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Mohon kesediaan Bapak/ Ibu / Sdra/ri untuk mengisi kuesioner berikut dengan sejujur-
jujurnya untuk keperluan penelitian ilmiah (skripsi). Data isian Bapak/ lbu/ Sdra/i akan

dijaga kerahasiaannya. Atas kesediaan Bapak/ Ibu/ Sdra/i, saya ucapkan terimakasih.
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KUESIONER UJI INSTRUMEN PENELITIAN

PENGARUH DISIPLIN KERJA, KOMITMEN DAN KARAKTERISTIK
INDIVIDU TERHADAP TOTAL QUALITY MANAGEMENT

PEGAWAI DI PT. ASURANSI JIWASRAYA

CABANG MEDAN

A. IDENTITAS RESPONDEN

Jenis Kelamin : Laki-laki Perempuan
Umur : 25-35 Tahun 35 — 45 Tahun
[2]as-50Tahun  [] >50 tahun
Pendidikan ; SMA/sederajat S-1 82
Masa Kerja : 1s/d 5 Tahun 5 s/d 10 Tahun > 10 tahun

B. PETUNJUK UNTUK MENJAWAB

Berikut ini adalah gambaran untuk responden menjawab pernyataan, beri jawaban atas
pernyataan berikut ini sesuai dengan pendapat anda, dengan cara memberi tanda (V) pada
kolom yang tersedia.

1. Bacalah setiap pernyataan dengan teliti dan seksama.
2. lsilah dengan jujur sesuai dengan kenyataan yang ada pada diri anda.
3. Berilah check list ([J) pada jawaban yang anda anggap benar
4. Keterangan
SS = Sangat setuju
S = Setuju
KS = Kurang setuju
TS = Tidak setuju

STS = Sangat tidak setuju
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D. KUESIONER

No | Pernyataan SS KS TS STS

Gajl

1 Besarnya gaji pokok yang saya terima
susah sesuai dengan apa yang saya
kerjakan

2 Saya merasa bahwa gaji yang saya
terima telah layak sesuai yang di
tetapkan oleh pemerintah (upah
minimum)

Insentif

3 Perusahaan akan memberikan
penghargaan kepada pegawai berprestasi
tinggi

4 Insentif yang diberikan perusahaan
selama ini sudah disesuaikan dengan
target yang dicapai oleh pegawai.

Tunjangan

5 Tunjangan hari raya yang diberikan
perusahaan sesuai dengan posisi pegawai
dalam perusahaan

6 Saya merasakan fasilitas yang telah
diberikan perusahaan sesuai dengan
pekerjaan saya
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No

Pernyataan

SS

KS

TS

STS

Gaji dan Bonus

1

Gaji yang saya terima dari perusahaan
sesuai beban pekerjaan saya

Bonus yang diberikan perusahaan tempat
saya bekerja selama ini dapat
meningkatkan semangat kerja dalam
bekerja

Kesejahteraan

3

Tunjangan kesehatan sesuai jabatan dan
kontribusi yang telah diberikan
perusahaan

Perusahaan memberikan dalam bentuk
insentif yang dibayarkan berdasarkan
keahlian

Peng

embangan Karier

Perusahaan tempat saya bekerja,
memberikan peluang yang merata
kepada pegawai untuk dipromosikan
pada jabatan yang lebih tinggi.

Latar belakang dapat mempengaruhi
pegawai dalam proses kenaikan pangkat
/ jabatan

Peng

hargaan psikologis dan sosial

Pegawai yang menerima fasilitas tempat
tinggal menjadikan mereka semangat
bekerja

Perusahaan tempat saya bekerja,
memberikan kepercayaan kepada
pegawai untuk mengerjakan tugas-tugas
yang bervariasi sesuai dengan
keahliannya.
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No

Pernyataan

SS

KS

TS

STS

Kualitas

1

Standar kerja yang sudah ditetapkan
perusahan selama ini sudah tercapai
dengan baik

2 Pegawai selalu bekerja dengan kualitas
mutu yang telah ditetapkan oleh
perusahaan

Kuantitas

3 Tingkat pencapaian volume kerja saya
seuai dengan harapan perusahaan

4

Ketepatan waktu

5 Saya melakukan pekerjaan sesuai
dengan jumlah siklus aktifitas

6 Saya melakukan pekerjaan sesuai
dengan jam

Efektivitas

7 pegawai proaktif didalam mencari tata
kerja baru untuk menghasilkan suatu
pekerjaan yang praktis.

