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1. Identitas Responden :

a. Nama :............... (boleh tidak diisi) No.Responden : .....
b. Umur :......... Tahun
c. Jenis Kelamin : () Laki-Laki

( ) Perempuan
d. MasaKerja :......... Tahun
e. Pendidikan Terakhir :(  )SD ( )D3
( ) SMP ( )SlI
( )SMA ( )S2

2. Petunjuk Pengisian Kuisioner

a. Responden dihrapkan membaca terlebih dahulu deskripi masing-masing
pernyataan sebelum memberikan jawaban.

b. Responden dapat memberikan jawaban dengan memberikan tanda cheklis
(/) pada salah satu pilihan jawaban yang tersedia. Hanya satu jawaban saja
yang dimungkinkan untuk etiap pernyataan.

c. Pada masing-msing pernyataan terdapat lima alternatif jawaban yang

mengacu pada Teknik skala likert yatu :

. Sangat Setuju (SS) =5

. Setuju (S) =4

o Ragu-Ragu (RR) =3

. Tidak Setuju (TS) =2

o Sangat Tidak Setuju (STS) =1

d. Data responden dan semua informasi yang diberikan akan dijamin
kerahasiaannya,oleh sebab itu dimohon untuk mengisi kuesioner dengan
sebenarnya dan seobjektif mungkin.

e. Terima kasi atas partisipasinya.

Daftar Pertanyaan



Variabel Stres Kerja (X1)
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NO Pertanyaan SS RR [ TS | STS
1 Saya sering menemui kesulitan pada saat
bekerja
2 | Saya diberikan target yang cukup tinggi
3 Saya merasa pekerjaan saya terlalu padat
4 | Saya merasa waktu istirahat yang
diberikan rumah sakit terbatas
5 |Saya  merasa  Pimpinan  kurang
memberikan arahan perbaikan ketika
karyawan melakukan kesalahan kerja
6 | Ketika saya melakukan kesalahan kerja,
investigasi yang dilakukan rumah sakit
membuat saya tidak nyaman
7 | Iklim kerja ditempat saya bekerja
membuat saya merasa tidak nyaman
8 Saya merasa fasilitas yang disediakan
rumah sakit belum memadai
9 Saya merasa keleluasaan dalam bekerja
sangat terbatas
10 | Saya merasa sulit menyelesaikan masalah
dengan rekan kerja
Keterangan
. SS =5
o S =4
o RR =3
° TS =2

STS=1



Daftar Pertanyaan

Variabel Komunikasi Kerja (X2)
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Pertanaan

SS

RR

TS

STS

Saya dapat memahami pesan dan
melakukan tindakan sesuai dengan isi
pesan yang dikomunikasikan oleh
pemimpin/atasan

Proses komunikasi saya, yang terjadi
sehari-hari berlangsung dalam suasana
yang menyenangkan

Proses komunikasi saya yang terjadi
saat ini mampu mempengaruhi sikap
karyawani lain dalam bekerja

Komunikasi yang terjadi saat ini mampu
menciptakan hubungan yang baik antar
sesama karyawan

Jika ada kendala dalam pekerjaan, saya
selalu  meminta respon  terhadap
karyawan lainnya/atasan

Komunikasi yang terjadi saat ini mampu
menciptakan hubungan yang semakin
aik antar pegawai dan atasan.

Sesama karyawan sudah melakukan
komunikasi secara baik

Komunikasi antar bagian didalam
lingkup perusahaan terjalin dengan baik.

Informasi dari pimpinan dapat saya
pahami.

