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of Medan Goods 

 

Performance is a function of motivation and ability. To complete a task or job, a 

person must have a certain degree of willingness and level of ability. The 

formulation of the problem in this research is how job satisfaction influences 

employee performance at UPT. Medan Goods Quality Testing and Certification, 

how work discipline influences employee performance at UPT. Medan Goods 

Quality Testing and Certification, how job satisfaction affects work discipline on 

employee performance at UPT. Medan Goods Quality Testing and Certification. 

The population in this study were all UPT employees. Testing and Quality 

Certification of Medan Goods, totaling 39 people and the entire population were 

used as samples. This research approach is an associative approach with 

quantitative data types. The testing method uses multiple linear regression analysis 

techniques. Based on the test results and analysis, it shows that job satisfaction has 

a positive and significant effect on the performance of UPT employees. Medan 

Goods Quality Testing and Certification, work discipline has a positive and 

significant effect on the performance of UPT employees. Medan Goods Quality 

Testing and Certification, job satisfaction and work discipline have a positive and 

significant effect on the performance of UPT employees. Medan Goods Quality 

Testing and Certification. 
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Lampiran 1 : Kuisioner 

Angket : Pengaruh Kepuasan Kerja Dan Disiplin Terhadap Kinerja Pegawai 

UPT. Balai Pengujian dan Sertifikasi Mutu Barang Medan 

 

1. Identitas Responden :  

a. Nama :……………(boleh tidak diisi) No.Responden : ….. 

b. Umur : ………Tahun 

c. Jenis Kelamin : (       ) Laki-Laki 

     (       ) Perempuan 

d. Masa Kerja : ………Tahun  

e. Pendidikan Terakhir :  (        ) SD                     (       ) D3 

 (        ) SMP                  (       ) S1 

 (        ) SMA                  (       ) S2 

2. Petunjuk Pengisian Kuisioner 

a. Responden dihrapkan membaca terlebih dahulu deskripi masing-masing 

pernyataan sebelum memberikan jawaban. 

b. Responden dapat memberikan jawaban dengan memberikan tanda cheklis 

(√) pada salah satu pilihan jawaban yang tersedia. Hanya satu jawaban saja 

yang dimungkinkan untuk etiap pernyataan. 

c. Pada masing-msing pernyataan terdapat lima alternatif jawaban yang 

mengacu pada Teknik skala likert yatu : 

• Sangat Setuju (SS)  = 5  

• Setuju (S)  = 4  

• Kurang Setuju (KS) = 3  

• Tidak Setuju (TS)  = 2  

• Sangat Tidak Setuju (STS)  = 1  

d. Data responden dan semua informasi yang diberikan akan dijamin 

kerahasiaannya,oleh sebab itu dimohon untuk mengisi kuesioner dengan 

sebenarnya dan seobjektif mungkin. 

e. Terima kasi atas partisipasinya. 
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Variabel Kepuasan Kerja (X1) 

 

NO Pertanyaan SS S KS TS STS 

1 Gaji yang saya terima sesuai dengan tugas 

yang saya kerjakan setiap bulan 

     

2 Saya menerima gaji sesuai dengan beban 

dan tanggung jawab saya dalam bekerja 

     

3 Promosi jabatan yang dilakukan 

memotivasi pegawai untuk lebih 

berkembang dan maju 

     

4 Sistem promosi yang ditetapkan sesuai 

dengan kinerja yang dilakukan 

     

5 Pekerjaan yang diberikan sesuai dengan 

latar belakang pendidikan  

     

6 Dengan keahlian yang saya miliki, saya 

dapat menyelesaikan pekerjaan dengan 

tepat waktu 

     

7 Fasilitas yang diberikan lengkap dan layak 

pakai 

     

8 Saya mendapatkan bonus ketika saya 

dapat menyelesaikan pekerjaan sesuai 

dengan target yang telah ditentukan  

     

 

Keterangan : 