8 Pegawai mendahulukan pekerjaan yang
merupakan prioritas kerja

Kemandirian

9 Pegawai dapat mengatasi permasalahan
yang muncul pada saat bekerja

10 | Dalam menyelesaikan pekerjaan,

pegawai selalu berinisiatif tanpa
menuggu perintah dari atasan




LAMPIRAN 2 HASIL SKOR ANGKET

Komitmen (X1)

Pernyataan
No. Total
112 3 4 5 6
1 414 4 5 4 4 25
2 4 13| 4 3 4 5 23
3 3|14 4 5 4 3 23
4 414 4] 45| 4 25
5 55| 5 5 5 4 29
6 514 4 4 5 4 26
7 415 4 5 4 5 27
8 414 5 5 4 5 27
9 4141 4 4 4 4 24
10 [3]3] 4| 4] 3] 4 21
11 [5]4] 5 | 4| 4] 4 26
12 44l 4 3 4 4 23
13 415 4 3 4 4 24
14 314 5 4 4 5 25
15 4 |5| 5 4 3 4 25
16 5|5 3 5 5 4 27
17 5|5 4 4 4 5 27
18 44l 4 4 3 4 23
19 [5]5] 4| a4 4] 4 26
20 55| 5 5 4 4 28
21 4|5 4 5 5 5 28




22 |ala| a | 4] 4| 4 24
23 |44l 4 | 4] 45 25
24 |[ala| 4 | 4| 4| 4 24
25 |4|la| 4 45 |5 26
26 |44 4 | 4| 4| 4 24
27 |55 5 | 5 | 4|5 29
28 4|4 4 | 4] 3| 2 23
29 |44 4 | 4| 4| 4 24
30 45| 5 [ 5| 4|5 28
31 |34 4| 4| 4 4 23
32 |54 3| 4| 4 4 24
33 |44 4| 4|5 | 4 25
3 |44 4] 3|5 | 4 24
3 |44 4 | 5 | 4| 4 25

Reward (X2)

Pernyataan
No. Total
112 3 4 5 6 7 8
1 [5]5] 4 4] 4 4] 4] 4 34
2 4 | 4 4 4 4 4 3 4 31
3 |55 3 4 4 4 4 4 33
4 |54 5 4 4 4 4 4 34
5 | 5|5 5 4 4 5 5 4 37
6 |5|/5] 4| 5] 4] 5] 4] a 36
7 |55 5 5 5 4 5 5 39
8 |4|4] 4 3 3 4 | 4 5 31
9 [3|3] 4| 4] a] a] a] a 30
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31

11

37
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31
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33

14

29

15

35

16

38

17

33

18

32

19

35

20

40

21

37

22

33

23

34

24

34

25

34

26

37

27

36

28

34

29

34
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39

31

32

32

38

33

29

34

35

35

36
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Total

39

39

40

42

46

42

46

39

40

39

45

39

41

42

45

43

43

40

44

49

Kinerja ()
No.
1
1 4
2 4
3 4
4 5
5 5
6 4
7 5
8 4
9 4
10 | 5
11 5
12 4
13 4
14 5
15 )
16 5
17 4
18 4
19 5
20 )
21 )

Pernyataan
5 6
4 4
3 4
4 4
4 4
5 5
4 4
5 4
4 5
4 4
3 4
4 5
4 4
5 4
4 5
5 5
5 3
5 4
4 4
5 4
5 5
5 4

45
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22

40

23

41

24

40

25

40

26

41

27

50

28

40

29

39

30

47

31

40

32

43

33

40

34

40

35

41
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LAMPIRAN 3 OLAH DATA SPSS

