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Lampiran 1. Lembar Persetujuan / Informed Consent 

 
 

LEMBAR PERSETUJUAN (INFORMED CONSENT) 

Saya yang bertanda tangan dibawah ini : 

Nama : 

NPM : 

Stambuk : 

Menyatakan bahwa    : 

Saya telah mendapatkan penjelasan segala sesuatu mengenai yang berjudul 

“GAMBARAN TINGKAT KEPUASAN PELAYANAN KESEHATAN 

SELAMA MASA PANDEMI COVID-19 DI PUSKESMAS BANDAR 

KALIPAH TAHUN 2022”. Setelah saya memahami penjelasan tersebut, saya 

bersedia ikut serta dalam penelitian ini dengan penuh kesadaran dan tanpa adanya 

paksaan dari siapapun dengan kondisi: 

1. Data yang diperoleh dari penelitian ini akan dijaga kerahasiaannya dan hanya 

dipergunakan untuk kepentingan ilmiah. 

2. Apabila saya menginginkan, saya bolerh memutuskan untuk keluar atau tidak 

berpartisipasi lagi dalam penelitian dan harus menyampaikan alas an untuk keluar 

atau tidak berpartisipasi lagi. 

Medan, 2021 

Yang membuat pernyataan 

 

 

 

 

 

 

 
( ) 
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Lampiran 2. Kuesioner Penelitian 

 
 

LEMBAR KUESIONER PENELITIAN 

I. Identitas Responden 

Nama : 

Usia : 

Jenis Kelamin : Perempuan / Laki-Laki 

Pekerjaan : 

Pendidikan Terakhir : 

 
 

II. Petunjuk pengisian 

Berikan tanda (√ ) pada Kolom Harapan sesuai dengan yang anda pikirkan dan 

beri tanda ceklis ( √) pada kolom kenyataan, sesuai yang anda alami saat 

menerima layanan di puskesmas. 

Klasifikasi sebutan dengan kategori tersebut sebagai berikut: 

1. Sangat puas diberi skor 5 

2. Puas diberi skor 4 

3. Cukup puas diberi skor 3 

4. Tidak puas diberi skor 2 

5. Sangat tidak puas diberi skor 1 
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Lampiran 3. Surat Ethical Clearance 
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Lampiran 4. Tabulasi Data 
 