SS :  Sangat Setuju  

S : Setuju  

KS : Kurang Setuju  

TS : Tidak Setuju  

STS : Sangat Tidak Setuju 
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Daftar Pertanyaan 

Variabel Disiplin (X2) 

 

NO Pertanyaan SS S KS TS STS 

1 Saya selalu datang lebih awal dari waktu 

yang ditentukan 

     

2 Saya bekerja selama waktu yang 

ditentukan 

     

3 Saya selalu menyelesaikan pekerjaan 

sebelum jam pulang tiba 

     

4 Saya menggunakan jam instirahat dengan 

efektif 

     

5 Saya tidak pernah meninggalkan tempat 

kerja selama jam kerja 

     

6 Pekerjaan yang saya lakukan sesuai 

dengan jabatan saya 

     

7 Saya jarang melakukan kesalahan dalam 

pekerjaan 

     

8 Saya berusaha maksimal mengerjakan 

tugas yang diberikan atasan 

     

 

Keterangan : 

SS :  Sangat Setuju  

S : Setuju  

KS : Kurang Setuju  

TS : Tidak Setuju  

STS : Sangat Tidak Setuju 
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Daftar Pertanyaan 

Variabel Kinerja (Y) 

No Pernyataan SS S KS TS STS 

1 Hasil pekerjaan saya sesuai dengan 

target yang ditentukan oleh pimpinan 

     

2 Jumlah pekerjaan yang diberikan kepada 

saya dapat saya selesaikan sesuai dengan 

prosedur standart kerja yang ditetapkan 

     

3 Saya menyelesaikan pekerjaan dengan 

baik 

     

4 Saya mampu menjaga hubungan kerja 

yang efektif 

     

5 Saya memanfaatkan waktu luang saya 

untuk mengerjakan pekerjaan agar cepat 

selesai 

     

6 Saya menggunakan waktu luang saya 

untuk mempelajari tugas-tugas yang 

diberikan kepada saya 

     

7 Saya dapat berkomunikasi dengan baik 

kepada rekan kerja 

     

8 Saya melakukan kerja sama dengan 

rekan kerja agar pekerjaan saya dapat 

berjalan dengan baik 

     

 

Keterangan : 

SS :  Sangat Setuju  

S : Setuju  

KS : Kurang Setuju  

TS : Tidak Setuju  

STS : Sangat Tidak Setuju 
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Lampiran 2 

Data Uji Instrumen 

Kepuasan Kerja (X1)  

 

No 
Spl 

Skor Dari PernyataanAngket Jlh 
Skor 1 2 3 4 5 6 7 8 

1 4 4 3 3 3 3 3 3 25 

2 4 4 4 4 2 3 3 3 27 
3 2 4 4 3 2 4 3 4 25 

4 4 4 4 4 3 3 4 3 25 

5 4 4 4 4 3 3 3 4 29 
6 4 5 4 4 3 4 3 3 30 

7 5 4 5 4 4 4 4 5 35 
8 4 4 4 4 3 4 4 3 30 

9 5 5 4 4 3 5 5 5 36 

10 4 3 3 2 2 2 3 3 22 
11 4 4 4 4 3 5 4 5 33 

12 4 4 4 4 2 3 3 4 28 

13 3 4 2 4 2 3 3 3 24 

14 4 4 4 4 3 3 4 3 29 

15 5 4 4 4 4 4 4 4 33 
16 4 5 4 4 4 2 3 4 32 

17 5 4 4 4 2 3 4 4 32 
18 4 4 4 4 3 3 3 2 27 

19 4 4 5 4 4 2 4 4 31 
20 4 2 2 2 3 2 2 2 19 

21 5 5 5 5 4 3 4 3 43 

22 5 5 4 5 4 4 4 5 36 
23 3 4 2 4 4 3 3 3 26 

24 3 3 3 3 4 3 3 3 25 
25 4 5 5 4 2 3 3 3 29 
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2. Disiplin Kerja (X2) 

 