REWARD
X1 1
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 114 114
S 22 62.9 62.9 743
§S 9 25.7 25.7 100.0
Total 35 100.0 100.0
X1 2
Frequency Percent Valid Percent Cumulative Percent
Valid KS 6 17.1 17.1 17.1
S 13 37.1 37.1 54.3
55 16 45.7 45.7 100.0
Total 35 100.0 100.0
X1 3
Frequency Percent Valid Percent Cumulative Percent
Valid KS 5 14.3 14.3 14.3
S 19 54.3 54.3 68.6
§S 11 31.4 31.4 100.0
Total 35 100.0 100.0
X1 4
Frequency Percent Valid Percent Cumulative Percent
Valid KS 3 8.6 8.6 8.6
S 22 62.9 62.9 71.4
SS 10 28.6 28.6 100.0
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Total 35 100.0 100.0
X1_5
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 114 114
S 23 65.7 65.7 77.1
5S 8 22.9 22.9 100.0
Total 35 100.0 100.0
X1 6
Frequency Percent Valid Percent Cumulative Percent
Valid KS 5 14.3 14.3 14.3
S 20 57.1 57.1 71.4
SS 10 28.6 28.6 100.0
Total 35 100.0 100.0
REWARD
X2 1
Frequency Percent Valid Percent Cumulative Percent
Valid KS 3 8.6 8.6 8.6
S 9 25.7 25.7 34.3
SS 23 65.7 65.7 100.0
Total 35 100.0 100.0
X2_2
Frequency Percent Valid Percent Cumulative Percent
Valid KS 3 8.6 8.6 8.6
S 13 37.1 37.1 45.7
SS 19 54.3 54.3 100.0
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Total 35 100.0 100.0
X2 3
Frequency Percent Valid Percent Cumulative Percent
Valid KS 2 5.7 5.7 5.7
S 17 48.6 48.6 54.3
55 16 45.7 45.7 100.0
Total 35 100.0 100.0
X2 4
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 11.4 11.4
S 24 68.6 68.6 80.0
§S 7 20.0 20.0 100.0
Total 35 100.0 100.0
X2_5
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 11.4 11.4
S 22 62.9 62.9 74.3
SS 9 25.7 25.7 100.0
Total 35 100.0 100.0
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X2_6
Frequency Percent Valid Percent Cumulative Percent
- KS 3 8.6 8.6 8.6
S 24 68.6 68.6 77.1
SS 8 22.9 22.9 100.0
Total 35 100.0 100.0
X2 7
Frequency Percent Valid Percent Cumulative Percent
Valid TS 1 2.9 2.9 2.9
KS 2 5.7 5.7 8.6
S 21 60.0 60.0 68.6
§S 11 31.4 31.4 100.0
Total 35 100.0 100.0
X2 8
Frequency Percent Valid Percent Cumulative Percent
Valid KS 1 2.9 29 2.9
S 22 62.9 62.9 65.7
§S 12 34.3 34.3 100.0
Total 35 100.0 100.0
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KINERJA
yl
Frequency Percent Valid Percent Cumulative Percent
Valid S 19 54.3 54.3 54.3
5S 16 45.7 45.7 100.0
Total 35 100.0 100.0
y2
Frequency Percent Valid Percent Cumulative Percent
Valid KS 1 2.9 2.9 2.9
S 28 80.0 80.0 82.9
55 6 17.1 17.1 100.0
Total 35 100.0 100.0
y3
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 11.4 11.4
S 22 62.9 62.9 74.3
§S 9 25.7 25.7 100.0
Total 35 100.0 100.0
y4
Frequency Percent Valid Percent Cumulative Percent
Valid KS 2 5.7 5.7 5.7
S 24 68.6 68.6 74.3
SS 9 25.7 25.7 100.0
Total 35 100.0 100.0

y5



Frequency Percent Valid Percent Cumulative Percent
Valid KS 2 5.7 5.7 5.7
S 22 62.9 62.9 68.6
SS 11 31.4 31.4 100.0
Total 35 100.0 100.0
y6
Frequency Percent Valid Percent Cumulative Percent
Valid KS 1 2.9 2.9 2.9
S 26 74.3 74.3 77.1
§S 8 22.9 22.9 100.0
Total 35 100.0 100.0
y7
Frequency Percent Valid Percent Cumulative Percent
Valid KS 2 5.7 5.7 5.7
S 26 74.3 74.3 80.0
§S 7 20.0 20.0 100.0
Total 35 100.0 100.0
y8
Frequency Percent Valid Percent Cumulative Percent
Valid KS 4 114 11.4 11.4
S 24 68.6 68.6 80.0
§S 7 20.0 20.0 100.0
Total 35 100.0 100.0
y9
Frequency Percent Valid Percent Cumulative Percent
Valid KS 3 8.6 8.6 8.6
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S 26 74.3 74.3 82.9
5S 6 17.1 17.1 100.0

Total 35 100.0 100.0

y10

Frequency Percent Valid Percent Cumulative Percent
Valid KS 1 29 2.9 29
S 23 65.7 65.7 68.6
SS 11 31.4 31.4 100.0

