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Lampiran 1: Kuesioner Konflik Kerja (X1)

. Identitas Responden
1. Nama :
2. Usia
3. Jenis Kelamin

1. Petunjuk Pengisian
1. Jawablah setiap pertanyaan sesuai dengan pendapat Bapak / Ibu.
2. Berilah pilihan jawaban dengan tanda centang (V) pada salah satu
jawaban yang sesuai menurut Bapak / Ibu.
3. Pada masing-masing pertanyaan terdapat 5 alternatif jawaban yang
mengacu pada skala likert yaitu :
a. Sangat setuju (SS) =5
Setuju (S) =4
Kurang Setuju (KS) =3
Tidak Setuju (TS) =2
Sangat Tidak Setuju (STS) =1

® oo o

I11.  Daftar Pertanyaan Kuesioner

Variabel Konflik Kerja

No. PERTANYAAN SS| S | KS | TS | STS

Karyawan merasa UD. Az-Zahra
1. | Bakery and Cake Shop melakukan
pembagian kerja yang tidak merata

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa pembagian kerja
yang tidak sesuai dengan bidang
karyawan

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa pernah salah dalam
menyampaikan pesan ke sesama rekan
kerja

Karywan UD. Az-Zahra Bakery and
Cake Shop merasa kurangnya ilmu
mengenai komunikasi yang baik sesama
rekan kerja




Karyawan UD. Az-Zahra Bakery and
Cake Shop saling berkontribusi dalam
menjalankan pekerjaan

Karyawan UD. Az-Zahra Bakery and
Cake Shop sering menerima pekerjaan
tambahan yang belum selesai dari
karyawan lain

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa adanya
ketidaksesuaian penilaian kinerja
dengan kenyataan

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa tanggapan sesama
karyawan kurang baik

Karyawan UD. Az-Zahra Bakery and
Cake Shop saling bersaing untuk
mendapatkan pujian dari atasan

10.

Karyawan UD. Az-Zahra Bakery and
Cake Shop saling bersaing agar tidak
mendapatkan pekerjaan tambahan
(lembur)

Lampiran 2 : Kuesioner Stres Kerja (X2)

No.

PERTANYAAN

SS

KS

TS

STS

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa diberikan pekerjaan
yang berlebihan

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa tuntutan pekerjaan
sangat tinggi

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa sikap pemimpin
kurang adil dalam memberikan
pekerjaan

Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa pemimpin memberi
pekerjaan sesuai persepsi




5. | Dalam bekerja karyawan UD. Az-Zahra
Bakery and Cake Shop merasa dikejar
waktu untuk menyelesaikan pekerjaan
dengan baik

6. | Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa jam lembur
memberatkan karyawan

7. | Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa hubungan kerja
dengan rekan kerja kurang efektif

8. | Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa sudah bertanggung
jawab penuh dalam menjalankan
pekerjaan

9. | Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa hubungan
komunikasi yang terjalin antara sesama
karyawan kurang baik

10. | Karyawan UD. Az-Zahra Bakery and
Cake Shop merasa hubungan bawahan
dengan atasan kurang baik

Lampiran 3 : Kuesioner Kinerja Karyawan (Y)

No. PERTANYAAN SS | S | KS | TS | STS

1. | Karyawan UD. Az-Zahra Bakery and
Cake Shop menghasilkan pekerjaan
yang baik

2. | Karyawan UD. Az-Zahra Bakery and
Cake Shop mampu menjual produk
yang berkualitas

3. | Karyawan UD. Az-Zahra Bakery and
Cake Shop menyelesaikan pekerjaan
sesuali target

4. | Karyawan UD. Az-Zahra Bakery and
Cake Shop dapat menyelesaikan jumlah
siklus aktivitas dengan baik

5. | Karyawan UD. Az-Zahra Bakery and
Cake Shop menyelesaikan pekerjaan




dengan waktu yang telah di tentukan

Karyawan UD. Az-Zahra Bakery and
Cake Shop memaksimalkan waktu yang
tersedia untuk aktivitas lain

Karyawan UD. Az-Zahra Bakery and
Cake Shop mampu menggunakan
sumber daya organisasi dengan baik

Karyawan UD. Az-Zahra Bakery and
Cake Shop mampu menggunakan
teknologi dengan baik

Karyawan UD. Az-Zahra Bakery and
Cake Shop mampu menyelesaikan
pekerjaan dengan baik

10.