10

Pimpinan selalu mengkomunikasikan
informasi mengenai tugas, kebijakan-
kebijakan terkait organisas

Keterangan

SS =5
S =4
RR =3
TS =2
STS=1



Daftar Pertanyaan

Variabel Kinerja (Y)
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No

Pernyataan

SS

RR

TS

STS

1

Hasil pekerjaan saya sesuai dengan
target yang ditentukan oleh rumah sakit

2

Jumlah pekerjaan yang diberikan
kepada saya dapat saya selesaikan
sesuai dengan prosedur standart kerja
yang ditetapkan

Saya menyelesaikan pekerjaan dengan
baik

Saya mampu menjaga hubungan kerja
yang efektif

Saya memanfaatkan waktu luang saya
untuk mengerjakan pekerjaan agar cepat
selesai

Saya menggunakan waktu luang saya
untuk mempelajari tugas-tugas yang
diberikan kepada saya

Saya yakin dapat hadir tepat waktu

(o2¢]

Saya akan selalu hadir saat jam kerja

Saya dapat berkomunikasi dengan baik
kepada rekan kerja

10

Saya melakukan kerja sama dengan
rekan kerja agar pekerjaan saya dapat
berjalan dengan baik

Keterangan

SS =5
S =4
RR =3
TS =2
STS=1
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Lampiran 2

Skor Uji Coba Instrumen

1. Pengalaman Stres Kerja (X1)

10

Pertanyaan/Pernyataan

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23

24
25
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10

Pertanyaan/Pernyataan

2. Komunikasi Kerja (X2)

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23

24
25
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3. Kinerja (Y)

10

Pertanyaan/Pernyataan

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23

24
25
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FREQUENCIES VARIABLES=P1 P2 P3 P4 P5 P6 P7 P8 P9 P10
/STATISTICS=STDDEV VARIANCE RANGE MINIMUM MAXIMUM SEMEAN MEAN

MEDIAN MODE SUM

/ORDER=ANALYSIS.

Frequencies
Notes

Output Created 22-FEB-2022 08:19:00
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling

N of Rows in Working Data File

Definition of Missing

64

User-defined missing values are treated as

missing.
Cases Used Statistics are based on all cases with valid
data.
Syntax FREQUENCIES VARIABLES=P1 P2 P3 P4
P5 P6 P7 P8 P9 P10
/STATISTICS=STDDEV VARIANCE
RANGE MINIMUM MAXIMUM SEMEAN
MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Statistics
P1 P2 P3 P4 P5 P6 P7
N Valid 64 64 64 64 64 64
Missing 0 0 0 0 0 0
Mean 3.17 3.23 3.17 3.16 3.09 3.22
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Std. Error of Mean .088 .096 .096 .087 .088 .096 .
Median 3.00 3.00 3.00 3.00 3.00 3.00 3
Mode 3 3 3 3 3 3
Std. Deviation .703 771 .767 .695 .706 .766 y
Variance 494 .595 .589 483 499 .586 £
Range 3 4 4
Minimum 1 1 2 1
Maximum 4 5 5 5
Sum 203 207 203 202 198 206 L
a. Multiple modes exist. The smallest value is shown
Frequency Table
P1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 11 17.2 17.2 17.2
3 31 48.4 48.4 65.6
4 22 344 344 100.0
Total 64 100.0 100.0
P2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 4.7 4.7 4.7
2 4 6.3 6.3 10.9
3 32 50.0 50.0 60.9
4 25 39.1 39.1 100.0
Total 64 100.0 100.0
P3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 14 21.9 21.9 21.9
3 25 39.1 39.1 60.9
4 25 39.1 39.1 100.0
Total 64 100.0 100.0
P4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 1.6 1.6 1.6
2 5 7.8 7.8 94
3 44 68.8 68.8 78.1
4 11 17.2 17.2 95.3




5 3 4.7 4.7 100.0
Total 64 100.0 100.0
P5
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 10 15.6 15.6 15.6
3 41 64.1 64.1 79.7
4 10 15.6 15.6 95.3
5 3 4.7 4.7 100.0
Total 64 100.0 100.0
P6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 1.6 1.6 1.6
2 5 7.8 7.8 94
3 42 65.6 65.6 75.0
4 11 17.2 17.2 922
5 5 7.8 7.8 100.0
Total 64 100.0 100.0
P7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 1.6 1.6 1.6
2 13 20.3 20.3 21.9
3 32 50.0 50.0 71.9
4 18 28.1 28.1 100.0
Total 64 100.0 100.0
P8
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3 4.7 4.7 4.7
3 56 87.5 87.5 922
4 5 7.8 7.8 100.0
Total 64 100.0 100.0
P9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 1.6 1.6 1.6
2 17 26.6 26.6 28.1
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3 27 422 422 70.3
4 19 29.7 29.7 100.0
Total 64 100.0 100.0
P10
Cumulative
Frequency Percent Valid Percent Percent