Total 35 100.0 100.0
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UJI VALIDITAS DAN RELIABILITAS

Uji Validitas dan Reliabilitas Reward

Correlations

83

x1 1 x1 2 x1 3 x1 4 x1 5 x1 6 Totalx1
x1_1 Pearson Correlation 1 .233 .822™ .670" .288 776" .879"
Sig. (2-tailed) 178 000 .000 .094 .000 .000
N 35 35 35 35 35 35 35
x1_2 Pearson Correlation .233 1 .076 537" 192 .155 541"
Sig. (2-tailed) 178 665  .001 269 372 .001
N 35 35 35 35 35 35 35
x1_3 Pearson Correlation .822" .076 1 516" 252 .625™ 763"
Sig. (2-tailed) .000 665 .002 144 .000 .000
N 35 35 35 35 35 35 35
x1_4 Pearson Correlation .670™ 537" 516" 1 .363" .466™ .828™
Sig. (2-tailed) .000 .001 .002 .032 .005 .000
N 35 35 35 35 35 35 35
x1 5 Pearson Correlation .288 192 .252 .363" 1 .189 517"
Sig. (2-tailed) .094 269 144 032 277 .001
N 35 35 35 35 35 35 35
x1_6 Pearson Correlation 776" .155 .625™ .466™ .189 1 748"
Sig. (2-tailed) .000 .372 .000 .005 277 .000
N 35 35 35 35 35 35 35



Totalx Pearson Correlation .879" 541" 763"
1
Sig. (2-tailed) .000 .001 .000
N 35 35 35

.828”

.000

35

517"

.001

35

748"

.000

35

35

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Reliability

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha N of Items

797 6
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REWARD
Correlations
x2_1 x2_2 x2_3 x2_4 x2_5 X2_6 x2_7 Xx2_8 Totalx2
x2_1 Pearson Correlation 1 742" .074 .183 .085 175 .265 .145 .591"
Sig. (2-tailed) .000 671 .294 .626 315 123 405 .000
N 35 35 35 35 35 35 35 35 35
x2_2 Pearson Correlation 7427 1 -.030 .369" .053 221 .053 .167 561"
Sig. (2-tailed) .000 .866 .029 .762 .202 .763 .339 .000
N 35 35 35 35 35 35 35 35 35
x2_3 Pearson Correlation .074 -.030 1 .329 162 .266 374 .331 520"
Sig. (2-tailed) 671 .866 .053 352 123 .027 .052 .001
N 35 35 35 35 35 35 35 35 35
X2_4 Pearson Correlation .183 .369" .329 1 224 .625™ .263 401 .694™
Sig. (2-tailed) .294 .029 .053 .196 .000 127 .017 .000
N 35 35 35 35 35 35 35 35 35
x2_5 Pearson Correlation .085 .053 .162 224 1 .025 .289 501" .485™
Sig. (2-tailed) .626 762 .352 .196 .885 .092 .002 .003
N 35 35 35 35 35 35 35 35 35
X2_6 Pearson Correlation 175 221 .266 .625™ .025 1 .316 .346" .605™
Sig. (2-tailed) .315 .202 123 .000 .885 .065 .042 .000
N 35 35 35 35 35 35 35 35 35
x2_7 Pearson Correlation .265 .053 374 .263 .289 .316 1 .393" .633"
Sig. (2-tailed) 123 .763 .027 127 .092 .065 .019 .000
N 35 35 35 35 35 35 35 35 35
x2_8 Pearson Correlation .145 .167 .331 401 5017 .346" .393" 1 .669™
Sig. (2-tailed) .405 .339 .052 .017 .002 .042 .019 .000
N 35 35 35 35 35 35 35 35 35
Totalx2 Pearson Correlation 591" 561" 520" .694" 485" 605"  .633"  .669" 1