No 
Spl 

Skor Dari PernyataanAngket 
Jlh 

Skor 

1 2 3 4 5 6 7 8  
1 4 4 4 4 3 4 4 4 31 

2 4 4 4 4 3 4 4 4 31 

3 3 4 4 5 3 3 3 5 30 
4 4 4 4 4 3 3 4 4 30 

5 4 4 4 4 3 3 4 4 30 
6 5 4 5 5 4 4 4 4 35 

7 5 5 5 5 5 5 5 5 40 

8 5 5 5 5 4 4 4 3 35 
9 5 5 5 5 5 5 5 4 39 

10 5 3 3 3 3 3 4 3 27 
11 4 4 4 4 5 4 5 4 34 

12 5 5 5 5 5 4 4 5 38 

13 4 5 3 5 5 4 4 3 41 

14 5 5 5 4 4 4 4 4 43 

15 5 5 5 4 4 4 4 4 43 
16 5 4 5 5 4 4 4 4 35 

17 4 5 4 4 4 4 4 4 33 

18 5 4 4 4 4 4 4 3 32 

19 5 5 3 4 5 4 4 4 34 

20 5 3 3 3 3 3 3 4 27 
21 5 5 4 4 4 4 5 4 35 

22 5 5 5 5 5 4 4 5 38 
23 4 5 3 5 5 4 4 3 33 

24 4 4 4 4 3 3 4 4 30 

25 5 4 4 5 3 4 4 4 33 
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3. Kinerja (Y) 

No 
Spl 

Skor Dari PernyataanAngket 
Jlh 

Skor 

1 2 3 4 5 6 7 8  
1 4 4 4 4 4 4 4 4 32 

2 4 4 5 4 3 5 4 4 33 

3 4 3 4 4 4 3 3 3 28 

4 5 5 5 5 5 3 3 4 35 

5 5 4 5 4 4 3 5 4 34 
6 5 4 5 5 5 5 5 4 38 

7 5 5 5 5 5 5 5 5 40 
8 4 5 5 5 5 5 4 4 37 

9 5 5 5 5 5 5 5 5 40 

10 4 3 4 3 3 3 3 3 26 

11 4 4 4 4 4 4 4 4 32 

12 4 4 4 4 3 4 4 5 32 
13 5 5 5 5 3 3 5 4 35 

14 5 4 4 4 4 4 4 4 33 

15 4 4 5 5 5 5 5 5 38 

16 5 4 5 5 5 5 5 4 38 

17 5 4 4 4 4 4 4 4 33 
18 4 5 5 5 2 2 4 4 31 

19 5 5 5 5 5 5 5 5 40 

20 4 5 4 3 4 4 3 4 31 

21 5 5 5 5 3 5 5 5 40 

22 5 5 5 5 5 5 5 5 40 

23 4 5 5 5 3 3 5 4 34 

24 4 4 4 4 2 2 4 3 27 
25 4 4 5 5 4 4 4 4 34 
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Reliability 
Kepuasan Kerja (X1) 
 

 
Case Processing Summary 

 N % 

Cases Valid 25 100.0 

Excludeda 0 .0 

Total 25 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 
Standardized 
Items N of Items 

.834 .841 8 

 

 
Item Statistics 

 Mean Std. Deviation N 

item1 4.04 .735 25 
item2 4.08 .702 25 
item3 3.80 .866 25 
item4 3.80 .707 25 
item5 3.04 .790 25 
item6 3.24 .831 25 
item7 3.44 .651 25 
item8 3.52 .872 25 

 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared 
Multiple 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

item1 24.92 14.243 .527 .405 .819 
item2 24.88 13.860 .641 .681 .806 
item3 25.16 13.223 .593 .479 .811 
item4 25.16 13.557 .701 .701 .798 
item5 25.92 15.410 .470 .193 .852 
item6 25.72 14.043 .478 .474 .827 
item7 25.52 13.593 .769 .649 .793 
item8 25.44 13.090 .611 .478 .808 

 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

28.96 17.707 4.208 8 
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Disiplin Kerja (X2) 