Karyawan UD. Az-Zahra Bakery and
Cake Shop mampu bertanggung jawab
dengan baik




Usia

Identitas Responden

Jenis Kelamin

No. Responden

10
11
12
13
14
15
16
17
18
19
20
23
24
25
26
28
29

21
22
27
30
31
32
33
34
35
36

37




38

39

40
41
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45
46
47
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50
51
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53
54
55




Total X1

26
47

45

39
44
41

30
47

42

41

43

39
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49
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40
39
47
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45

40

38
46

40

41

43

42

47

39
44
41

37

46

35

Konflik Kerja (X1)
X1.1 | X1.2 | X1.3 | X1.4 | X1.5| X1.6 | X1.7 | X1.8 | X1.9 | X1.10
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41
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32

42

38

33
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50
46
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Total X2

23
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39
43

31

48

40

41
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42
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38
43
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43
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39
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40

Stres Kerja (X2)
X2.1 | X2.2 | X2.3 | X2.4 | X25| X2.6 | X2.7 | X2.8 | X2.9 | X2.10




35
40

42

38
34
40

40

28
37
35
50
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37

44
40

49

34
46




Total Y

33
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29
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42
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41

38
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45

43

45

39
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42

38

45

40

Y.10

Y.9

Y.8

Y.7

Y.5

Kinerja Karyawan (Y)
Y.6

Y.4

Y.3

Y.2

Y.l
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40

42

38
34
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40
28
37

35
50
50
37

44
40

49

34
46




Correlations X1

Correlations

TotalX
X1.1|X1.2 | X1.3| X1.4 | X1.5| X1.6 | X1.7 | X1.8 | X1.9 | X1.10 1

X1.1 | Pearson 1|.677"|.346"| .132| .179| .173 -| .062 -| .132| .393"

Correlatio : ) .020 .024

n

Sig. (2- .000| .010| .336| .190| .207| .887| .653| .860| .336 .003

tailed)

N 55| 55| 55 55| 55| 55| 55| 55| 55 55 55
X1.2 Pearson 677 1(.297"| .147| .145| .020 -| .052 -l .147| .363"

Correlatio .013 .046

n

Sig. (2- .000 .027| .285| .292| .884| .925| .704| .740| .285 .006

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.3 Pearson .346" | .297" 1| .112| .059 -| .083| .056 -l 112 .326"

Correlatio .026 .044

n

Sig. (2- .010| .027 415| .667| .850| .549| .685| .750| .415 .015

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.4 Pearson 132 | 147 112 1|.655"|.736"| .487"| .653"| .504"| 1.000"| .859"

Correlatio ) ) ) )

n

Sig. (2- 336 | .285| .415 .000| .000| .000| .000| .000| .000 .000

tailed)

N 55| 55| 55 55| 55| 55| 55| 55| 55 55 55
X1.5 Pearson 79| .145| .059| .655™ 1|.616"|.328"| .468"| .315"| .655™| .715"

Correlatio ) )

n

Sig. (2- .190| .292| .667| .000 .000| .015| .000| .019| .000 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.6 |[Pearson | .173| .020 -1 .736™| .616" 1|.513"| .641"| .552"| .736"| .782"

Correlatio .026 ' ' * )

n

Sig. (2- .207 | .884| .850| .000| .000 .000| .000| .000| .000 .000

tailed)




N 55 55 55 55 55 55 55 55 55 55 55
X1.7 Pearson - -| .083| .487"|.328"| .513" 1|.725"| .502"| .487"| .636"

