jumlah siklus 

aktivitas dengan baik 

     



 
 

 
 

5. Karyawan menyelesaikan pekerjaan dengan 

waktu yang telah di tentukan 

     

6. Karyawan memaksimalkan waktu yang 

tersedia untuk aktivitas lain 

     

7. Karyawan mampu menggunakan sumber daya 

organisasi  dengan baik 

     

8. Karyawan mampu menggunakan teknologi 

dengan baik  

     

9. Kemampuan karyawan bekerja tanpa diawasi      

10. Kemampuan karyawan mencegah tindakan 

yang kurang diinginkan (menghindari 

kesalahan) 

     

 

 

 

 

 

 

 

 



 
 

 
 

 

 



 
 

 
 

 

 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

No. Responden 

Identitas Responden 

 

Jenis Kelamin Usia 

1. 2 1 

2. 2 2 

3. 1 1 

4. 2 2 

5. 2 1 

6. 2 2 

7. 2 2 

8. 1 1 

9. 2 2 

10. 2 3 

11. 1 2 

12. 1 2 

13. 2 2 

14. 1 3 

15 1 3 

16. 2 2 

17. 1 2 

18. 1 3 

19. 2 3 

20. 2 1 

21. 2 1 

22. 1 3 

23. 1 3 

24. 1 2 

25. 1 3 

26. 1 2 

27. 1 3 

28. 2 1 

29. 1 2 

30. 1 3 

31. 1 2 

32. 1 3 

33. 2 1 

34. 1 1 

35. 2 1 

36. 2 1 

37. 2 3 

38. 1 3 

39. 1 2 

40. 1 2 

 



 
 

 
 

No. 
Konflik (X1) 

Total X1 
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 

1. 1 3 5 5 1 3 5 3 1 1 28 

2. 2 4 4 4 4 4 4 4 3 2 35 

3. 2 4 5 5 3 4 5 4 3 2 37 

4. 1 1 5 4 4 4 5 4 1 1 30 

5. 4 2 5 4 3 3 4 4 4 4 37 

6. 4 1 4 4 4 4 4 3 3 3 34 

7. 4 2 4 4 2 3 4 3 3 3 32 

8. 2 4 4 4 4 3 3 3 3 3 33 

9. 3 3 4 4 3 2 2 4 4 1 30 

10. 4 4 3 4 4 4 4 4 4 4 39 

11. 4 3 4 4 4 3 4 4 4 3 37 

12. 2 3 1 3 2 4 2 1 2 2 22 

13. 4 5 5 4 5 5 4 3 5 5 45 

14. 1 4 5 5 2 2 2 3 3 2 29 

15. 4 4 3 4 3 3 3 4 4 3 35 

16. 3 3 5 4 4 4 4 3 3 3 36 

17. 3 3 5 4 3 3 4 3 1 1 30 

18. 3 4 5 4 3 4 4 4 4 3 38 

19. 2 4 5 4 4 2 5 4 4 4 38 

20. 2 2 2 2 2 2 3 2 2 2 21 

21. 3 4 4 4 3 3 4 3 4 4 36 

22. 1 1 1 1 1 1 1 4 1 1 13 

23. 4 4 5 4 4 5 4 5 4 3 42 

24. 2 4 5 4 4 4 4 3 2 4 36 

25. 2 4 5 4 2 4 5 4 2 2 34 

26 1 4 4 4 2 4 4 2 4 4 33 

27 2 2 4 4 2 4 4 4 4 3 33 

28. 5 4 5 4 5 4 5 5 5 5 47 

29 2 3 4 4 3 4 4 4 4 4 36 

30. 3 3 5 5 2 4 5 5 4 3 39 

31. 1 4 5 4 2 5 4 2 2 2 31 

32. 1 3 4 5 5 3 1 2 1 2 27 

33. 2 3 5 3 3 3 3 2 2 2 28 

34. 4 4 4 5 5 4 4 4 3 3 40 

35. 3 4 4 3 4 4 3 2 3 4 34 

36. 4 4 5 4 4 4 3 3 4 3 38 

37. 2 3 4 3 2 4 5 4 4 4 35 

38. 5 4 5 5 5 5 5 5 5 5 49 

39. 3 4 5 3 4 4 4 4 4 4 39 

40. 4 4 4 4 2 4 4 3 4 4 37 

 

 



 
 

 
 

Correlations X1 

 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 

TOTAL 

X1 

X1.1 Pearson 

Correlation 

1 .211 .140 .166 .493** .316* .255 .417** .655** .565** .688** 

Sig. (2-

tailed) 