Sig. (2-tailed) .000 .000 .001

N 35 35 35

.000

35

.003

35

.000

35

86

.000

35

.000

35

35

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized ltems N of ltems

734 .740 8




KINERJA

Correlations
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yl y2 y3 y4 y5 y6 y7 y8 y9 y10 Totaly
yl  Pearson Correlation 1 .503" .166 197 403" 345" .320 N . .
.376 187 497 .683
Sig. (2-tailed) .002 .341 .256 .016 .043 .061
.026 .282 .002 .000
N 35 35 35 35 35 35 35
35 35 35 35
y2  Pearson Correlation .503" 1 .033 .000 .331 579" 178 N N
-052 212 .339 .505
Sig. (2-tailed) .002 .853 1.000 .052 .000 .306
766 .222 .046 .002
N 35 35 35 35 35 35 35
35 35 35 35
y3  Pearson Correlation .166 .033 1 .184 .324 .000 227 .
.224 152 -.040 427
Sig. (2-tailed) 341 .853 .290 057 1.000 .191
196 .385 .818 .011
N 35 35 35 35 35 35 35
35 35 35 35
y4  Pearson Correlation 197 .000 .184 1 513" .070 224 . . N
4337 480 .000 .557
Sig. (2-tailed) .256 1.000 .290 .002 .688 .195
.009 .004 1.000 .001
N 35 35 35 35 35 35 35
35 35 35 35
y5  Pearson Correlation 403 331 .324 513" 1 244 501" . N .
301 .334 .347 757
Sig. (2-tailed) 016 .052 .057 .002 158  .002
.079  .050 .041 .000
N 35 35 35 35 35 35 35
35 35 35 35
y6  Pearson Correlation .345 579" .000 .070 .244 1 .252 . N
.044 .294 480 .543
Sig. (2-tailed) .043 .000 1.000 .688 .158 144
.801  .086 .004 .001
N 35 35 35 35 35 35 35
35 35 35 35
y7  Pearson Correlation .320 178 227 .224 501" .252 1 N .
.379 .067 .295 .600
Sig. (2-tailed) .061 .306 101 195 .002 144
.025  .702 .085 .000
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N 35 35 35 35 35 35 35
35 35 35 35
y8  Pearson Correlation 376 -.052 224 433" .301 .044 379" N
1 .283 .216 .579
Sig. (2-tailed) .026 .766 .196 .009 .079 .801 .025
.099 212 .000
N 35 35 35 35 35 35 35
35 35 35 35
y9  Pearson Correlation .187 212 152 .480" .334 294 .067 .
.283 1 .128 .545
Sig. (2-tailed) .282 222 .385 .004 .050 .086 .702
.099 464 .001
N 35 35 35 35 35 35 35
35 35 35 35
y10 Pearson Correlation 4977 .339° -.040 .000 347" 4807 295 N
.216 .128 1 .552
Sig. (2-tailed) .002 .046 .818  1.000 .041 .004 .085
212 464 .001
N 35 35 35 35 35 35 35
35 35 35 35
Tot Pearson Correlation .683" .505" 4277 557" 7577 543" 600" . . .
.579 .545 .552 1
aly
Sig. (2-tailed) .000 .002 .011 .001 .000 .001 .000
.000 .001 .001
35 35
N 35 35 35 35 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Scale: ALL VARIABLES
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of Items
772 776 10
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Correlation
Model Summary®
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change dfl df2 Sig. F Change
1 7192 .516 .486 2.13643 .516 17.082 2 32 .000
a. Predictors: (Constant), Reward, Reward
b. Dependent Variable: Kinerja
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 155.941 2 77.970 17.082 .000°
Residual 146.059 32 4.564
Total 302.000 34
a. Dependent Variable: Kinerja
b. Predictors: (Constant), Reward, Reward
Coefficients?
Standardized
Unstandardized Coefficients Coefficients t Sig. Collinearity Statistics
Model B Std. Error Beta Tolerance VIF
1 (Constant) 16.108 4.448 3.621 .001
Reward .199 .180 .181 1.108 .276 .565 1.771
Reward .609 .170 586  3.582 .001 .565 1.771

a. Dependent Variable: Kinerja

Charts



Frequency

Histogram

Dependent Variable: Kinerja

Mean = 8 B1E-16
10 Std. Dev. = 0570
M=33

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kinerja
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Regression Standardized Predicted Value

Scatterplot

Dependent Variable: Kinerja
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One-Sample Kolmogorov-Smirnov Test

0 1

2

Regression Studentized Residual

Unstandardized

Residual
N 35
Normal Parameters®° Mean .0000000
Std. Deviation 2.07264628
Most Extreme Differences Absolute .093
Positive .093
Negative -.088
Test Statistic .093
Asymp. Sig. (2-tailed) .200¢%¢

a. Test distribution is Normal.

b. Calculated from data.