N 
o 

Total_S 
kor 

Kategori1 
Katego 

r2 
Katego 

ri3 
Katego 

ri4 
Katego 

ri5 
Kategori 

skor 

1 23,00 5,00 4,00 5,00 4,00 5,00 tidak puas 

2 87,00 19,00 13,00 20,00 18,00 17,00 
sangat 
puas 

3 84,00 17,00 13,00 20,00 17,00 17,00 
sangat 
puas 

4 79,00 17,00 13,00 18,00 14,00 17,00 puas 

5 77,00 17,00 16,00 15,00 15,00 14,00 puas 

6 77,00 17,00 13,00 17,00 16,00 14,00 puas 

7 75,00 17,00 13,00 18,00 13,00 14,00 puas 

8 50,00 17,00 4,00 5,00 7,00 17,00 
cukup 
puas 

9 55,00 17,00 6,00 8,00 7,00 17,00 
cukup 
puas 

10 42,00 14,00 4,00 5,00 5,00 14,00 
cukup 
puas 

11 44,00 8,00 4,00 8,00 13,00 11,00 
cukup 
puas 

12 41,00 5,00 7,00 5,00 13,00 11,00 
cukup 

puas 

13 65,00 11,00 13,00 17,00 13,00 11,00 puas 

14 68,00 11,00 13,00 14,00 16,00 14,00 puas 

15 54,00 8,00 13,00 15,00 10,00 8,00 
cukup 
puas 

16 44,00 14,00 4,00 5,00 7,00 14,00 
cukup 

puas 

17 46,00 11,00 6,00 8,00 7,00 14,00 
cukup 
puas 

18 23,00 5,00 4,00 5,00 4,00 5,00 tidak puas 

19 28,00 5,00 6,00 8,00 4,00 5,00 tidak puas 

20 26,00 5,00 4,00 5,00 4,00 8,00 tidak puas 

21 34,00 5,00 6,00 5,00 7,00 11,00 tidak puas 

22 70,00 17,00 14,00 18,00 10,00 11,00 puas 

23 70,00 11,00 16,00 18,00 14,00 11,00 puas 

24 35,00 8,00 4,00 8,00 4,00 11,00 tidak puas 

25 70,00 11,00 11,00 21,00 10,00 17,00 puas 

26 69,00 11,00 13,00 18,00 10,00 17,00 puas 

27 70,00 14,00 11,00 18,00 10,00 17,00 puas 

28 73,00 11,00 11,00 18,00 13,00 20,00 puas 

29 38,00 8,00 4,00 8,00 4,00 14,00 tidak puas 

30 44,00 5,00 7,00 8,00 7,00 17,00 
cukup 
puas 

31 76,00 14,00 14,00 18,00 10,00 20,00 puas 

32 56,00 17,00 7,00 5,00 7,00 20,00 
cukup 
puas 

33 56,00 17,00 7,00 5,00 7,00 20,00 
cukup 

puas 

34 43,00 5,00 6,00 5,00 7,00 20,00 
cukup 
puas 
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35 85,00 16,00 14,00 17,00 18,00 20,00 
sangat 
puas 

36 71,00 14,00 12,00 11,00 14,00 20,00 puas 

37 44,00 5,00 4,00 5,00 10,00 20,00 
cukup 
puas 

38 71,00 14,00 13,00 12,00 12,00 20,00 puas 

39 76,00 14,00 7,00 17,00 18,00 20,00 puas 

40 71,00 11,00 7,00 20,00 13,00 20,00 puas 

41 70,00 12,00 10,00 15,00 13,00 20,00 puas 

42 76,00 11,00 10,00 21,00 14,00 20,00 puas 

43 55,00 14,00 7,00 5,00 7,00 22,00 
cukup 
puas 

44 71,00 11,00 11,00 16,00 13,00 20,00 puas 

45 74,00 14,00 12,00 15,00 13,00 20,00 puas 

46 74,00 11,00 13,00 17,00 13,00 20,00 puas 

47 75,00 11,00 13,00 18,00 13,00 20,00 puas 

48 75,00 14,00 12,00 16,00 13,00 20,00 puas 

49 73,00 14,00 10,00 16,00 13,00 20,00 puas 

50 49,00 6,00 9,00 9,00 7,00 18,00 
cukup 
puas 

51 37,00 5,00 4,00 7,00 4,00 17,00 tidak puas 

52 87,00 17,00 16,00 20,00 13,00 21,00 
sangat 
puas 

53 32,00 5,00 4,00 8,00 7,00 8,00 tidak puas 

54 42,00 8,00 5,00 8,00 4,00 17,00 
cukup 
puas 

55 91,00 20,00 13,00 21,00 17,00 20,00 
sangat 
puas 

56 84,00 17,00 12,00 20,00 15,00 20,00 
sangat 
puas 

57 82,00 17,00 10,00 19,00 16,00 20,00 
sangat 

puas 

58 87,00 17,00 15,00 18,00 17,00 20,00 
sangat 
puas 

59 84,00 14,00 16,00 20,00 14,00 20,00 
sangat 
puas 

60 82,00 14,00 16,00 17,00 16,00 19,00 
sangat 
puas 

61 76,00 17,00 4,00 18,00 17,00 20,00 puas 

62 84,00 17,00 16,00 17,00 16,00 18,00 
sangat 

puas 

63 75,00 17,00 16,00 5,00 16,00 21,00 puas 

64 92,00 19,00 18,00 20,00 16,00 19,00 
sangat 

puas 

65 88,00 17,00 14,00 20,00 18,00 19,00 
sangat 
puas 

66 35,00 5,00 8,00 5,00 4,00 13,00 tidak puas 

67 67,00 15,00 12,00 15,00 10,00 15,00 puas 

68 75,00 13,00 14,00 17,00 13,00 18,00 puas 

69 71,00 15,00 12,00 17,00 12,00 15,00 puas 

70 67,00 17,00 10,00 5,00 13,00 22,00 puas 

71 94,00 17,00 15,00 24,00 17,00 21,00 sangat 
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       puas 