Correlatio | .020 | .013 ! ! *

n

Sig. (2- .887| .925| .549| .000| .015| .000 .000| .000| .000 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.8 Pearson .062| .052| .056| .653™|.468"| .641"| .725" 1|.718"| .653™| .788"

Correlatio * ! * *

n

Sig. (2- .653| .704| .685| .000| .000| .000| .000 .000| .000 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.9 Pearson - - -| .504™|.315"| .552"| .502"| .718" 1| .504"| .629"

Correlatio | .024 | .046| .044 * : *

n

Sig. (2- .860| .740| .750| .000| .019| .000| .000| .000 .000 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
X1.10 |Pearson .132| .147| .112|1.000"| .655" | .736"| .487"| .653" | .504" 1| .859"

Correlatio ) ) ) *

n

Sig. (2- .336| .285| .415| .000| .000| .000| .000| .000| .000 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
TotalX |Pearson |.393"|.363"|.326"| .859"|.715"|.782"| .636"| .788"| .629"| .859" 1
1 Correlatio ' ' * * * * *

n

Sig. (2- .003| .006| .015| .000| .000| .000| .000O| .000| .000| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Reliabil

ity X1

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 55 100.0
Excluded? 0 .0
Total 55 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach

's Alpha

N of ltems

.832

10

ltem-Total Statistics

Scale Mean if ltem | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

X1.1 37.09 22.492 .283 .836
X1.2 37.11 22.321 .221 .844
X1.3 37.40 22.356 .148 .858
X1.4 36.91 18.566 .809 .788
X1.5 37.13 18.595 .598 .809
X1.6 36.93 19.032 .707 .798
X1.7 37.13 20.595 541 .816
X1.8 37.11 19.321 721 .798
X1.9 37.09 19.973 .510 .818
X1.10 36.91 18.566 .809 .788




Correlations X2

Correlations

X2.1 | TotalX
X2.1| X2.2 | X2.3 | X2.4 | X2.5 | X2.6 | X2.7 | X2.8 | X2.9 0 2

X2.1 |Pearson 1|.6777|.346™| .132| .179|.173|.677"|.346™| .132| .179| .565"

Correlati

on

Sig. (2- .000| .010| .336| .190|.207| .000| .010| .336| .190( .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.2 |Pearson | .677 1| .297"| .147| .145|.020|1.000| .297"| .147| .145| 572"

Correlati ** **

on

Sig. (2- | .000 .027| .285| .292|.884| .000| .027| .285| .292| .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.3 |Pearson |.346| .297" 1| .112| .059 -| .2977|1.000| .112| .059| .528"

Correlati ** .026 "

on

Sig. (2- | .010| .027 415| .667|.850| .027| .000| .415| .667| .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.4 |Pearson |.132| .147| .112 1|.655"|.736| .147| .112|1.000|.655"| .744"

Correlati ” ™

on

Sig. (2- 336 | .285| .415 .000| .000| .285| .415| .000| .000 .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.5 |Pearson |.179| .145| .059|.655" 1|.616| .145| .059|.655"|1.000| .738"

Correlati ” -

on

Sig. (2- 190 | .292| .667| .000 .000| .292| .667| .000| .000 .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.6 |Pearson |.173| .020| -.026|.736™| .616" 1| .020| -.026|.736™| .616™| .611"

Correlati

on

Sig. (2- | .207| .884| .850| .000| .000 .884| .850| .000| .000| .000

tailed)




N 55 55 55 55 55| 55 55 55 55 55 55
X2.7 |Pearson |.677|1.000| .297"| .147| .145|.020 1| .297"| .147| .145| 572"

Correlati ” **

on

Sig. (2- .000| .000| .027| .285| .292| .884 .027| .285| .292 .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.8 |Pearson |.346| .2977|1.000| .112| .059 -| 297" 1| .112| .059| .528"

Correlati ” ” .026

on

Sig. (2- .010| .027| .000| .415| .667|.850| .027 415| .667| .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.9 |Pearson |.132| .147| .112|1.000|.655"|.736| .147| .112 1|.655™| .744"