Valid 2 6 9.4 9.4 9.4
3 48 75.0 75.0 84.4
4 10 15.6 15.6 100.0
Total 64 100.0 100.0

FREQUENCIES VARIABLES=P1 P2 P3 P4 P5 P6 P7 P8 P9 P10
/STATISTICS=STDDEV VARIANCE RANGE MINIMUM MAXIMUM SEMEAN MEAN

MEDIAN MODE SUM

/ORDER=ANALYSIS.

Frequencies
Notes

Output Created 22-FEB-2022 08:20:04
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

64
User-defined missing values are treated as
missing.
Statistics are based on all cases with valid
data.
FREQUENCIES VARIABLES=P1 P2 P3 P4
P5 P6 P7 P8 P9 P10
/STATISTICS=STDDEV VARIANCE
RANGE MINIMUM MAXIMUM SEMEAN
MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.
00:00:00.02

00:00:00.02




tatistics

P1 P2 P3 P4 P5 P6 P7
N Valid 64 64 64 64 64 64
Missing 0 0 0 0 0 0
Mean 3.41 3.45 3.33 3.14 3.17 3.1 3
Std. Error of Mean .085 .099 .080 .077 .076 .074 .
Median 3.00 3.00 3.00 3.00 3.00 3.00 3
Mode 3 3 3 3 3 3
Std. Deviation .684 .795 .644 .614 .606 .594 s
Variance 467 .633 414 377 .367 .353 .
Range 3 3
Minimum 2 2 2
Maximum 5 5 5 5 5
Sum 218 221 213 201 203 199 z
a. Multiple modes exist. The smallest value is shown
Frequency Table
P1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3 4.7 4.7 4.7
3 36 56.3 56.3 60.9
4 21 32.8 32.8 93.8
5 4 6.3 6.3 100.0
Total 64 100.0 100.0
P2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 7 10.9 10.9 10.9
3 26 40.6 40.6 51.6
4 26 40.6 40.6 92.2
5 5 7.8 7.8 100.0
Total 64 100.0 100.0
P3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 5 7.8 7.8 7.8
3 34 53.1 53.1 60.9
4 24 37.5 37.5 98.4
5 1 1.6 1.6 100.0
Total 64 100.0 100.0




P4

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 7 10.9 10.9 10.9
3 42 65.6 65.6 76.6
4 14 21.9 21.9 98.4
5 1 1.6 1.6 100.0
Total 64 100.0 100.0
P5
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 4 6.3 6.3 6.3
3 48 75.0 75.0 81.3
4 9 14.1 14.1 95.3
5 3 4.7 4.7 100.0
Total 64 100.0 100.0
P6
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 8 12.5 12.5 12.5
3 41 64.1 64.1 76.6
4 15 234 234 100.0
Total 64 100.0 100.0
P7
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3 4.7 4.7 4.7
3 50 78.1 78.1 82.8
4 8 12.5 12.5 95.3
5 3 4.7 4.7 100.0
Total 64 100.0 100.0
P8
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 4 6.3 6.3 6.3
3 37 57.8 57.8 64.1
4 23 35.9 35.9 100.0
Total 64 100.0 100.0




P9

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 6 9.4 94 9.4
3 40 62.5 62.5 71.9
4 14 21.9 21.9 93.8
5 4 6.3 6.3 100.0
Total 64 100.0 100.0
P10
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 7 10.9 10.9 10.9
3 32 50.0 50.0 60.9
4 20 31.3 31.3 92.2
5 5 7.8 7.8 100.0
Total 64 100.0 100.0

FREQUENCIES VARIABLES=P1 P2 P3 P4 P5 P6 P7 P8 P9 P10

/STATISTICS=STDDEV VARIANCE RANGE MINIMUM

MEDIAN MODE SUM

/ORDER=ANALYSIS.