 
Case Processing Summary 

 N % 

Cases Valid 25 100.0 

Excludeda 0 .0 

Total 25 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 
Standardized 
Items N of Items 

.809 .811 8 

 

 
Item Statistics 

 Mean Std. Deviation N 

item1 4.56 .583 25 
item2 4.40 .645 25 
item3 4.16 .746 25 
item4 4.36 .638 25 
item5 3.96 .841 25 
item6 3.84 .554 25 
item7 4.08 .493 25 
item8 3.96 .611 25 

 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared 
Multiple 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

item1 28.76 10.023 .402 .442 .816 
item2 28.92 8.493 .682 .623 .764 
item3 29.16 8.473 .563 .621 .782 
item4 28.96 8.957 .554 .577 .783 
item5 29.36 7.740 .648 .703 .768 
item6 29.48 8.593 .794 .736 .753 
item7 29.24 9.690 .503 .523 .793 
item8 29.36 10.240 .421 .311 .828 

 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

33.32 11.477 3.388 8 
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Kinerja (Y) 

 
Case Processing Summary 

 N % 

Cases Valid 25 100.0 

Excludeda 0 .0 

Total 25 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 
Standardized 
Items N of Items 

.852 .871 8 

 

 
Item Statistics 

 Mean Std. Deviation N 

item1 4.48 .510 25 
item2 4.36 .638 25 
item3 4.64 .490 25 
item4 4.48 .653 25 
item5 3.96 .978 25 
item6 4.00 1.000 25 
item7 4.28 .737 25 
item8 4.16 .624 25 

 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared 
Multiple 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

item1 29.88 14.193 .552 .432 .841 
item2 30.00 13.833 .492 .561 .845 
item3 29.72 13.877 .673 .720 .832 
item4 29.88 12.943 .682 .747 .824 
item5 30.40 12.000 .534 .621 .849 
item6 30.36 11.407 .617 .705 .837 
item7 30.08 12.577 .661 .674 .825 
item8 30.20 12.833 .749 .716 .818 

 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

34.36 16.573 4.071 8 
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Lampiran 3 

 

SKOR HASIL JAWABAN ANGKET  VARIABEL KEPUASAN KERJA 

(X1) 

 

No 
Spl 

Skor Dari PernyataanAngket Jlh 
Skor 1 2 3 4 5 6 7 8 

1 4 4 3 3 3 3 3 3 25 
2 4 4 4 4 2 3 3 3 27 

3 2 4 4 3 2 4 3 4 25 
4 4 4 4 4 3 3 4 3 25 

5 4 4 4 4 3 3 3 4 29 

6 4 5 4 4 3 4 3 3 30 
7 5 4 5 4 4 4 4 5 35 

8 4 4 4 4 3 4 4 3 30 
9 5 5 4 4 3 5 5 5 36 

10 4 3 3 2 2 2 3 3 22 

11 4 4 4 4 3 5 4 5 33 

12 4 4 4 4 2 3 3 4 28 

13 3 4 2 4 2 3 3 3 24 
14 4 4 4 4 3 3 4 3 29 

15 5 4 4 4 4 4 4 4 33 

16 4 5 4 4 4 2 3 4 32 

17 5 4 4 4 2 3 4 4 32 

18 4 4 4 4 3 3 3 2 27 
19 4 4 5 4 4 2 4 4 31 

20 4 2 2 2 3 2 2 2 19 

21 5 5 5 5 4 3 4 3 43 
22 5 5 4 5 4 4 4 5 36 

23 3 4 2 4 4 3 3 3 26 
24 3 3 3 3 4 3 3 3 25 

25 4 5 5 4 2 3 3 3 29 

26 4 4 4 4 3 2 4 4 29 

27 4 5 4 5 3 3 4 3 31 

28 4 5 4 4 3 3 3 5 31 

29 4 3 4 4 3 3 3 3 27 

30 4 4 4 4 4 2 4 3 29 

31 4 4 3 3 3 3 3 3 25 
32 4 4 4 4 2 3 3 3 27 

33 2 4 4 3 2 4 3 4 25 

34 4 4 4 4 3 3 4 3 37 

35 4 4 4 4 3 3 3 4 29 
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36 4 5 4 4 3 4 3 3 30 

