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ABSTRACT

By :

Bella Olyza Nasution
NPM : 71180611007

STATE ADMINISTRATIVE SCIENCE STUDY PROGRAM

The phenomenon that occurred in Tembung Village, Percut Sei Tuan
District, with the BRILink service does not guarantee that the public knows and
immediately uses BRILink services to conduct banking transactions. However,
over time, people began to realize the advantages of BRILink services. One of
them is because the distance from where you live to the bank is quite far.

The formulation of the problem in this study is to find out how the
implementation of the BRILink program in improving community services and
the factors supporting and inhibiting BRILink services. This study aims to find
out how 1). BRILink Service in Tembung, Percut Sei Tuan District 2). How to
Apply BRILink in Tembung, Percut Sei Tuan District.

The results show: 1. BRILink services in Tembung, Percut Sei Tuan
District, are services whose types of transactions are transfers, purchase of
electricity tokens, bill payments, and payment of tuition or college fees. It has not
run optimally due to the absence of the EDC feature from Bank BRI 2. According
to the community, BRILink can make it easier and faster when people want to do
banking transactions. People no longer need to go all the way to the bank by
spending money and time to make transactions. 3. With the existence of BRILink
Agents get benefits from customers who transact.

The conclusion of this study is that the BRILink service in Tembung
Village, Percut Sei Tuan District, is a Mini service whose type of transaction is in
the form of transfer of services in accordance with the requirements to become a
BRILink Agent. People no longer need to go all the way to the bank by spending
money and time to make transactions. The implementation of the BRILink
Program is highly accepted by the community, namely that people no longer need
to transact at BRI Bank or at other banks and the process is also fast, and easy.
Operates daily and on holidays

Keyword : Implementation, BRILink Program
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