72 80,00 14,00 11,00 15,00 19,00 21,00 puas 

73 74,00 8,00 8,00 14,00 20,00 24,00 puas 

74 74,00 15,00 10,00 16,00 14,00 19,00 puas 
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Lampiran 5. Output Data 

Frequencies 
 

Kategori_totalskor 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid puas 33 44,6 44,6 44,6 

cukup puas 21 28,4 28,4 73,0 

tidak puas 18 24,3 24,3 97,3 

sangat puas 2 2,7 2,7 100,0 

Total 74 100,0 100,0  

 
 

kathandalan 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid puas 23 31,1 31,1 31,1 

cukup puas 30 40,5 40,5 71,6 

tidak puas 8 10,8 10,8 82,4 

sangat tidak puas 13 17,6 17,6 100,0 

Total 74 100,0 100,0  

 
kat_ketanggapan 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid puas 8 10,8 10,8 10,8 

cukup puas 37 50,0 50,0 60,8 

tidak puas 16 21,6 21,6 82,4 

sangat tidak puas 13 17,6 17,6 100,0 

Total 74 100,0 100,0  

 
 
 

kat_kejelasan 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid sangat puas 12 16,2 16,2 16,2 

puas 25 33,8 33,8 50,0 

cukup puas 10 13,5 13,5 63,5 

tidak puas 27 36,5 36,5 100,0 

Total 74 100,0 100,0  

 
 

kat_simpati 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid sangat puas 1 1,4 1,4 1,4 

puas 17 23,0 23,0 24,3 
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 cukup puas 34 45,9 45,9 70,3 

 tidak puas 13 17,6 17,6 87,8 

sangat tidak puas 9 12,2 12,2 100,0 

Total 74 100,0 100,0  

 
 

katsarana 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 

Percent 

Valid sangat puas 32 43,2 43,2 43,2 

puas 18 24,3 24,3 67,6 

cukup puas 18 24,3 24,3 91,9 

tidak puas 6 8,1 8,1 100,0 

Total 74 100,0 100,0  
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*
 

* 

 
- 

.023 

 Sig. 

(2- 

taile 

d) 

 

.507 

 

.256 

 

.298 

 

.797 

 

.192 

 

.301 

 

.495 

 

.298 

 

.264 

 

.714 

 

.743 

 

.960 

 

.004 

 

.849 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 

23 

Pear 

son 

Corr 

elati 

on 

 

.253
*
 

 
 

.202 

 
.353

*
 

* 

 

.268
*
 

 
 

.001 

 

.344
**
 

 
 

.121 

 
 

.134 

 

.253
*
 

 

.293
*
 

 

.276
*
 

 
 

.185 

 
 

.200 

 
 

.103 

 Sig. 

(2- 

taile 

d) 

 

.029 

 

.084 

 

.002 

 

.021 

 

.995 

 

.003 

 

.305 

 

.254 

 

.030 

 

.011 

 

.017 

 

.114 

 

.088 

 

.384 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 74 

Total_Sa 

rana 

Pear 

son 

Corr 

elati 

on 

 
.480

*
 

* 

 
.386

*
 

* 

 
.477

*
 

* 

 
 

.199 

 
 

.080 

 

.508
**
 

 
 

.216 

 
.346

*
 
* 

 
 

.072 

 
.371

*
 
* 

 

.346
**
 

 

.266
*
 

 
.457

*
 

* 

 
 

.172 

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.001 

 

.000 

 

.089 

 

.497 

 

.000 

 

.064 

 

.003 

 

.544 

 

.001 

 

.003 

 

.022 

 

.000 

 

.142 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 74 

 