37 5 4 5 4 4 4 4 5 35 
38 4 4 4 4 3 4 4 3 36 

39 5 5 4 4 3 5 5 5 36 
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SKOR HASIL JAWABAN ANGKET  VARIABEL DISIPLIN KERJA (X2)  
 

No 
Spl 

Skor Dari PernyataanAngket 
Jlh 

Skor 

1 2 3 4 5 6 7 8  
1 4 4 4 4 3 4 4 4 31 

2 4 4 4 4 3 4 4 4 31 
3 3 4 4 5 3 3 3 5 30 

4 4 4 4 4 3 3 4 4 30 

5 4 4 4 4 3 3 4 4 30 
6 5 4 5 5 4 4 4 4 35 

7 5 5 5 5 5 5 5 5 40 

8 5 5 5 5 4 4 4 3 35 

9 5 5 5 5 5 5 5 4 39 

10 5 3 3 3 3 3 4 3 27 
11 4 4 4 4 5 4 5 4 34 

12 5 5 5 5 5 4 4 5 38 
13 4 5 3 5 5 4 4 3 41 

14 5 5 5 4 4 4 4 4 43 
15 5 5 5 4 4 4 4 4 43 

16 5 4 5 5 4 4 4 4 35 

17 4 5 4 4 4 4 4 4 33 
18 5 4 4 4 4 4 4 3 32 

19 5 5 3 4 5 4 4 4 34 
20 5 3 3 3 3 3 3 4 27 

21 5 5 4 4 4 4 5 4 35 

22 5 5 5 5 5 4 4 5 38 
23 4 5 3 5 5 4 4 3 33 

24 4 4 4 4 3 3 4 4 30 

25 5 4 4 5 3 4 4 4 33 

26 3 5 5 5 3 5 5 5 36 

27 4 4 4 4 4 4 5 4 33 
28 5 5 5 5 4 4 4 4 36 

29 5 4 5 5 4 4 4 4 35 

30 5 4 4 4 4 4 4 4 33 

31 4 4 4 4 3 4 4 4 31 

32 4 4 4 4 3 4 4 4 31 
33 3 4 4 5 3 3 3 5 30 

34 4 4 4 4 3 3 4 4 30 
35 4 4 4 4 3 3 4 4 30 

36 5 4 5 5 4 4 4 4 35 

37 5 5 5 5 5 5 5 5 40 
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38 5 5 5 5 4 4 4 3 35 

39 5 5 5 5 5 5 5 4 39 
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SKOR HASIL JAWABAN ANGKET VARIABEL KINERJA (Y)  
 