MAXIMUM SEMEAN MEAN

Frequencies
Notes

Output Created 22-FEB-2022 08:21:02
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling

N of Rows in Working Data File

Definition of Missing

Cases Used

64
User-defined missing values are treated as
missing.

Statistics are based on all cases with valid

data.
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Syntax FREQUENCIES VARIABLES=P1 P2 P3 P4
P5 P6 P7 P8 P9 P10
/STATISTICS=STDDEV VARIANCE
RANGE MINIMUM MAXIMUM SEMEAN
MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
tatistics
P1 P2 P3 P4 P5 P6 P7
N Valid 64 64 64 64 64 64
Missing 0 0 0 0 0 0
Mean 342 3.50 3.56 3.73 3.64 3.67 3
Std. Error of Mean .066 .067 .0%4 .075 .072 .083 .
Median 3.00 4.00 4.00 4.00 4.00 4.00 3
Mode 3 4 4 4 4 4
Std. Deviation .529 .535 .753 597 574 .668 .€
Variance .280 .286 .567 .357 .329 446 Y
Range 2 2 2
Minimum 2
Maximum 5 5 5 5
Sum 219 224 228 239 233 235 z
Frequency Table
P1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.6 1.6 1.6
3 35 54.7 54.7 56.3
4 28 43.8 43.8 100.0
Total 64 100.0 100.0
P2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.6 1.6 1.6
3 30 46.9 46.9 484
4 33 51.6 51.6 100.0
Total 64 100.0 100.0




P3

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 4 6.3 6.3 6.3
3 26 40.6 40.6 46.9
4 28 43.8 43.8 90.6
5 6 9.4 9.4 100.0
Total 64 100.0 100.0
P4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 22 344 344 344
4 37 57.8 57.8 922
5 5 7.8 7.8 100.0
Total 64 100.0 100.0
P5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 26 40.6 40.6 40.6
4 35 54.7 54.7 95.3
5 3 4.7 4.7 100.0
Total 64 100.0 100.0
P6
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 28 43.8 43.8 43.8
4 29 45.3 45.3 89.1
5 7 10.9 10.9 100.0
Total 64 100.0 100.0
P7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 41 64.1 64.1 64.1
4 17 26.6 26.6 90.6
5 6 94 9.4 100.0
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Total 64 100.0 100.0 |
P8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 30 46.9 46.9 46.9
4 24 375 375 84.4
5 10 15.6 15.6 100.0
Total 64 100.0 100.0
P9
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 33 51.6 51.6 51.6
4 31 48.4 48.4 100.0
Total 64 100.0 100.0
P10
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.6 1.6 1.6
3 34 53.1 53.1 54.7
4 21 32.8 32.8 875
5 8 12.5 12.5 100.0
Total 64 100.0 100.0

FREQUENCIES VARIABLES=X1 X2 Y

/STATISTICS=STDDEV VARIANCE RANGE MINIMUM MAXIMUM SEMEAN MEAN

MEDIAN MODE SUM
/ORDER=ANALYSIS.

Frequencies
Notes
Output Created 22-FEB-2022 08:16:56
Comments
Input Active Dataset DataSet0
Filter <none>
Weight <none>




Missing Value Handling

Split File

N of Rows in Working Data File

Definition of Missing
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<none>
64

User-defined missing values are treated as

missing.
Cases Used Statistics are based on all cases with valid

data.

Syntax FREQUENCIES VARIABLES=X1 X2Y

ISTATISTICS=STDDEV VARIANCE
RANGE MINIMUM MAXIMUM SEMEAN
MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Statistics
X1 X2 Y
N Valid 64 64 64
Missing 0 0 0

Mean 31.19 32.69 35.72

Std. Error of Mean .555 .554 .501

Median 30.00 32.00 35.00

Mode 30 32 35

Std. Deviation 4.436 4.429 4.010

Variance 19.679 19.615 16.078

Range 19 18 15

Minimum 21 24 29

Maximum 40 42 44

Sum 1996 2092 2286

a. Multiple modes exist. The smallest value is shown

Frequency Table

X1
Cumulative
Frequency Percent Valid Percent Percent
Valid 21 1 1.6 1.6 1.6
23 4 6.3 6.3 7.8
24 1 1.6 1.6 94
27 3 4.7 4.7 14.1
28 9 14.1 14.1 28.1
29 2 3.1 3.1 31.3
30 14 21.9 21.9 53.1