Correlations 

 VAR 

000 

13 

VAR 

000 

14 

Total_ 

Kejela 

san 

VAR 

000 

15 

VAR 

000 

16 

VAR 

000 

17 

VAR 

000 

18 

Total_Si 

kapEmp 

ati 

VAR 

000 

19 

VAR 

000 

20 

VAR 

000 

21 

VAR 

000 

22 

VAR 

000 

23 

VAR000 

01 

Pear 

son 

Corr 

elati 

on 

 
 
.227 

 
.443

*
 
* 

 

.443
**
 

 
.443

*
 

* 

 
.375

*
 
* 

 
.406

*
 

* 

 
.583

*
 

* 

 

.592
**
 

 
.650

*
 

* 

 
.477

*
 

* 

 
.298

*
 

* 

 
 
.078 

 

.253
*
 

 Sig. 

(2- 

taile 

d) 

 

.052 

 

.000 

 

.000 

 

.000 

 

.001 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.010 

 

.507 

 

.029 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 

02 

Pear 

son 

Corr 

elati 

on 

 
 
.149 

 
.392

*
 
* 

 

.286
*
 

 
 
.148 

 
.418

*
 
* 

 

.247
*
 

 
.350

*
 

* 

 

.385
**
 

 
.439

*
 

* 

 
.381

*
 

* 

 

.254
*
 

 
 
.134 

 
 
.202 

Sig. 

(2- 

taile 

d) 

 

.205 

 

.001 

 

.013 

 

.208 

 

.000 

 

.034 

 

.002 

 

.001 

 

.000 

 

.001 

 

.029 

 

.256 

 

.084 
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N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

03 son 

Corr 
.457

*
 

* 
.329

*
 

* 

 
.613

**
 
.534

*
 

* 

 
.275

*
 
.509

*
 

* 
.454

*
 

* 

 
.572

**
 
.529

*
 

* 
.541

*
 

* 

 
.259

*
 

 
.123 

.353
*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.004 

 

.000 

 

.000 

 

.018 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.026 

 

.298 

 

.002 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

04 son 

Corr 

elati 

 
.149 

.476
*
 

* 

 
.348

**
 

 
.252

*
 
.371

*
 

* 

.300
*
 

* 

 
.131 

 
.342

**
 
.313

*
 

* 

 
.269

*
 

- 

.001 

- 

.030 

 
.268

*
 

 on              

 Sig. 

(2- 

taile 

d) 

 

.205 

 

.000 

 

.002 

 

.030 

 

.001 

 

.009 

 

.267 

 

.003 

 

.007 

 

.021 

 

.993 

 

.797 

 

.021 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 

05 

Pear 

son 

Corr 

elati 

on 

 
 
.032 

 
- 

.067 

 
 

-.047 

 
- 

.066 

 
- 

.119 

 
- 

.037 

 
 
.030 

 
 

-.063 

 
 
.025 

 
 
.039 

 
 
.046 

 
 
.153 

 
 
.001 

 Sig. 

(2- 

taile 

d) 

 

.786 

 

.570 

 

.688 

 

.577 

 

.312 

 

.755 

 

.802 

 

.591 

 

.833 

 

.740 

 

.695 

 

.192 

 

.995 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

Total_K Pear              

ehandal 

an 

son 

Corr 
.315

*
 

* 
.520

*
 

* 

 
.531

**
 
.427

*
 

* 
.447

*
 

* 
.461

*
 

* 
.494

*
 

* 

 
.597

**
 
.626

*
 

* 
.541

*
 

* 

 
.269

*
 

 
.122 

.344
*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.006 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.021 

 

.301 

 

.003 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

06 son 

Corr 

 
.115 

.455
*
 

* 

 
.349

**
 
 
.219 

.348
*
 

* 

 
.243

*
 
.359

*
 

* 

 
.386

**
 
 
.252

*
 
 
.210 

 
.130 

 
.081 

 
.121 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.329 

 

.000 

 

.002 

 

.061 

 

.002 

 

.037 

 

.002 

 