No 
Spl 

Skor Dari PernyataanAngket 
Jlh 

Skor 
1 2 3 4 5 6 7 8  

1 4 4 4 4 4 4 4 4 32 

2 4 4 5 4 3 5 4 4 33 

3 4 3 4 4 4 3 3 3 28 

4 5 5 5 5 5 3 3 4 35 
5 5 4 5 4 4 3 5 4 34 

6 5 4 5 5 5 5 5 4 38 
7 5 5 5 5 5 5 5 5 40 

8 4 5 5 5 5 5 4 4 37 

9 5 5 5 5 5 5 5 5 40 

10 4 3 4 3 3 3 3 3 26 

11 4 4 4 4 4 4 4 4 32 
12 4 4 4 4 3 4 4 5 32 

13 5 5 5 5 3 3 5 4 35 

14 5 4 4 4 4 4 4 4 33 

15 4 4 5 5 5 5 5 5 38 

16 5 4 5 5 5 5 5 4 38 
17 5 4 4 4 4 4 4 4 33 

18 4 5 5 5 2 2 4 4 31 

19 5 5 5 5 5 5 5 5 40 

20 4 5 4 3 4 4 3 4 31 

21 5 5 5 5 3 5 5 5 40 

22 5 5 5 5 5 5 5 5 40 

23 4 5 5 5 3 3 5 4 34 
24 4 4 4 4 2 2 4 3 27 

25 4 4 5 5 4 4 4 4 34 

26 4 5 5 5 4 4 5 5 37 
27 5 4 4 4 4 4 5 4 34 

28 5 4 5 4 4 4 4 4 34 

29 4 4 4 5 5 2 5 4 33 

30 5 5 4 4 4 4 4 4 34 

31 4 4 4 4 4 4 4 4 32 
32 4 4 5 4 3 5 4 4 33 

33 4 3 4 4 4 3 3 3 28 
34 5 5 5 5 5 3 3 4 35 

35 5 4 5 4 4 3 5 4 34 

36 5 4 5 5 5 5 5 4 38 
37 5 5 5 5 5 5 5 5 40 
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38 4 5 5 5 5 5 4 4 37 

39 5 5 5 5 5 5 5 5 40 
 

 

Frequencies 
Kepuasan  Kerja (X1) 

Statistics 

 item1 item2 item3 item4 item5 item6 item7 item8 

N Valid 39 39 39 39 39 39 39 39 

Missing 0 0 0 0 0 0 0 0 
Mean 4.03 4.13 3.87 3.85 3.03 3.26 3.49 3.56 
Std. Error of Mean .113 .105 .117 .101 .113 .131 .103 .136 
Median 4.00 4.00 4.00 4.00 3.00 3.00 3.00 3.00 
Mode 4 4 4 4 3 3 3 3 
Std. Deviation .707 .656 .732 .630 .707 .818 .644 .852 
Variance .499 .430 .536 .397 .499 .669 .414 .726 
Range 3 3 3 3 2 3 3 3 
Minimum 2 2 2 2 2 2 2 2 
Maximum 5 5 5 5 4 5 5 5 
Sum 157 161 151 150 118 127 136 139 

 

 
item1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 5.1 5.1 5.1 

3 3 7.7 7.7 12.8 

4 26 66.7 66.7 79.5 

5 8 20.5 20.5 100.0 

Total 39 100.0 100.0  

 

 
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 1 2.6 2.6 2.6 

3 3 7.7 7.7 10.3 

4 25 64.1 64.1 74.4 

5 10 25.6 25.6 100.0 

Total 39 100.0 100.0  

 

 
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 3 7.7 7.7 7.7 

3 4 10.3 10.3 17.9 

4 27 69.2 69.2 87.2 

5 5 12.8 12.8 100.0 

Total 39 100.0 100.0  
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item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 5.1 5.1 5.1 

3 5 12.8 12.8 17.9 

4 29 74.4 74.4 92.3 

5 3 7.7 7.7 100.0 

Total 39 100.0 100.0  

 

 
item5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 9 23.1 23.1 23.1 

3 20 51.3 51.3 74.4 

4 10 25.6 25.6 100.0 

Total 39 100.0 100.0  

 

 
item6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 6 15.4 15.4 15.4 

3 20 51.3 51.3 66.7 

4 10 25.6 25.6 92.3 

5 3 7.7 7.7 100.0 

Total 39 100.0 100.0  

 

 
item7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 1 2.6 2.6 2.6 

3 20 51.3 51.3 53.8 

4 16 41.0 41.0 94.9 

5 2 5.1 5.1 100.0 

Total 39 100.0 100.0  

 

 
item8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 5.1 5.1 5.1 

3 20 51.3 51.3 56.4 

4 10 25.6 25.6 82.1 

5 7 17.9 17.9 100.0 

Total 39 100.0 100.0  
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Disiplin Kerja (X2) 