 .191 .389 .307 .001 .047 .112 .007 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.2 Pearson 

Correlation 

.211 1 .352* .364* .334* .396* .174 .041 .444** .450** .578** 

Sig. (2-

tailed) 

.191  .026 .021 .035 .012 .282 .803 .004 .004 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.3 Pearson 

Correlation 

.140 .352* 1 .616* .328* .392* .574* .305 .217 .205 .618** 

Sig. (2-

tailed) 

.389 .026  .000 .039 .012 .000 .056 .179 .205 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.4 Pearson 

Correlation 

.166 .364* .616* 1 .300 .347* .378* .244 .206 .107 .542** 

Sig. (2-

tailed) 

.307 .021 .000  .060 .028 .016 .129 .202 .510 .000 



 
 

 
 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.5 Pearson 

Correlation 

.493* .334* .328* .300 1 .360* .103 .226 .319* .438** .620** 

Sig. (2-

tailed) 

.001 .035 .039 .060  .023 .527 .161 .045 .005 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.6 Pearson 

Correlation 

.316* .396* .392* .347* .360* 1 .519* .125 .338* .447** .646** 

Sig. (2-

tailed) 

.047 .012 .012 .028 .023  .001 .441 .033 .004 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.7 Pearson 

Correlation 

.255 .174 .574* .378* .103 .519* 1 .480** .324* .372* .637** 

Sig. (2-

tailed) 

.112 .282 .000 .016 .527 .001  .002 .041 .018 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.8 Pearson 

Correlation 

.417* .041 .305 .244 .226 .125 .480* 1 .479** .229 .553** 

Sig. (2-

tailed) 

.007 .803 .056 .129 .161 .441 .002  .002 .156 .000 

N 40 40 40 40 40 40 40 40 40 40 40 



 
 

 
 

X1.9 Pearson 

Correlation 

.655* .444* .217 .206 .319* .338* .324* .479** 1 .783** .768** 

Sig. (2-

tailed) 

.000 .004 .179 .202 .045 .033 .041 .002  .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.1

0 

Pearson 

Correlation 

.565* .450* .205 .107 .438** .447* .372* .229 .783** 1 .745** 

Sig. (2-

tailed) 

.000 .004 .205 .510 .005 .004 .018 .156 .000  .000 

N 40 40 40 40 40 40 40 40 40 40 40 

TOT

AL 

X1 

Pearson 

Correlation 

.688* .578* .618* .542* .620** .646* .637* .553** .768** .745** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 



 
 

 
 

Reliability X1 

Scale : ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.841 10 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KF 1 31.60 35.323 .575 .823 

KF 2 31.00 38.359 .469 .833 

KF3 30.08 37.456 .509 .829 

KF 4 30.40 39.785 .450 .834 

KF 5 31.13 36.779 .498 .831 

KF 6 30.75 37.936 .557 .826 

KF 7 30.55 37.074 .529 .827 

KF 8 30.90 38.759 .442 .835 

KF 9 31.15 34.233 .679 .812 

KF 10 31.38 34.753 .651 .815 

 

 

 

 



 
 

 
 

Stres Kerja (X2) 