.001 

 

.030 

 

.073 

 

.268 

 

.495 

 

.305 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 
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VAR000 

07 

Pear 

son 

Corr 

elati 

on 

 
.536

*
 

* 

 

.258
*
 

 

.647
**
 

 
.552

*
 

* 

 
 
.133 

 
.491

*
 

* 

 
.422

*
 

* 

 

.512
**
 

 
.315

*
 

* 

 
.342

*
 

* 

 
.328

*
 

* 

 
 
.123 

 
 
.134 

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.026 

 

.000 

 

.000 

 

.260 

 

.000 

 

.000 

 

.000 

 

.006 

 

.003 

 

.004 

 

.298 

 

.254 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

08 son 

Corr 

elati 

.432
*
 

* 

.336
*
 

* 

 
.490

**
 
.438

*
 

* 

 
.294

*
 
.377

*
 

* 

 
.154 

 
.406

**
 

 
.065 

 
.168 

 
.027 

- 

.132 

 
.253

*
 

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.003 

 

.000 

 

.000 

 

.011 

 

.001 

 

.192 

 

.000 

 

.582 

 

.153 

 

.817 

 

.264 

 

.030 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

09 son 

Corr 
.487

*
 

* 
.496

*
 

* 

 
.636

**
 
.634

*
 

* 
.447

*
 

* 
.427

*
 

* 
.522

*
 

* 

 
.665

**
 
.379

*
 

* 
.371

*
 

* 
.315

*
 

* 

 
.043 

 
.293

*
 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.001 

 

.001 

 

.006 

 

.714 

 

.011 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

Total_K Pear              

etangga 

pan 

son 

Corr 
.541

*
 

* 
.533

*
 

* 

 
.731

**
 
.634

*
 

* 
.422

*
 

* 
.530

*
 

* 
.501

*
 

* 

 
.678

**
 
.347

*
 

* 
.375

*
 

* 

 
.275

*
 

 
.039 

 
.276

*
 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.002 

 

.001 

 

.018 

 

.743 

 

.017 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

10 son 

Corr 

elati 

.652
*
 

* 

.366
*
 

* 

 
.866

**
 
.723

*
 

* 

.306
*
 

* 

.472
*
 

* 

.396
*
 

* 

 
.614

**
 
.316

*
 

* 

 
.267

*
 

 
.232

*
 

- 

.006 

 
.185 

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.001 

 

.000 

 

.000 

 

.008 

 

.000 

 

.000 

 

.000 

 

.006 

 

.021 

 

.046 

 

.960 

 

.114 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 
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VAR000 

11 

Pear 

son 

Corr 

elati 

on 

 
.548

*
 

* 

 
.439

*
 

* 

 

.816
**
 

 
.640

*
 

* 

 
 
.224 

 
.428

*
 

* 

 
.453

*
 

* 

 

.566
**
 

 
.402

*
 

* 

 
.303

*
 

* 

 
.381

*
 

* 

 
.331

*
 

* 

 
 
.200 

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

 

.000 

 

.055 

 

.000 

 

.000 

 

.000 

 

.000 

 

.009 

 

.001 

 

.004 

 

.088 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

12 son 

Corr 

elati 

.575
*
 

* 

.472
*
 

* 

 
.863

**
 
.639

*
 

* 

 
.217 

.396
*
 

* 

.374
*
 

* 

 
.527

**
 

 
.229

*
 

 
.173 

 
.154 

- 

.023 

 
.103 

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

 

.000 

 

.063 

 

.000 

 

.001 

 

.000 

 

.050 

 

.140 

 

.192 

 

.849 

 

.384 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

13 son 

Corr 
 

1 
.308

*
 

* 

 
.773

**
 
.629

*
 

* 

 
.244

*
 
.520

*
 

* 
.368

*
 

* 

 
.566

**
 
 
.211 

.312
*
 

* 
.340

*
 

* 

 
.113 

 
.280

*
 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

  

.008 

 

.000 

 

.000 

 

.036 

 

.000 

 

.001 

 

.000 

 

.071 

 

.007 

 

.003 

 

.338 

 

.016 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

14 son 

Corr 

elati 

.308
*
 

* 

 
1 

 
.651

**
 
.517

*
 

* 

.518
*
 

* 

.380
*
 

* 

.382
*
 

* 

 
.590

**
 

 
.282

*
 
.360

*
 

* 

 
.075 

- 

.060 

 
.188 

 on              

 Sig. 