 
Statistics 

 item1 item2 item3 item4 item5 item6 item7 item8 

N Valid 39 39 39 39 39 39 39 39 

Missing 0 0 0 0 0 0 0 0 
Mean 4.49 4.38 4.28 4.44 3.87 3.90 4.13 4.03 
Std. Error of Mean .103 .094 .110 .096 .128 .096 .084 .094 
Median 5.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 
Mode 5 4 4 5 3 4 4 4 
Std. Deviation .644 .590 .686 .598 .801 .598 .522 .584 
Variance .414 .348 .471 .358 .641 .358 .273 .341 
Range 2 2 2 2 2 2 2 2 
Minimum 3 3 3 3 3 3 3 3 
Maximum 5 5 5 5 5 5 5 5 
Sum 175 171 167 173 151 152 161 157 

 
item1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 3 7.7 7.7 7.7 

4 14 35.9 35.9 43.6 

5 22 56.4 56.4 100.0 

Total 39 100.0 100.0  
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 2 5.1 5.1 5.1 

4 20 51.3 51.3 56.4 

5 17 43.6 43.6 100.0 

Total 39 100.0 100.0  

 
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 5 12.8 12.8 12.8 

4 18 46.2 46.2 59.0 

5 16 41.0 41.0 100.0 

Total 39 100.0 100.0  

 

 
item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 2 5.1 5.1 5.1 

4 18 46.2 46.2 51.3 

5 19 48.7 48.7 100.0 

Total 39 100.0 100.0  
 
 

item5 
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 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 15 38.5 38.5 38.5 

4 14 35.9 35.9 74.4 

5 10 25.6 25.6 100.0 

Total 39 100.0 100.0  
item6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 9 23.1 23.1 23.1 

4 25 64.1 64.1 87.2 

5 5 12.8 12.8 100.0 

Total 39 100.0 100.0  
item7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 3 7.7 7.7 7.7 

4 28 71.8 71.8 79.5 

5 8 20.5 20.5 100.0 

Total 39 100.0 100.0  

 
item8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 6 15.4 15.4 15.4 

4 26 66.7 66.7 82.1 

5 7 17.9 17.9 100.0 

Total 39 100.0 100.0  
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Kinerja (Y) 
Statistics 

 item1 item2 item3 item4 item5 item6 item7 item8 

N Valid 39 39 39 39 39 39 39 39 

Missing 0 0 0 0 0 0 0 0 
Mean 4.51 4.36 4.64 4.49 4.10 4.00 4.31 4.15 
Std. Error of Mean .081 .101 .078 .096 .141 .156 .117 .094 
Median 5.00 4.00 5.00 5.00 4.00 4.00 4.00 4.00 
Mode 5 4 5 5 4a 5 5 4 
Std. Deviation .506 .628 .486 .601 .882 .973 .731 .587 
Variance .256 .394 .236 .362 .779 .947 .534 .344 
Range 1 2 1 2 3 3 2 2 
Minimum 4 3 4 3 2 2 3 3 
Maximum 5 5 5 5 5 5 5 5 
Sum 176 170 181 175 160 156 168 162 

a. Multiple modes exist. The smallest value is shown 

 
item1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 4 19 48.7 48.7 48.7 

5 20 51.3 51.3 100.0 

Total 39 100.0 100.0  
item2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 3 7.7 7.7 7.7 

4 19 48.7 48.7 56.4 

5 17 43.6 43.6 100.0 

Total 39 100.0 100.0  
item3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 4 14 35.9 35.9 35.9 

5 25 64.1 64.1 100.0 

Total 39 100.0 100.0  

 
item4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 2 5.1 5.1 5.1 

4 16 41.0 41.0 46.2 

5 21 53.8 53.8 100.0 

Total 39 100.0 100.0  
item5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 2 5.1 5.1 5.1 

3 7 17.9 17.9 23.1 

4 15 38.5 38.5 61.5 

5 15 38.5 38.5 100.0 

Total 39 100.0 100.0  
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item6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2 3 7.7 7.7 7.7 