Correlati - -

on

Sig. (2- .336| .285| .415| .000| .000|.000| .285| .415 .000| .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
X2.10 |Pearson |.179| .145| .059|.655"|1.000|.616| .145| .059|.655" 1| .738"

Correlati ” ”

on

Sig. (2- .190| .292| .667| .000| .000|.000| .292| .667| .000 .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55
TotalX | Pearson | .565|.572"|.528" | .744™| .738"| .611| .572" | .528™ | .744™ | .738™ 1
2 Correlati ** "

on

Sig. (2- .000( .000| .00O| .000| .000|.000| .000| .00O| .000| .000

tailed)

N 55 55 55 55 55| 55 55 55 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Reliability X2

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 55 100.0
Excluded? 0 .0
Total 55 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.832

10

ltem-Total Statistics

Scale Mean if ltem | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

X2.1 36.78 23.766 478 .822
X2.2 36.80 23.015 462 .822
X2.3 37.09 22.751 .384 .832
X2.4 36.60 21.615 .666 .803
X2.5 36.82 20.485 .634 .804
X2.6 36.62 22.574 .503 .818
X2.7 36.80 23.015 462 .822
X2.8 37.09 22.751 .384 .832
X2.9 36.60 21.615 .666 .803
X2.10 36.82 20.485 .634 .804




Correlations Y

Correlations

Total
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 | Y10 Y
Y1 Pearson 1| .656"| .414"| .153| .194| .028| .487"| .266"| -.005| .068| .558™
Correlatio ) : *
n
Sig. (2- .000| .002| .266| .156| .841| .000| .049| .971| .623| .000
tailed)
N 55 55 55 55 55 55 55 55 55 55 55

Y2 Pearson .656" 1| .362"| .063| .065|-.164| .832"| .272"| -.005| .018| .542"

Correlatio

n

Sig. (2- .000 .007| .650| .639| .232| .000| .045| .970| .894| .000
tailed)

N 55 55 55 55 55 55 55 55 55 55 55

Y3 Pearson 414" | 362 1| .137| .142]|-.101| .272"| .872"| -.025| .141| .585"

Correlatio

n

Sig. (2- .002| .007 .318| .302| .464| .044| .000| .854| .303| .000
tailed)

N 55 55 55 55 55 55 55 55 55 55 55

Y4 Pearson 153 | .063| .137 1| .804"| .628"| .038| .077| .589"| .626"| .687"

Correlatio

n

Sig. (2- .266| .650| .318 .000| .000| .783| .576| .000| .000| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
Y5 Pearson 194 | .065| .142| .804 1| .648"| .073| .080| .445"| .846"| .716"

Correlatio

n

Sig. (2- 156 | .639| .302| .000 .000| .598| .564| .001| .000| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55

Y6 Pearson .028| -.164| -.101 | .628"| .648" 1|-.084|-.083| .337"| .606"| .456™
Correlatio

n

Sig. (2- .841| .232| .464| .000| .000 540 | .549| .012| .000| .000
tailed)




N 55 55 55 55 55 55 55 55 55 55 55
Y7 Pearson 487" | .832"| .272"| .038| .073| -.084 1|.335"| .090| .151| .555"

Correlatio ) )

n

Sig. (2- .000| .000| .044| .783| .598| .540 .012| 512| .271| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
Y8 Pearson .266" | .272"| .872"| .077| .080| -.083| .335" 1| .091| .178| .562"

Correlatio

n

Sig. (2- .049| .045| .000| .576| .564| .549| .012 510 .193| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
Y9 Pearson -.005| -.005| -.025| .589"| .445"| .337"| .090| .091 1| .428"| .491"

Correlatio : : .

n

Sig. (2- .971| .970| .854| .000| .001| .012| .512| .510 .001| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
Y10 Pearson .068| .018| .141| .626"| .846"| .606"| .151| .178| .428" 1| .680"