32 9 141 141 67.2
33 2 3.1 3.1 70.3
34 6 9.4 94 79.7
35 1 1.6 1.6 81.3
36 3 47 47 85.9
37 1 1.6 1.6 87.5
38 5 7.8 7.8 95.3
40 3 4.7 4.7 100.0
Total 64 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent

Valid 24 1 1.6 1.6 1.6
25 3 4.7 4.7 6.3
27 3 4.7 4.7 10.9
28 5 7.8 7.8 18.8
29 3 4.7 4.7 234
30 5 7.8 7.8 31.3
31 4 6.3 6.3 375
32 10 15.6 15.6 53.1
33 10 15.6 15.6 68.8
35 2 3.1 3.1 71.9
36 5 7.8 7.8 79.7
37 1 1.6 1.6 81.3
38 7 10.9 10.9 92.2
40 1 1.6 1.6 93.8
42 4 6.3 6.3 100.0
Total 64 100.0 100.0

Cumulative
Frequency Percent Valid Percent Percent

Valid 29 1 1.6 1.6 1.6
30 8 12.5 12.5 141
32 6 9.4 94 23.4
33 3 4.7 4.7 28.1
34 8 12.5 12.5 40.6




35 10 15.6 15.6 56.3
36 5 7.8 7.8 64.1
37 2 3.1 3.1 67.2
38 6 9.4 9.4 76.6
39 1 1.6 1.6 78.1
40 6 9.4 9.4 87.5
42 4 6.3 6.3 93.8
43 1 1.6 1.6 95.3
44 3 4.7 4.7 100.0
Total 64 100.0 100.0
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL

/CRITERIA=PIN (.05)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2

/RESIDUALS HISTOGRAM (ZRESID)

Regression

POUT (.10)

NORMPROB (ZRESID) .

Notes

112
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Output Created
Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

22-FEB-2022 08:01:55

DataSet0
<none>
<none>
<none>
64
User-defined missing values are treated as
missing.
Statistics are based on cases with no

missing values for any variable used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2
/RESIDUALS HISTOGRAM(ZRESID)
NORMPROB(ZRESID).
Resources Processor Time 00:00:00.58
Elapsed Time 00:00:00.59
Memory Required 2912 bytes
Additional Memory Required for
Residual Plots 024 bytes
Variables Entered/Removed*®
Variables
Model Variables Entered Removed Method
1 X2, X1° Enter

a. Dependent Variable: Y

b. All requested variables entered.
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .929° .863 .859 1.507
a. Predictors: (Constant), X2, X1
b. Dependent Variable: Y
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 874.464 2 437.232 192.608 .000°

Residual 138.474 61 2.270

Total 1012.937 63

a. Dependent Variable: Y
b. Predictors: (Constant), X2, X1

Coefficients®

Standardized
Unstandardized Coefficients Coefficients Col
Model B Std. Error Beta t Sig. Toleri
1 (Constant) 7.911 1.471 5.377 .000
X1 .654 .066 723 9.842 .000
X2 .227 .067 251 3.410 .001

a. Dependent Variable: Y

Collinearity Diagnostics®

Variance Proportions
Model Dimension Eigenvalue Condition Index (Constant) X1 X2
1 1 2.985 1.000 .00 .00 .00
2 .011 16.430 .98 16 .08
3 .004 26.169 .02 .84 .92

a. Dependent Variable: Y

Residuals Statistics®
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Minimum Maximum Mean Std. Deviation N
Predicted Value 28.39 43.59 35.72 3.726 64
Residual -2.467 3.783 .000 1.483 64
Std. Predicted Value -1.966 2114 .000 1.000 64
Std. Residual -1.637 2.511 .000 .984 64

a. Dependent Variable: Y

Charts




Frequency

Histogram

Dependent Variable: Y
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Mean = 4.19E-16
Std. Dev. =0.984
N =64
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Normal P-P Plot of Regression Standardized Residual
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