(2- 

taile 

d) 

 

.008 

  

.000 

 

.000 

 

.000 

 

.001 

 

.001 

 

.000 

 

.015 

 

.002 

 

.523 

 

.613 

 

.109 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

Total_K Pear              

ejelasan son 

Corr 
.773

*
 

* 
.651

*
 

* 

 
1 

.793
*
 

* 
.381

*
 

* 
.553

*
 

* 
.497

*
 

* 

 
.722

**
 
.364

*
 

* 
.357

*
 

* 

 
.297

*
 
 
.089 

 
.240

*
 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

  

.000 

 

.001 

 

.000 

 

.000 

 

.000 

 

.001 

 

.002 

 

.010 

 

.453 

 

.039 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 
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VAR000 

15 

Pear 

son 

Corr 

elati 

on 

 
.629

*
 

* 

 
.517

*
 

* 

 

.793
**
 

 
 

1 

 
.446

*
 

* 

 
.621

*
 

* 

 
.529

*
 

* 

 

.843
**
 

 
.341

*
 

* 

 
.409

*
 

* 

 

.238
*
 

 
 
.036 

 
.312

*
 

* 

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

  

.000 

 

.000 

 

.000 

 

.000 

 

.003 

 

.000 

 

.041 

 

.759 

 

.007 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

16 son 

Corr 

elati 

 
.244

*
 
.518

*
 

* 

 
.381

**
 
.446

*
 

* 

 
1 

.310
*
 

* 

.351
*
 

* 

 
.705

**
 

 
.281

*
 

 
.239

*
 

 
.190 

- 

.111 

 
.247

*
 

 on              

 Sig. 

(2- 

taile 

d) 

 

.036 

 

.000 

 

.001 

 

.000 

  

.007 

 

.002 

 

.000 

 

.015 

 

.041 

 

.105 

 

.346 

 

.034 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

17 son 

Corr 
.520

*
 

* 
.380

*
 

* 

 
.553

**
 
.621

*
 

* 
.310

*
 

* 

 
1 

.453
*
 

* 

 
.750

**
 
.415

*
 

* 
.635

*
 

* 
.312

*
 

* 

 
.151 

.419
*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.001 

 

.000 

 

.000 

 

.007 

  

.000 

 

.000 

 

.000 

 

.000 

 

.007 

 

.200 

 

.000 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

18 son 

Corr 
.368

*
 

* 
.382

*
 

* 

 
.497

**
 
.529

*
 

* 
.351

*
 

* 
.453

*
 

* 

 
1 

 
.769

**
 
.590

*
 

* 
.431

*
 

* 
.527

*
 

* 

 
.263

*
 
.298

*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.001 

 

.001 

 

.000 

 

.000 

 

.002 

 

.000 

  

.000 

 

.000 

 

.000 

 

.000 

 

.024 

 

.010 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

Total_Si Pear              

kapEmp 

ati 

son 

Corr 
.566

*
 

* 
.590

*
 

* 

 
.722

**
 
.843

*
 

* 
.705

*
 

* 
.750

*
 

* 
.769

*
 

* 

 
1 

.531
*
 

* 
.545

*
 

* 
.414

*
 

* 

 
.106 

.410
*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

  

.000 

 

.000 

 

.000 

 

.369 

 

.000 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 
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VAR000 

19 

Pear 

son 

Corr 

elati 

on 

 
 
.211 

 

.282
*
 

 

.364
**
 

 
.341

*
 

* 

 

.281
*
 

 
.415

*
 

* 

 
.590

*
 

* 

 

.531
**
 

 
 

1 

 
.470

*
 

* 

 
.482

*
 

* 

 
.396

*
 

* 

 
.337

*
 

* 

 Sig. 