 
Total 

X2 
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 

4 1 5 5 5 5 5 5 5 5 45 

3 2 5 4 5 5 4 4 4 4 40 

3 2 4 3 4 4 4 4 4 4 36 

1 1 5 1 5 5 5 5 5 5 38 

4 4 4 4 3 4 5 5 4 4 41 

4 3 4 3 4 4 4 5 4 4 49 

3 2 4 3 3 3 4 5 4 4 35 

4 4 4 3 3 2 4 4 4 2 34 

2 2 4 3 5 4 4 5 5 5 39 

5 3 4 3 4 3 4 5 4 4 39 

3 3 4 3 4 3 4 4 4 4 36 

1 1 1 1 3 3 3 4 3 1 21 

5 4 5 4 5 5 5 5 5 4 47 

2 1 5 1 5 5 5 5 5 5 39 

4 4 5 4 5 5 5 4 4 4 44 

5 3 4 3 4 4 4 5 5 4 41 

3 1 3 3 4 4 4 4 3 4 33 

5 4 4 3 4 3 4 4 4 4 39 

5 2 4 4 4 4 4 5 4 4 40 

3 4 4 3 4 4 4 4 4 4 38 

4 4 4 3 4 4 4 4 4 4 39 

1 4 5 5 5 5 5 5 5 5 45 

4 3 4 4 5 4 5 4 5 4 42 

4 4 5 4 4 4 4 5 4 4 42 

5 1 4 2 4 5 2 5 4 4 36 

5 5 5 5 5 5 5 5 5 5 50 

4 4 4 4 4 4 4 4 4 4 40 

5 2 5 3 5 5 5 5 5 5 45 

5 5 4 1 5 5 5 5 5 5 45 

5 4 5 1 5 4 5 5 5 4 43 

3 3 4 3 5 4 3 3 3 3 34 

5 4 4 4 4 4 4 4 4 4 41 

4 4 4 3 4 4 3 5 4 3 38 

5 5 5 5 5 3 4 4 5 5 46 

4 4 5 3 2 4 4 4 4 4 40 

5 5 5 5 5 5 5 5 5 5 50 

4 4 5 3 4 4 4 4 4 4 40 

5 5 4 2 4 4 4 5 4 4 41 

 

 



 
 

 
 

Correlations X2 

 SK 1 SK 2 SK 3 SK 4 SK 5 SK 6 SK 7 SK 8 SK 9 SK 10 TOTAL 

SK 1 Pearson 

Correlation 
1 .526** .153 .265 -.194 .042 .058 .056 .032 -.048 .451** 

Sig. (2-

tailed) 
 .000 .346 .098 .231 .797 .720 .730 .847 .771 .003 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 2 Pearson 

Correlation 

.526*

* 
1 .266 

.407*

* 
-.081 -.255 .109 -.263 .056 -.042 .457** 

Sig. (2-

tailed) 
.000  .097 .009 .618 .112 .502 .102 .732 .796 .003 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 3 Pearson 

Correlation 
.153 .266 1 .320* 

.624*

* 

.491*

* 

.522*

* 
.278 

.431*

* 
.683** .775** 

Sig. (2-

tailed) 
.346 .097  .044 .000 .001 .001 .082 .006 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 4 Pearson 

Correlation 
.265 .407** .320* 1 .126 .099 .214 -.028 .228 .265 .587** 

Sig. (2-

tailed) 
.098 .009 .044  .437 .545 .185 .863 .157 .099 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 5 Pearson 

Correlation 
-.194 -.081 

.624*

* 
.126 1 

.667*

* 

.478*

* 
.297 

.429*

* 
.639** .564** 

Sig. (2-

tailed) 
.231 .618 .000 .437  .000 .002 .063 .006 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 6 Pearson 

Correlation 
.042 -.255 

.491*

* 
.099 

.667*

* 
1 

.411*

* 

.512*

* 
.390* .592** .558** 

Sig. (2-

tailed) 
.797 .112 .001 .545 .000  .008 .001 .013 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 7 Pearson 

Correlation 
.058 .109 

.522*

* 
.214 

.478*

* 

.411*

* 
1 

.460*

* 

.581*

* 
.581** .676** 

Sig. (2-

tailed) 
.720 .502 .001 .185 .002 .008  .003 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 



 
 

 
 

SK 8 Pearson 

Correlation 
.056 -.263 .278 -.028 .297 

.512*

* 

.460*

* 
1 

.459*

* 
.448** .429** 

Sig. (2-

tailed) 
.730 .102 .082 .863 .063 .001 .003  .003 .004 .006 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 9 Pearson 

Correlation 
.032 .056 

.431*

* 
.228 

.429*

* 
.390* 

.581*

* 

.459*

* 
1 .603** .640** 

Sig. (2-

tailed) 
.847 .732 .006 .157 .006 .013 .000 .003  .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

SK 

10 

Pearson 

Correlation 
-.048 -.042 

.683*

* 
.265 

.639*

* 

.592*

* 

.581*

* 

.448*

* 

.603*

* 
1 .708** 

Sig. (2-

tailed) 
.771 .796 .000 .099 .000 .000 .000 .004 .000  .000 

N 40 40 40 40 40 40 40 40 40 40 40 

TOT

AL 

Pearson 

Correlation 

.451*

* 
.457** 

.775*

* 

.587*

* 

.564*

* 

.558*

* 

.676*

* 

.429*

* 

.640*

* 
.708** 1 

Sig. (2-

tailed) 
.003 .003 .000 .000 .000 .000 .000 .006 .000 .000  

N 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 



 
 

 
 

Reliability X2 

Scale : ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.748 10 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SK 1 35.73 20.358 .237 .762 