3 9 23.1 23.1 30.8 

4 12 30.8 30.8 61.5 

5 15 38.5 38.5 100.0 

Total 39 100.0 100.0  

 
item7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 6 15.4 15.4 15.4 

4 15 38.5 38.5 53.8 

5 18 46.2 46.2 100.0 

Total 39 100.0 100.0  

 
item8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 3 4 10.3 10.3 10.3 

4 25 64.1 64.1 74.4 

5 10 25.6 25.6 100.0 

Total 39 100.0 100.0  
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Frequencies 
Statistics 

 X1 X2 Y 

N Valid 39 39 39 

Missing 0 0 0 
Mean 29.69 34.13 34.62 
Std. Error of Mean .766 .654 .612 
Median 29.00 34.00 34.00 
Mode 25a 30a 34a 
Std. Deviation 4.786 4.086 3.822 
Variance 22.903 16.694 14.611 
Range 24 16 14 
Minimum 19 27 26 
Maximum 43 43 40 
Sum 1158 1331 1350 

a. Multiple modes exist. The smallest value is shown 
X1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 19 1 2.6 2.6 2.6 

22 1 2.6 2.6 5.1 

24 1 2.6 2.6 7.7 

25 6 15.4 15.4 23.1 

26 1 2.6 2.6 25.6 

27 4 10.3 10.3 35.9 

28 1 2.6 2.6 38.5 

29 6 15.4 15.4 53.8 

30 3 7.7 7.7 61.5 

31 3 7.7 7.7 69.2 

32 2 5.1 5.1 74.4 

33 2 5.1 5.1 79.5 

35 2 5.1 5.1 84.6 

36 4 10.3 10.3 94.9 

37 1 2.6 2.6 97.4 

43 1 2.6 2.6 100.0 

Total 39 100.0 100.0  

 
X2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 27 2 5.1 5.1 5.1 

30 7 17.9 17.9 23.1 

31 4 10.3 10.3 33.3 

32 1 2.6 2.6 35.9 

33 5 12.8 12.8 48.7 

34 2 5.1 5.1 53.8 

35 7 17.9 17.9 71.8 

36 2 5.1 5.1 76.9 

38 2 5.1 5.1 82.1 

39 2 5.1 5.1 87.2 

40 2 5.1 5.1 92.3 

41 1 2.6 2.6 94.9 

43 2 5.1 5.1 100.0 

Total 39 100.0 100.0  
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Y 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 26 1 2.6 2.6 2.6 

27 1 2.6 2.6 5.1 

28 2 5.1 5.1 10.3 

31 2 5.1 5.1 15.4 

32 4 10.3 10.3 25.6 

33 5 12.8 12.8 38.5 

34 7 17.9 17.9 56.4 

35 3 7.7 7.7 64.1 

37 3 7.7 7.7 71.8 

38 4 10.3 10.3 82.1 

40 7 17.9 17.9 100.0 

Total 39 100.0 100.0  

 

Regression 
 

Variables Entered/Removeda 

Model 
Variables 
Entered 

Variables 
Removed Method 

1 X2, X1b . Enter 

a. Dependent Variable: Y 
b. All requested variables entered. 

 

 
Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .801a .642 .622 2.350 

a. Predictors: (Constant), X2, X1 
b. Dependent Variable: Y 

 

 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 356.459 2 178.230 32.280 .000b 

Residual 198.772 36 5.521   
Total 555.231 38    

a. Dependent Variable: Y 
b. Predictors: (Constant), X2, X1 
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Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) X1 X2 

1 1 2.981 1.000 .00 .00 .00 

2 .013 15.210 .32 .88 .04 

3 .007 21.382 .67 .11 .96 

a. Dependent Variable: Y 

 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 27.47 40.92 34.62 3.063 39 
Residual -4.172 4.834 .000 2.287 39 
Std. Predicted Value -2.333 2.059 .000 1.000 39 
Std. Residual -1.775 2.057 .000 .973 39 

a. Dependent Variable: Y 

 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 10.134 3.317  3.055 .004   
X1 .453 .093 .567 4.877 .000 .736 1.358 

X2 .323 .109 .346 2.975 .005 .736 1.358 

a. Dependent Variable: Y 
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