(2- 

taile 

d) 

 

.071 

 

.015 

 

.001 

 

.003 

 

.015 

 

.000 

 

.000 

 

.000 

  

.000 

 

.000 

 

.000 

 

.003 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

20 son 

Corr 
.312

*
 

* 
.360

*
 

* 

 
.357

**
 
.409

*
 

* 

 
.239

*
 
.635

*
 

* 
.431

*
 

* 

 
.545

**
 
.470

*
 

* 

 
1 

.477
*
 

* 

 
.286

*
 
.440

*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.007 

 

.002 

 

.002 

 

.000 

 

.041 

 

.000 

 

.000 

 

.000 

 

.000 

  

.000 

 

.014 

 

.000 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

21 son 

Corr 
.340

*
 

* 

 
.075 

 
.297

*
 
 
.238

*
 
 
.190 

.312
*
 

* 
.527

*
 

* 

 
.414

**
 
.482

*
 

* 
.477

*
 

* 

 
1 

.560
*
 

* 
.323

*
 

* 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.003 

 

.523 

 

.010 

 

.041 

 

.105 

 

.007 

 

.000 

 

.000 

 

.000 

 

.000 

  

.000 

 

.005 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

22 son 

Corr 

elati 

 
.113 

- 

.060 

 
.089 

 
.036 

- 

.111 

 
.151 

 
.263

*
 

 
.106 

.396
*
 

* 

 
.286

*
 
.560

*
 

* 

 
1 

.374
*
 

* 

 on              

 Sig. 

(2- 

taile 

d) 

 

.338 

 

.613 

 

.453 

 

.759 

 

.346 

 

.200 

 

.024 

 

.369 

 

.000 

 

.014 

 

.000 

  

.001 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

VAR000 Pear              

23 son 

Corr 
 
.280

*
 
 
.188 

 
.240

*
 
.312

*
 

* 

 
.247

*
 
.419

*
 

* 
.298

*
 

* 

 
.410

**
 
.337

*
 

* 
.440

*
 

* 
.323

*
 

* 
.374

*
 

* 

 
1 

 elati              

 on              

 Sig. 

(2- 

taile 

d) 

 

.016 

 

.109 

 

.039 

 

.007 

 

.034 

 

.000 

 

.010 

 

.000 

 

.003 

 

.000 

 

.005 

 

.001 

 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 
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Total_S 

arana 

Pear 

son 

Corr 

elati 

on 

 
.332

*
 

* 

 
 
.213 

 

.363
**
 

 
.346

*
 

* 

 
 
.213 

 
.502

*
 

* 

 
.588

*
 

* 

 

.532
**
 

 
.759

*
 

* 

 
.707

*
 

* 

 
.812

*
 

* 

 
.746

*
 

* 

 
.601

*
 

* 

 Sig. 

(2- 

taile 

d) 

 

.004 

 

.068 

 

.002 

 

.003 

 

.069 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 

.000 

 N 74 74 74 74 74 74 74 74 74 74 74 74 74 

 
Correlations 

 Total_Sarana 

VAR00001 Pearson Correlation .480
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00002 Pearson Correlation .386
**
 

 Sig. (2-tailed) .001 

 N 74 

VAR00003 Pearson Correlation .477
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00004 Pearson Correlation .199 

 Sig. (2-tailed) .089 

 N 74 

VAR00005 Pearson Correlation .080 

 Sig. (2-tailed) .497 

 N 74 

Total_Kehandalan Pearson Correlation .508
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00006 Pearson Correlation .216 