Correlatio

n

Sig. (2- .623| .894| .303| .000| .000| .000| .271| .193| .001 .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55
Total |Pearson .558" | .542"| .585"| .687"| .716"| .456" | .555"| .562"| .491"| .680" 1
Y Correlatio * * * * * * * * ! !

n

Sig. (2- .000| .000| .000| .0O0| .000| .000| .000| .000| .000| .000

tailed)

N 55 55 55 55 55 55 55 55 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Reliability Y

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 55 100.0
Excluded? 0 .0
Total 55 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.782

10

Item-Total Statistics

Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
Y1l 37.04 17.665 440 .765
Y2 37.02 17.240 .390 771
Y3 37.13 16.669 428 767
Y4 36.95 16.497 .582 747
Y5 36.95 16.423 .621 742
Y6 36.80 18.163 .313 779
Y7 37.02 17.463 424 .766
Y8 37.18 17.114 416 .768
Y9 37.07 17.846 .347 776
Y10 36.84 16.584 574 748




Regression

Descriptive Statistics

Mean Std. Deviation N
Kinerja Karyawan 41.11 4.549 55
Konflik Kerja 41.20 4,946 55
Stres Kerja 40.89 5.188 55

Correlations
Kinerja Karyawan | Konflik Kerja | Stres Kerja
Pearson Correlation | Kinerja Karyawan 1.000 .860 .891
Konflik Kerja .860 1.000 .899
Stres Kerja .891 .899 1.000
Sig. (1-tailed) Kinerja Karyawan .000 .000
Konflik Kerja .000 .000
Stres Kerja .000 .000
N Kinerja Karyawan 55 55 55
Konflik Kerja 55 55 55
Stres Kerja 55 55 55
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Stres Kerja, . | Enter
Konflik Kerja®

a. Dependent Variable: Kinerja Karyawan

b. All requested variables entered.

Model Summary®

Model| R

R Square

Adjusted R Square

Std. Error of the Estimate

Durbin-Watson

1 .9012

.812

.805

2.009

1.626

a. Predictors: (Constant), Stres Kerja, Konflik Kerja

b. Dependent Variable: Kinerja Karyawan




ANOVA?
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 907.401| 2 453.700 | 112.375 | .00QP
Residual 209.945 | 52 4.037
Total 1117.345 |54
a. Dependent Variable: Kinerja Karyawan
b. Predictors: (Constant), Stres Kerja, Konflik Kerja
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance | VIF
1 | (Constant) 7.429 2.307 3.220(.002
Konflik .282 127 .306 | 2.225|.030 191 | 5.237
Kerja
Stres Kerja .540 121 .6164.477 | .000 .191| 5.237
a. Dependent Variable: Kinerja Karyawan
Collinearity Diagnostics?
Variance Proportions
Model | Dimension | Eigenvalue | Condition Index | (Constant) | Konflik Kerja | Stres Kerja
1 1 2.989 1.000 .00 .00 .00
2 .009 17.836 .98 .04 .06
3 .001 45.009 .02 .96 .94
a. Dependent Variable: Kinerja Karyawan
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation | N
Predicted Value 27.17 48.51 |41.11 4.099 |55
Std. Predicted Value -3.401 1.804| .000 1.000 | 55
Standard Error of Predicted Value 274 981 | 441 .162 |55
Adjusted Predicted Value 25.34 48.38 (41.08 4.166 | 55
Residual -5.398 5.831| .000 1.972 |55
Std. Residual -2.686 2.902| .000 .981 |55
Stud. Residual -2.728 3.326| .007 1.039 | 55
Deleted Residual -5.565 7.658| .030 2.217 |55
Stud. Deleted Residual -2.918 3.712| .012 1.085 |55




Frequency

Histogram

Dependent Variable: Kinerja Karyawan
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Dependent Variable: Kinerja Karyawan
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Regression Studentized Residual

Scatterplot

Dependent Variable: Kinerja Karyawan
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