SK 2 35.73 19.999 .212 .775 

SK 3 34.33 18.943 .700 .690 

SK 4 35.45 18.818 .399 .732 

SK 5 34.30 20.933 .462 .724 

SK 6 34.53 20.615 .439 .724 

SK 7 34.43 20.046 .589 .708 

SK 8 34.23 21.871 .316 .739 

SK 9 34.38 20.189 .543 .713 

SK 10 34.55 19.228 .612 .700 

 

 

 



 
 

 
 

Kinerja Karyawan (Y) 

 Total 

Y Y.1 

 

Y.2 

 

Y.3 

 

Y.4 

 

Y.5 

 

Y.6 

 

Y.7 

 

Y.8 

 

Y.9 

 

Y.10 

 

5 5 5 5 5 5 5 5 5 5 50 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

5 5 5 5 5 5 5 5 5 5 50 

4 4 4 4 3 3 4 5 5 5 41 

4 4 4 3 4 4 4 5 3 4 39 

4 5 5 4 4 1 4 5 5 5 42 

4 4 4 4 4 4 4 4 3 3 38 

4 4 4 4 4 4 4 4 3 4 39 

4 5 4 4 4 4 4 4 3 4 40 

4 5 4 4 4 4 4 4 4 4 41 

2 3 1 1 4 3 1 1 2 2 20 

5 5 5 5 5 5 5 5 5 5 50 

5 5 5 5 4 2 5 5 4 5 45 

5 5 5 5 4 4 4 5 5 4 46 

4 5 4 4 5 3 4 4 4 4 41 

4 4 4 4 3 4 4 4 3 3 37 

3 3 3 3 3 3 3 3 3 3 30 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

5 5 5 5 5 5 5 5 5 5 50 

5 4 5 4 4 5 4 4 3 4 42 

5 5 5 5 5 5 5 5 2 4 46 

4 4 5 4 4 1 4 5 1 4 36 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 2 4 4 4 4 38 

5 5 5 5 5 5 5 5 5 5 50 

5 5 5 5 5 5 5 5 5 4 49 

4 4 4 4 4 4 4 5 5 5 43 

5 5 5 5 4 5 4 4 5 4 46 

5 5 5 4 4 3 4 5 5 4 44 

5 5 5 5 5 5 5 5 5 5 50 

4 4 4 4 4 3 4 4 4 4 39 

4 4 4 4 4 4 4 4 4 4 40 

 

 

 



 
 

 
 

Correlations 

 KK 1 KK 2 KK 3 KK 4 KK 5 KK 6 KK 7 KK 8 KK 9 KK 10 TOTAL 

KK 1 Pearson 

Correlation 
1 

.768*

* 

.937*

* 

.918*

* 

.592*

* 

.500*

* 

.841*

* 

.773*

* 

.521*

* 
.641** .840** 

Sig. (2-

tailed) 
 .000 .000 .000 .000 .001 .000 .000 .001 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 2 Pearson 

Correlation 

.768*

* 
1 

.739*

* 

.759*

* 

.640*

* 
.292 

.624*

* 

.596*

* 

.404*

* 
.551** .698** 

Sig. (2-

tailed) 
.000  .000 .000 .000 .068 .000 .000 .010 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 3 Pearson 

Correlation 

.937*

* 

.739*

* 
1 

.903*

* 

.493*

* 
.271 

.841*

* 

.854*

* 

.442*

* 
.677** .799** 

Sig. (2-

tailed) 
.000 .000  .000 .001 .090 .000 .000 .004 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 4 Pearson 

Correlation 

.918*

* 

.759*

* 

.903*

* 
1 

.547*

* 

.444*

* 

.887*

* 

.774*

* 

.542*

* 
.689** .852** 

Sig. (2-

tailed) 
.000 .000 .000  .000 .004 .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 5 Pearson 

Correlation 

.592*

* 

.640*

* 

.493*

* 

.547*

* 
1 

.480*

* 

.564*

* 
.399* .325* .459** .477** 

Sig. (2-

tailed) 
.000 .000 .001 .000  .002 .000 .011 .041 .003 .004 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 6 Pearson 

Correlation 

.500*

* 
.292 .271 

.444*

* 

.480*

* 
1 

.446*

* 
.185 .362* .177 .454** 

Sig. (2-

tailed) 
.001 .068 .090 .004 .002  .004 .252 .022 .276 .006 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 7 Pearson 

Correlation 

.841*

* 

.624*

* 

.841*

* 

.887*

* 

.564*

* 

.446*

* 
1 

.847*

* 

.549*

* 
.710** .821** 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .004  .000 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 



 
 

 
 

