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JURIDICAL ANALYSIS OF THE ROLE OF SOCIAL SERVICES
IN THE DISTRIBUTION OF SOCIAL AID TO
THE COMMUNITY IN MEDAN CITY
(Research Study at the Medan City Social Service)

Aspin Silviansyah *
Dr. Ahmad Rusli Purba, SH., M.Hum**
Dr.Tajuddin Noor, SH.M.Hum. Sp.N***

ABSTRACT

Social assistance is the provision of non-continuous and selective
assistance in the form of money/goods to the community with the aim of
improving community welfare.

The problems in this thesis are how the legal regulations for the
distribution of social assistance to the community are, what is the role of
social services in distributing social assistance as an effort to overcome
urban poverty in the city of Medan, what are the obstacles and efforts in
implementing the distribution of social assistance as an effort to overcome
urban poverty in the city of Medan

The research carried out was normative research and supported by
empirical juridical data, namely conducting interviews with the Head of the
Medan City Social Service and the data analysis used was qualitative data.

Based on the research results, it is known that the legal regulations
for the distribution of social assistance to the community are regulated in
Permendagri No. 39 of 2012 by both regional governments and social
assistance recipients according to their respective portions. The role of the
Social Service in distributing social assistance as an effort to overcome
urban poverty in Medan City is considered to be quite good even though
there are various obstacles in its implementation. This is because there are
already facilities and infrastructure as well as various strategies in planning,
data collection and distribution from the Medan City government and the
Medan City Social Service which have continued to create various programs
and activities aimed at following up on this problem. Obstacles in
implementing the distribution of social assistance as an effort to overcome
urban poverty in the city of Medan are caused by several factors such as
incomplete information and personal data from recipients of social
assistance.  The efforts made are to improve the system by direct
observation or inspection in the field by supervising the implementation of
the distribution of social assistance.

Keywords: Social Services, Distribution, Social Assistance..
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