 Sig. (2-tailed) .064 

 N 74 

VAR00007 Pearson Correlation .346
**
 

 Sig. (2-tailed) .003 

 N 74 

VAR00008 Pearson Correlation .072 

 Sig. (2-tailed) .544 

 N 74 

VAR00009 Pearson Correlation .371
**
 

 Sig. (2-tailed) .001 

 N 74 

Total_Ketanggapan Pearson Correlation .346
**
 

 Sig. (2-tailed) .003 

 N 74 

VAR00010 Pearson Correlation .266
*
 

 Sig. (2-tailed) .022 

 N 74 

VAR00011 Pearson Correlation .457
**
 

 Sig. (2-tailed) .000 

 N 74 
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VAR00012 Pearson Correlation .172 

 Sig. (2-tailed) .142 

 N 74 

VAR00013 Pearson Correlation .332
**
 

 Sig. (2-tailed) .004 

 N 74 

VAR00014 Pearson Correlation .213 

 Sig. (2-tailed) .068 

 N 74 

Total_Kejelasan Pearson Correlation .363
**
 

 Sig. (2-tailed) .002 

 N 74 

VAR00015 Pearson Correlation .346
**
 

 Sig. (2-tailed) .003 

 N 74 

VAR00016 Pearson Correlation .213 

 Sig. (2-tailed) .069 

 N 74 

VAR00017 Pearson Correlation .502
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00018 Pearson Correlation .588
**
 

 Sig. (2-tailed) .000 

 N 74 

Total_SikapEmpati Pearson Correlation .532
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00019 Pearson Correlation .759
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00020 Pearson Correlation .707
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00021 Pearson Correlation .812
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00022 Pearson Correlation .746
**
 

 Sig. (2-tailed) .000 

 N 74 

VAR00023 Pearson Correlation .601
**
 

 Sig. (2-tailed) .000 

 N 74 

Total_Sarana Pearson Correlation 1 

 Sig. (2-tailed)  

 N 74 

 
**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 
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.699 5 

 
 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if 

Item Deleted 

VAR00001 9.7297 12.227 .539 .610 

VAR00002 9.9730 11.698 .615 .571 

VAR00003 9.2432 11.967 .696 .540 

VAR00004 9.7973 13.671 .414 .669 

VAR00005 11.3108 19.943 -.041 .772 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.699 4 

 
 
 

 
Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item- 

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

VAR00006 8.0541 11.394 .363 .707 

VAR00007 7.3649 10.564 .480 .636 

VAR00008 7.4189 10.028 .534 .602 

VAR00009 7.4459 9.949 .563 .584 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.853 5 
 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item- 

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

VAR00010 10.6081 21.063 .769 .794 

VAR00011 10.7703 22.508 .698 .815 

VAR00012 10.5676 21.893 .774 .795 

VAR00013 10.4054 23.587 .642 .830 

VAR00014 11.1622 25.343 .465 .874 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.762 4 
 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item- 

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

VAR00015 8.6622 11.323 .689 .633 

VAR00016 9.0811 12.925 .448 .770 

VAR00017 8.3108 13.505 .579 .702 

VAR00018 8.7703 12.070 .554 .711 
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RELIABILITY 
 
 
Reliability Statistics 

 

Cronbach's Alpha N of Items 

.772 5 
 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item- 

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

VAR00019 13.7432 12.221 .567 .723 

VAR00020 13.0405 13.902 .545 .731 

VAR00021 13.7162 11.494 .648 .690 

VAR00022 13.6351 12.317 .545 .732 

VAR00023 12.8919 16.125 .475 .762 

 
usia 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid Remaja 18 24,3 24,3 24,3 

Dewasa 42 56,8 56,8 81,1 

Lansia 14 18,9 18,9 100,0 

Total 74 100,0 100,0 
 

 
 

pendidikan 
 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid SMP 9 12,2 12,2 12,2 

SMA 47 63,5 63,5 75,7 

S1 18 24,3 24,3 100,0 

Total 74 100,0 100,0 
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pekerjaan 
 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid Bekerja 53 71,6 71,6 71,6 

Tidak Bekerja 21 28,4 28,4 100,0 

Total 74 100,0 100,0 
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Lampiran 6. Dokumentasi Penelitian 
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Lampiran 7. Survey Awal Penelitian 
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Lampiran 8. Surat Selesai Penelitian 