KK 8 Pearson 

Correlation 

.773*

* 

.596*

* 

.854*

* 

.774*

* 
.399* .185 

.847*

* 
1 

.465*

* 
.775** .752** 

Sig. (2-

tailed) 
.000 .000 .000 .000 .011 .252 .000  .002 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 9 Pearson 

Correlation 

.521*

* 

.404*

* 

.442*

* 

.542*

* 
.325* .362* 

.549*

* 

.465*

* 
1 .588** .567** 

Sig. (2-

tailed) 
.001 .010 .004 .000 .041 .022 .000 .002  .000 .000 

N 40 40 40 40 40 40 40 40 40 40 35 

KK 

10 

Pearson 

Correlation 

.641*

* 

.551*

* 

.677*

* 

.689*

* 

.459*

* 
.177 

.710*

* 

.775*

* 

.588*

* 
1 .800** 

Sig. (2-

tailed) 
.000 .000 .000 .000 .003 .276 .000 .000 .000  .000 

N 40 40 40 40 40 40 40 40 40 40 35 

TOT

AL 

Pearson 

Correlation 

.840*

* 

.698*

* 

.799*

* 

.852*

* 

.477*

* 

.454*

* 

.821*

* 

.752*

* 

.567*

* 
.800** 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .004 .006 .000 .000 .000 .000  

N 35 35 35 35 35 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 



 
 

 
 

Reliability Y 

Scale : ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.922 10 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KK 1 37.83 29.584 .917 .905 

KK 2 37.68 31.251 .729 .914 

KK 3 37.80 28.933 .846 .906 

KK 4 37.93 28.533 .910 .903 

KK 5 37.95 31.997 .613 .919 

KK 6 38.25 30.397 .420 .937 

KK 7 37.95 28.767 .892 .904 

KK 8 37.73 29.333 .775 .910 

KK 9 38.13 28.779 .576 .927 

KK 

10 
37.90 30.400 .726 .913 

 

 

 



 
 

 
 

Regression 

 

Descriptive Statistics 

 N Mean Std. Deviation 

konflik 40 34.33 6.704 

stres kerja 40 40.00 5.114 

kinerja karyawan 40 42.07 6.065 

Valid N (listwise) 40   

 

 

Correlations 

 konflik stres kerja kinerja karyawan 

konflik Pearson Correlation 1 .441** .223 

Sig. (2-tailed)  .004 .167 

N 40 40 40 

stres kerja Pearson Correlation .441** 1 .715** 

Sig. (2-tailed) .004  .000 

N 40 40 40 

kinerja 

karyawan 

Pearson Correlation .223 .715** 1 

Sig. (2-tailed) .167 .000  

N 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 stres kerja, 

konflikb 
. Enter 

a. Dependent Variable: kinerja karyawan 

b. All requested variables entered. 

 

Model Sunmarryb 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-Watson 

1 .722a .522 .496 4.305 2.016 

a. Predictors : (Constant), Stres Kerja, konflik 

b. Dependent Variable : Kinerja Karyawan 



 
 

 
 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 748.929 2 374.465 20.202 .000b 

 Residual 685.846 37 18.536   

 Total 1434.775 39    

a. Dependent variable : Kinerja Karyawan 

b. Predictors : (Constant), Stres Kerja, Konflik 

 

Coefficientsa 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

t 

 

Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 9.321 5.584  1.669 .104   

Konflik -.104 .115 -.115 -.911 .368 .805 1.242 

Stres kerja .908 .150 .766 6.047 .000 .805 1.242 

Dependent Variable : Kinerja Karyawan 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue 
Condition 

Index 

Variance Proportions 

(Constant) konflik stres kerja 

1 1 2.972 1.000 .00 .00 .00 

2 .020 12.228 .18 .95 .06 

3 .008 19.691 .81 .04 .94 

a. Dependent Variable: kinerja karyawan 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 26.10 49.84 42.08 4.382 40 

Std. Predicted Value -3.645 1.771 .000 1.000 40 

Standard Error of 

Predicted Value 
.685 2.936 1.076 .489 40 

Adjusted Predicted 

Value 
29.84 49.81 42.13 4.068 40 

Residual -10.783 12.715 .000 4.194 40 

Std. Residual -2.505 2.953 .000 .974 40 

Stud. Residual -2.555 3.056 -.005 1.016 40 

Deleted Residual -11.218 13.615 -.052 4.598 40 

Stud. Deleted Residual -2.777 3.486 .001 1.078 40 

a. Dependent Variable: kinerja karyawan 
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